NHTSA ODI - Consumer Complamt

Page 1 of 2
SiT9A
d Office of Defects Investigation
me & . s .
- VOQ Confirmation
Your Comphaint Information K Sucreecfully submiited,
Your Conflrmation number {ODI Number) Is: 10080785
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Corsumer Information
wene: [
Ong. Nl 1
Addrgs E
City, Stute, 2ip:  wamen, M1 ?
USA o]
Daytime Phons : Ext: o
Evaning Phone : Fax; 'ﬂ
. :
tnp E
Comphint Information
Dascription :  shde inpct airbag falled o deploy In very Senous sda Colksion
Incident Date ©: <f10/2004 Fre: HNo.
Mumn, Fallured : 1 Pmparty Damage: Mo
fNum.Dexbhw: 0O _ Crpmh ;Yo
Nuw. Injured : 1 Police Rapart: Y&
Rafenrral/ Soawon: NEWSPAPER
top
Vahitla Infonvation
vin: ckomizso Purchase Daba 1 10/24/2002
Year, Make
and Mogdel &t 200G ENVOY Originel Owner: Yes
FofCyintars: & Trane. Typa:  AUTOMATIC
EmgimaSta: 420 VaehicisDatnily Ussge : LTIGHT TRLKK
Crulss Comirnl @ Yes Antiock Bralohs:  Yes
Camtt MBolga ! S50 Spoed: H
Fallure MBaga : 45000 Powartrein: 4 'WHEEL DRIVE
BSodyRyke: 4DDOR Faol Byebem : FUEL INECTION
FunlTypa: GAS
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Compenent 1: " AR BACSSIDE/WINDCW OEM: Yes
mDeawr: 1
Hama | ray lethem Daxter TyYpd & SALFS DEMLER.

Address 1 17677 mack ive.

NI 48224
Dasler Fhomal 317 886-1700 Desler Pu: 313 BeE-1721
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Motors, This
the entire 2003 platform line of

airbag in My 2003 GMC Envoy failed

Enclosed are photos that supplement, reinforee and complement my complaint.

To give you an jdeal of the extent of the force and damage that 1 experience in this
accident here is a description of damage and the condition aftet the collision.

The drivers saatisl:mshﬁdupandtwisted nutofposiﬁunbecausetha floor pan that
the seat is bolted to i pushed up from the force of the collision.

The front end of the driversdmrhpuahedinfarmuughtwhﬂe nsyoucannﬂlpﬂl
the hood {atch handle back far enought to open the hood because the swing path of
the handle 13 plocked by the door intrusion into the passenger compattment.

The bodyside is so concaved that the end of the rear door i pointing out and away
from the body.

The front hinge pillarispushedinandtha ond of the front fendet gap has opened to
three times its original assembly dimension.

1f this much force did not cause the airbag to deploy,thanitwi]lnever deploy and
you need € Jnvestigate as to why it did not function as intended.

There are thousands of vehicles of this platform line that are equipped with this
option that consutners are drivingever}'da:.rwhn's aitbags and airbag sensors may be
defective. The airbags may and may not deploy during a collision.

If you are interestGdinInvayﬁ_gaﬁngﬂﬁs yehicle you will have t0 act quickly due to
the vehicle is currently in the process of being repaired.

———



at Lakes Cotlision, 110 west 10 Mile, Madison His, ML

vehicle is located al t: Great
48071, 248 543- -8010, th 2R 543-9030

Sincerely
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