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Fort Wayne, L

Van 1998 Dodge Grand Caravan VIN 2846P44G1xRIIIIIN

Modified In Flodda at ~ Mavin On MobBity, 12630 Matro Parkway, Fort Myers, Florida, 33912
Rodnay Alt 239-275-1800

EMC D3200C steering and EMC EGB

Movember 2000 Moved from Florida to Indiana — Malfunotion of gyetem- accldent (see document)
Decarnber 2000 First system repair — towed to Modified Vahicle Spacialists in Toledo, OH.
Part of wirlnig iamess removed and sact © EMC, rainstallsd. Vahicks in shop for 2 months.
October 2002 Diagnostic alarme - Alanms started shortly after getting vehicle back from Toledo, pretly
conelstently—Parts sent to EMC by Direcior's Conversions
{Saa EMC Lotter re repalra)
August 2303 Electrical fire urar stoaring colunn, Towad o Director's Conversione In Fort Weyne,

Cucte for repalne from Dirsctors and Clock™s Canversiona
Suggestion to take out the wiring hemess and replece {sea my letter and

affidavit August 2003)
Dacambear 2003 Ven ghippad in entirety to Movin On Mobifty. Wirtng hamass replaced

under warrandy, Without van for 6 months  Shipped back to Ft Wayna February 2004
March 2004 Problem with stoaring wheel, Parts sent back to EMC by Dirsctor's

Conversions. Relnatalled and wiring nepacton — probiam still sxists. (sos
Director's nete)...| had to buy new battary to be Installad — as van wowld not start

My van continues to have problemsa with the systern and the wiring aven though it has been worked on by sevaral
NMEDA QAP deglers including #he original Installer, and the manufacturer, EMC. Any help you can give me in
resolving these imgues s graatly appraciatad. Thank you,
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Novambar 123, 2002

Mr. Jurgen Badsirad _
Rehabifiailon Tachrtiogy Associsias, ne.
P.0. B S40

lGnderhock, NY 12108

Daiir Mr. Babirad,

Par your requist, | wish to provida you with & writtan aummary of our findngs diving a receni
mnmm“n&mnm1mw-wmmmmm- -
Direclors Convarsiane [aia last wask. Tha deacripad probisn was that the aystem “taulted” oh &
raguisr ain. In faat, after dowmicading the smor kng, we verifled thet the aysiem had
consistontly lagged faults for mora than 300 hours of aparation, Regratiuly. we wone no: meds
awara of the probioma sarfar a8 wa very quickdy ideniffiad tha source of the erons. What we
found upon inklel Inspaction was that tha gear train of ine ancoder was damaged. Thie caused -
"Encadsr”, “Mo%on”, and “Meehad” erron, :

in candwefing the reigair, we regiaced hoth ancoder gears a well as the sncoder agaembly
fsetf. Wey aivo condusied sl necessary roufine maintenanca on the DE-2000 welfs we had &,

_ Tha systent ia jusl hayand tha thiee yiar warramy pericd o we exianded the warranty to cover
all ik conduicted Jusiag this relim. Thare wil be no Charges from EMC and we anticipete
shipping the syetem o Diraioes Conversions todey. | hiope that | have provided you with il
nwcesasry ivformation. Please oantict me directy If | can b9 of further assitanca.
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1. My name i:a- znd I am currently a resident of Fort W;ﬁn Indiana.

2. On Thanksgiving weekend in 2000, my busband and [ were relocating to Indiana
from Florida. My wehicle is equipped with an Electronic Mobility Controls (EMC) DS2000
Steering Unit and an Electronic Gas/Brake {EQB) System. 4

3. As 1 was treveling in the left lane of & freeway at approxirmately 70 miles per
hour, my Van began steering to the left without driver input. My braldng system did not operate
ror did T have any stesring control for the Van, The Van crossed the roadway and went down an
embankment. The Van did not provide any audible or visual warnings prior to this happening.

'8 Rick at EMC mid "manufacturer was not responsible for anything except for the
product or companent found to be defective and they found nothing defective upon sxamining™

5. Tao this day no one has ever explained why this happened.
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