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To Whom it may concem: 714/04

This letter is to explain the stegring problem I have bad with my 1998 Pontiac Grand
Prix. Beginning less than two weeks ago, whenever I would try to turn left, it was almost
impossible to tun the steering wheel at all, especially at low speeds, such as leaving 8
light or stop sign. However, I could turn to the right with litile or no effort.

I took the ¢ar to our family’s mechanic, who indicated that it was probably a rack and
pinion problem. He said he would gladly replace it, but wanted to check with a Pontiac
dealership first to see if they had any problems with these.

In the meantime, I looked on the imternet about recells, and found that Gemeral Motors
had recalted over 1.5 million vehicles with this exsct same problem, including 1998
Crand Prix’s. Only one article on the internet, out of hundreds, mentioned anything
about a specific VIN number.

At that point I contacted Flagship Auto in Kenton, Ohdo to s¢¢ if they could repadr the
rack and pinion, and whether or not it would be covered under the recall. They told me
thet the VIN number wazs ouiside of the range of VIN numbers that qualified. It's hard to
understand how the exact same problem would not be covered under the recall, regerdiess
of the VIN oumber.

Everyone knows that these damaged items are repaired and probebly end up in another
vehicle, otherwise, GM wouldn't pay $100 for the core. Likewise, factories today work
off of “just-in-time inventory™. ..there is po possible way for GM to know which exact
rack and pinicns went into which vehicles. So how do I, or you know positively, withow
a doubt, that a bad rack and pinion wasn™t placed in my vehicle?

I have talked to several mechanics, and they all agree that my vehicle not being
covered by the recall is an absolute joke {they used much harsher language than this, but I
can’t print it here). General Motors will not receive any favorable publicity from these
mechanics if the recall doesn’t cover my car. To top things off, the highest bid I received
from other non-GMC, mechanics was $450 to replace the rack and pinion...we were
charged $767111

What really bothers me is that this steering problem is a major safety issue. When
someone’s life is in danger, I don’t understand how GM cam just turn their backs and act
like they have no responsihility for the safety of the people who drive GM vebicles,

I"m almost positive that this letter is a complete waste of my time and a $.37 stamp,
but if there is any way that you conld help cover this expense, 1 will also pass the “good
news from GM™ on to a lot of people.

As I have been working 12 hour days, my parents have been making the contacts and
following up on this problem for me. So any correspondence form the following has

been done for me:
]

Ada, Ot
]

Thank youn in advance for any consideration you give,
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