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fourt S it 25604 - On way to Disney rear tire an drivers side pecled and tire
blew out causing the car to sway and breaking the sway bar on the trailer.
We had to stop in Titusville and see abut getting a spare tire because I did not
want 10 be on the road with no spare. We alzo called my mother who was
MgmmDmeymsmﬁshcmdﬁndusamsmbﬂ' because the
mkswmmmﬂwumwm:tm

Jane 6, 2004 - My husband was on his way home from work at :
approximately 9:00 a.m. when the passenger tire had the rabber peel away
from the stecl belt. As the rubber was unpeeling from the tire it was hitting
the sides of my van csusing numerous deep scraiches and robber marks as
well as breaking a piece off the resr pancd. The tire did not o flat but he was
able to ride on the tire the rest of the way home. The tire is still inflated and
on the rim.

Sunday, June 7 - Went to Firestone Tire dealer on Highland Ave. in Seekonk
and talked o Al Hartley the Manager. [ told him what had happensd and

showed him the damage to the van and then showed him the tire. He said he
had never seen a tire do that, and 1 told him about the other tire on the way to
Florida. Hetoldmehewnuldsendafumﬂmbmmmwmdﬂmﬁ

back to e by phone.

June 29, 2004 - Hadnotheardfmmanmutﬁmgulmﬂed. Al was

not in so I talked to the manager that was on that dy, he knew nothing shout
the incident and was very nasiy. 1 asked for the District Menagers name and
mumber and he said he would just send the call back to him. I insisted so he
gave me Mr. G Imﬂedhnmbamdleﬁhmadetaﬂed
megsege and my phone noumber.

Iulyl,m-Hmmthmﬂﬂ‘mnmmatFirm. Called Steve again
stifl not in, Tried number again bt asked for the operator talked to &
Michelle who transferred me o Mr. was indeed in. Talked to him
and all he did was give me the number to the claims depmrtnent. Called
claims dept talked to & Jay who took all nry mformation and said she would
send me & claim notice within 2 to 3 days. Did not receive the claims notice
until 7.04 but they wanted me at my expense to send them the tire and if they
datermined that the tire was defected only then would they reimburse me.

Started to Call Attorney General - Channel 10 - Channel 12 - Providence
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* Jotirnal as well as Pawiucket Times.

Went on Internet and found out that these tires were under investigation in
2002 thebn aggin in May of 2004. Got in touch with law office of Lisoni and
Lisoni of Pasadena CA and was 1old not to send them the tires because all
that would happen would be they would say it was not a defect and I wonid
have 20 days to have the tire picked up by UPS at mry expense or they would
destroy it

To date | have had no contact by Firestone.

I have filed complainis with the National Highway Traffic Safcty
Administration and two types of forms for the Atiorney Generals office of
Consumer affairs.




