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AMERICAN SUZ UK MOTOR cunﬁammn

~ Dﬁ/ f?af'ﬂﬂﬁé'm r:w :

Pompuno Beach, FL /K .
RE: Final Repair

VIN: KLsmszme-

Please consider this Suzuki Motors America responss o the notice received from you as required by your
Starc, Afier reviewing the concerns with your vehicle bearmg a VIN of KL5ID52Z04K 462039, an
appoiniment Las besn scheduled for | mspection of your vehicle. Please deliver your vehicle to:

4><
'-m'fﬂ !

K:mg Suruki Deerfield Beach FI1.

Appointment Time: 0:30 A.M fjf Ae f?

Appoiniment Date: August 3, 2004

Upan mspacunu, Sumln will repair any warranmbie d&faum A}r repaus cutside of the waranty wnl] be
relegated to you {the customer) to resolve,

Upon your arrival at the dealership, you must see the SenmcMmagcr for a testdnvem duph Bteor . o -
demansirate all concemns before any repairs are o be completed, To ensure that. YOur eoncems are addiessed
completely we request that you idestify all cucrent concems with the Service Manager. Additionally, we

request fial a fest drive be taken afier rapaird at the time of pick- -up & ensure that all of the warraniable

cencerns have been address and repaired.

if after completion of the sciieduled repairs you feel that you need additional aamstanue, Yol may contact thig
E‘ oifics by mail or fax with a List of any noresolved concerns and 5 request for our eview. We raquest that you

submit your preferred regolution along with a copy of al! sales, service and maintenance records fior our
review and determnination,

. We regret that you have experienced this problem with your Sumki and we appreciate your patience,
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED"
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ACT (FOIA), 5 U.S.C. 552(b)(6).




