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]:mnn.' 31. 2004

Ford Motor Company
Customer Relations Conter
P.0. Box 6248

Dearborn, MI 48126

Ce: Vantage Lincoln, Charlotte, NC
Classic Ford, Smithfield, NC

Dwear Lincoln:

& new 2003 Lincoln Navigator in June 2003. This is my 4% Ford product
(1995Tm.lrus, 1997 Explorer, 2001 Explorer). I have been extremely disappointed with
my Navigator. I purchased this vehicle for over $55,000 and have had more problems
than it’s worth.

During the last 7 months, I havehadtheﬁﬂlomng problems: squesky brakss, loose door
pancls (one replaced already), fiulty side mirror motors {one replaced), rattling noises
from the back center conscle, loud humming from the passenger dash in cold weather,
whining noises from the driver dash, broken gear shift {required towing and loss of car
for a week), dead battery and stained lower bumper panels (gray) on the front and back.
Al above issues are still presend excepl foy the wearshifi.

I bought the vehicle from Vamage Lincoln in Charlotte new. I have taken the car back
NUMERQUS times to have various issaes resolved. When the gearshift broke off in
diive while I was traveling, I had to have it towed to Smithfield, NC. The service writers
&t Vantage and Classic were ahways pleasont and eager to kelp but still, this vekicle kas
problemy. Quite frankly, T don’t have the time to comtimue to take the car to the shop 1o
be repaired. For a huxury car of this cost, I should not have to spend so rmach time in the
service shop and drive rentals. I have approximately 24,000 miles on the Lincoln. I'm &
sales manager and am on the road continnoualy. T have already written a letier to Lincoln
via the Website and have not heard a word from anyone.

T want to give Ford one more chance to rectify the problems with my vehicle.

i




March 9, 2004

. Ruasell Wright
Vantage Lincoln
Charlotte, NC

Co: Ford Motor Company, Customer Relations Centec

Diear Russell.

I am continping to bave problems with my Navigator. The brakez have resumed
squeaking again; as much or more than before. The rear wiper locks when Frst

activating. The back center consale is rattling again and I still coatinue to bear & whining
noise from the driver side dagh when accelerating,

Twill bring it back, again, at the 30,000 mile service (about 2-3 weoks).

Charlotte. NC

vin# SLMFU27R43 1IN



Juae 8, 2004

Ford Motor Company 16200 Bxecutive Plaza Drive
PO Boe: 6248, MD INE-B PO Box 9248

Deachon, M 48126 Denrboti. Wi 45126

Re: VIN: SLMPURTRLIIE
Dear Lincoln:

I parchased a 2003 Lincoln Mavigator in June of 2003 from Vantape Lincoln in Charlotte. NC. Tlds is the
third letter I lave written in regand to this vehicle. T have had nothing bt problems from day ene. Now:. it
hms gotten to the point that the vehicle is NOT saft o drive.

1 trevel in my job and have alost 40.000 miles on the vehicle However. T e had it in the ghop top
many times to count and forced o drive koaners or renfals. Houts. upol hours, spent waiting for it & be
repaired or towed. ['m sure yon cau pull the Work Orders fiom the VIN mumber to see how njuch trowbie I
am bevcing with it

Same of the on-going problems and a v new ones follow. Gear selector broke off in drive (lowed and
wio car for a week) and itz loose again.  The driver seat and both side mirrors are favkty. They eove on
their own will ot setaia memory and. s of this week. move ™ HILE EAM DEFRATTMG U AETICER,
vt had both mirror motoss replaced. Boih oviside doos pancls kave made toacosplable wind noises aad
one was evemealh replaced. Tl osiginal windshicld wipers left a black amear on sy winddws wisen it
sained making it difficoit to soe and kod to be replaced. The back wiper locks when vou first harm it an aod
makes 3 tesgible noise. In the winter, the driver side has a temrible whine. The eagine knocks when it
chenges gears opon hemy scceleration. The back cenfer conscle cofties and the bnmipers have been

1 can acoept some issoes fioum & new car bt the sbove, et inclusive. is onacceptable. The mere fiact that
fhe side mimmors o0l seat move while 1 am deiving is a fatality wadting 1o happen.  This car is a lemon aod
posafe for m bo difvo. 1 Do bonper wabd (teis cor and wank vy mosey back. I koow there have been
problems with the 2003 Navigator and 1 know you have had to repurchase themn.

I will ot take the car back to the deglership. As the saving goes. “besn there, done thet™. At thic point. 1
want to gpeak with someone from Ford to make ammppements. The folls af Vantage have iried and been
very cotrteons in their akempt to make repairs. 1 do nok believe thin is & service issse ot simphy 3 lemon
aad luomrding o operae,

1 look forward to speaking with someone as roon as passible.

Charlotte. NC

Cc: fike
Hill Ford — CE(O/President




Faly 9, 2004

Fond Motor Company

P.O. Box 6248

Dearbamn, M1 48126

Re: VIN: SLMFURTR43U N

Dair Lincoln:

I purchascd a 2003 Lincoln Navigater in June of 2003 from Vaniage Lincoln in Charlotte, NC.
This is the fourth letter I have written in regard to this veftele. T bave had nothing but problems
from day aue.

After speaking with a most unholpfiul Robin, from Ford “Exccutive Offices™, T bave had no
choice but t¢ pursue this on oy own.

[ have contacted Washington DC and reported the safely bazards of the moving scats and side
mirvors 1o NHTSA. 1 ako called 1o get an application for the Review Board from Foad in hopes
1o regolve this isque bafore poing fisto Deliberation.

The maro fact that the side mirrors and seat have meved while I am driving is a fatality waiting to
bappen. 'This car is a LEMON and uesafi for me to drive. 1am well wware of the many problems
with the 2003 Navigatar and have personally spaken with other owners who have retumed their
cars.

1 wint you to be aware that I am preparcd to fight this %o the ead. I'have contacted my local papee
and TV News stations to inquire alvoot subustting a story for & “Watch Dog™ report where they
will try to resolve this matter on my behalf 10 be publicly broadcast. (I have not splemiticd
anything yei) T simply will not be responsiblc for 2 $50,000+ debt for a car that 13 unsafe aod ot
dependable.

Robin refimed to pat e in comtact with the Factory Representative. 1am formmlty asking for this
porsan to contact me as soon as possible to resolve this matber. Az T'vo said before, this i3 my
fimrth Ford prodoct. 1 wes hapgry with the first three, Simec most of the problams with the car
have boen addressnd mrmerons times before with the Denleship and yet folly resolved, the
“Lemon Law™ applies.

1 min extremaly eager to resolve this mather scon.
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