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Chmplaints - Search Results

Office of Defacts Investigation

2 Records Displayed.
Report Date : July 18, 2004 at 12:05 PM
ODI Numbers Saarched: 10081483
Malca @ BUICK Model ; REGAL Year : 1990
Crash : Na Fira : No Number of Injurles: 0
ODI ID Number = 10081463 Data of Fallura: July &, 2004
Componant: STRUCTURE
Summary:

THE REAR CRADLE BOLTS BROKE AND THE CRADLE SEPARATED FROM THE BQDY OF THE VEHICLE.
THES CAUSED THE STEERING LINKAGE COUPLERS TO SEPARATE AND FALL OFF, RESULTING IN LOSS OF
STEERING. THIS OCCURRED BECAUSE THE CRADLE BOLTS RUSTED. THIS WOULD NOT HAVE QCCURRED
IF CORROSIVE RESTRAINT PARTS WERE USED WHEN THE REAR CRADLE BOLT RECALL BWEISEIJDG
RE’AIRS WERE PERFORMED, PER THE DEALERSHIP. *AK

Make : BUICK Modal : REGAL Yaur : 1990

Cragh ; Ni Fira : No Number of Injuries: 0

ODI ID Number : 100814563 Daba of Fallura: July 5, 2004
Component: STRUCTURE:FRAME AND MEMBERS

Summary:

THE REAR CRADLE BOLTS BROKE AND THE CRADLE SEPARATED FRCM THE BODY OF THE VEHICLE.
THIS CAUSED THE STEERING LINKAGE COUPLERS TO SEPARATE AND FALL OFF, RESULTING IN LOSS OF
STEERING. THIS OCCURRED BECAUSE THE CRADLE BOLTS RUSTED. THIS WOULD NOT HAVE OCLCURRED
IF CORROSIVE RESTRAINT PARTS WERE USED WHEN THE REAR CRADLE BOLT RECALL 97W)5B000
REPAIRS WERE PERFORMED, PER THE DEALERSHIP.*AK

http://rww-odinhtsa, dot.gov/cars/problems/complain/complaintresults. cfin?start=14Sear...  7/16/2004
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Report Date : July 18, 2004 at 12:01 PM _
ODI Numberas 10081463
Searched: R
Resuilts : 2 | Al records displayed
. Model : .
Make : BUICK REGAL Yanr : 1950
' i Number of
Crash : Na Firs : No Injurles: O
) Date of Fallure:
aDI ID Numbaer @ 10081463 July 6, 2004
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1-888-DASH-2-DOT
{1-B38-327-41356)

Y
u 1-800-424-0153 or
m 12024845238

Office of Defects Investigation

Page 1 of 2

Companent: STRUCTURE

summary:

THE REAR CRADLE BOLTS BROKE AND THE CRADLE
SEPARATED FROM THE BODY OF THE VEHICLE. THIS CAUSED THE
STEERING LINKAGE COUPLERS TO SEPARATE AND FALL OFF,
RESULTING IN LOSS OF STEERING. THIS OCCURRED BECAUSE
THE CRADLE BCLTS RUSTED. THIS WOULD NOT HAVE QUCURRED
IF CORROSIVE RESTRAINT PARTS WERE USED WHEN THE REAR
CRADLE BOLT RECALL 97v058000 REPAIRS WERE PERFORMED,
PER THE DEALERSHIP.*AK

O Check to Request Rasmarch. Submit balow.

. Mode ¢ .
Make : BUICK REGAL Yoar : 1590
. . Number of
Crash : No Fire: No Injuriasz O
v Data of Fallura:
ODI ID Number : 10081463 July 6, 2004

Campenhant: STRUCTURE:FRAME AND MEMBERS

Summary:

THE REAFR. CRADLE BOLTS BROKE AND THE CRADLE
SEPARATED FROM THE BODY OF THE VEHICLE. THIS CAUSED THE
STEERING LINKAGGE COUPLERS TO SEPARATE AND FALL OFF,
RESLULTING IN LOSS OF STEERING, THIS DCCURRED BECAUSE.
THE CRADLE BOLTS RUSTED. THIS WOULD NOT HAVE OCCURRED
IF CORROSIVE RESTRAINT PARTS WERE USED WHEN THE REAR

716/2004
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CRADLE BOLT RECALL S7VD53000 REPAIRS WERE PERFORMED,
PER THE DEALERSHIP,*AK

i
[ check to Request Research. Submit batow.
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U.5. Depariment 400 Seventn Strest, 5.
of Tramssanation : Washington, D.C. 20660
Nationasl ' )

Trafic Salsty
Adminisiraifon

Desr Conmumer:

Ag g remult of your recent report to the BOT Aubo Safety Hotline (DOT Hotling), we have recorded that repart on the
entclosed Vekicle Owner's Questionnaire {VOQ) form.. Please review the form and make chanpes, additiona and
corrections as necessary. Additionally, please provide a more detniled deacription of the failure(s) you reported that
you belirve ig{are) relevant to safity. Also, iTavailable, include ecopies of repair invoices, letters to tha
marufaciarer, mmuﬂrudmnmtmhtﬂdtuthewublmn[s}mmpmhi Ifacrashnrﬁramured mchdea
copy of the police or fire department report . _

Itishelpfnl!nbeuthm‘uughaspussible inwwrepmtsuthntumnhiﬁtrhmeymrmpnﬂﬁll‘hammdmiaed. i §
'yvou do not have the information, it iz not necessary to complete all the boxes. However, # is very difficult to
identify the scope of a vehicle problem unleas the vehicle identifieatinn nuwher (VEN) is known. The VIN is
‘Iocated tnaide the vehicle on the dashboard adfacent to the left (driver’s gide) of the windahield pillar. "When
reporting 8 tire problem, the bramd name, tire name and complete tire size should ke inchdad. IF pogsible also
provide the DOT tire identification number. It i usually located near the rim flange of the tire on cither gide of the

'I'haanmAstpmhhnﬁ our ageocy from identifying you to the memuichrer withont your permiszion. I you
wish 1o give us thet permission, please mark the appropriste suthorization box end sign the farm 1o allow us to
provide your name to the memfBciurer. Themﬂxmﬂmyunmﬂemymﬂumuﬁmmmm

determining if a safety-related defect exists,

Any information provided is entirely vohwiary. Thu‘ehmﬁnna;aqnmenr.pmltyofanﬂu'ndif;mudunmwiah
to provide it. We scck this information to develop both statistical and investigative evidence thet will belp idertify
putcnﬁtlmfetyrdahdpmh]nmamwhmhmwhnhuqmpmmt,ag.,hru,chﬂd safety scats, jacks, ate,

Wl:uomnplet&d,plmﬁ:ﬁmdmpleﬁrmmﬂﬁxmmthntﬂnmndﬁmpmhmnfthn form is oa the ot
side. If a iarger envelope ia mad.hp:th:?ﬂﬂfmmhtbnhm:rmhpnmthnﬂhe;w—uddmpurbmnfﬂw

form is showing,

Ifﬁnﬂ:wmismmismedﬂd,pbmmmmm;Minhwu.]mdm, mmmmmmr,
Correspondence Research Division, Office nfDe.fh:m h@ﬁgsﬁmu{!ﬂi}-ﬂﬂﬂ-ﬂi?ﬁ. _

Thank you for your coaperation,
Simualy,

VOQ .
DOT Hotline Pamphlet

FPal o omfha, ompd el a mR s r o A
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 THE ATTACHMENTS TO THIS -
" DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO |

EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




