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Sheboygan, WL .
August &, 2004

.S, Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-216

400 7" St., SW

‘Washington, DC 20550
RE: Reference No. 10081400

Enclosed you will find the following:

DOT Questionnaire

Copy of Police Report

Copy of Body Shop Invoice

Copy of Service Dept. Invoice

Note: don’t yet have repair figurs for damaged building

Pleage be advised that the dealer's mechanic could not find anything wrong with the
vehicle. Refer to the service invoice, which does not even state the problem was
thoroughly checked out. I picked up the car on Satuxday, July 31. The service mangger
was off that day. I spoke with the general manager and expressed concem that the inveice
did not indicate that the “sudden acceleration™ problem had been examined. I was told
early diagnostics, which they did prior to the body work, did not indicate anything. This
is also what they told my insurance company. When askad to sign off on the invoice I
wrote on the dealer*s copy that “gudden acceleration issue does not eppear to be checked
out per customer’s request™. [ was told that this was their “internal” copy of the invoice??
The GM said that he felt it had been checked it out thoroughly and would have service
input this info into the computer the following week. The service manager did leave me a
messags on Tuesday, August 3 but I was out of town on business. I have not phoned him
back hecanse basically, I'd have iwo different inrvoices stating two different things.

I did ask their mechanic to get in the vehicle with me. The gas was a bit touchy but
otherwise drove fine. We discussed the electronic drive wire system and he said if 1s
possible for the sensor ta think the vehicle is going faster than it actually is, causing
malfunction,

The GM generously offered to trade the vehicle in for me but Hyundai is his only line
and after my experience it’s not an my “to buy” list. He indicated that Sonatas and Santa
Fe models do not use tha drive wire syestem. However, I praduced a report from your web
site indieating a 2004 Santa Fe acted the same way as my X(. He told me that he'd
forgotten the drive wire gystem was used in the 2004 models.




On July 8%, T'd suppied the dealer with DOT Technical Service Bulletin #632173
regarding electronic throttle control aystem, I also supplied them with reports from your
web site regarding other XG 350°s acting the same way, Some are logged in as
trangmission issues. Others are entered as vehicle apeed control, Additionally, T foumd
many other vehicles, of various makes & models, having sudden acceleration issues. Not
only on your sitc but other consumer vehicle related sites. If the drive wire system
sensors are the causo, it 18 a serious iesuc. I was lacky, as I was just backing out of
parking space and had barely stepped on the gas. Acceleration by itself occuzred each
time 1 shifted into a gear. However, it appeers others having this situation were injured. In
many cases the dealers say they can’t find anything wrong, such as mine. In others,
trangmissions have been replaced or the dealers have said they can’t fix it at all.

1 spend a lot of time on the road. Since [ was afraid to dnve the car, I traded it in on
Angust 7, (No, it is not a Hyandai) I still wanted to file this report because it should be
on record, in the event someone else experiences the same issues. [ hope your department
can help solve these sudden acceleration incidents. Ralph Nader's website appears to
have started a class action suit of some sort, 50 I have added my complaint to that, as
well. Thanks for the agsistance you have given with this matter.
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 THE ATTACHMENTS TO THIS -
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




