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You sre harar Hama > Own > Service > Racalls

RECALLS

2000 Wonds Civic VP Select Differant Vehicke  cpet hare
rer—— ) TR ek

Campaign Numbar: 024120000 Data: 2002-May-13
Componond: Elcirical System: Ignidon: Swich

Dabck Stanimaryi On cartsin sedans, coupes, hitchbadks, and sport utility vahlckea, elactrical contarts
in the ktion rt:dm can degrads doe to the high slectrical current passhrg Hrough the switch when the
vehicle & sta .

Cornbbiguancs Summaryr Worm contacte could cause the snfine to stall witheut wamak], creasing
tha rigk of a crash.

Coirective Summeryt Dealers wik repiace the ignition switch. Cwner notification begen June 14, 2002,
Owners who take thelr vehlcles e an authorized denbyr on an agread upon sesvics date and do nat
racalve the free remedy within 3 ressonabls time should contact Honds at 1-8630-999-1009 or Acum ot
1-R040-332-2238,

Campaign Mombars: 32V051000 Darbi: 2002-Febh-08
Component: Intasdor Systams: Activa Restraints: Babt Bucklas

Dafect Sunmmary: Certain sedans and coupes fall to cormply with the requirements of Fedars Motor
Vehileds Safety Standard Mo. 200, “Seat Belt Assemblies.” Certaln rear seat belt buckies ywers Improperty
manufaciured.

Conssquance Summary: The rear saat belts will work property and provida protection in a crash, bt
the owner May experiance dificulty unfestening the beit after the crash.

Comactive Sammaryt In @ previous recall {01v-380), enly right and keft hucien were inspected. The
rear CENTER buckle should aiso be inspectad and corrected i necessary. This recall a baing cxrductad
only for the CENTER BUCKLE. Deaterc wiil kgpect tha vahiclas and replace the seat belt assamblies that
wera Imrpoperty manufachured. Oty buckies thet are marked {on the back aide of the buckie) with an
assembly number baginning with 00185, 00186, or 00187, will be replaced. Owners shoukd comtact thair
dealer for this replacament. Owher notification bagan Manch 5, 2002. Ovners who take their vehifcles to
an spthorired dealer on an sgreed upon service date and do not recelve the frod remedy within &
reasonabie time shoukl contact Honda st 1-8(0-559-1049.

Campuign Numbary 01V38000¢  Oater 2001-Dec-13
Componant: Intarior Syitema: Active Restraints:; Belt Buckles

Dafect Summary: Vehicla Description; Certain sedans and coupes fail o comply with the requiraments
of Faderal Motor Vehicle Safety Standard No. 209, "Seat Belt Assembllés.” Cartsin rear saat bat buckles

were Improparty renufactured,

Conspquenca Surmrdry Thtmr:mbdl:uﬂﬂmrkpmpuﬂmﬂpmﬁﬁepm:ﬂun in a crash, bt
the owner ey sxperisnce dETCOWEy unfastening the belt after the crasdt,
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COMFANY OF MASACEEETTE

o i

HORCESTER A dlo88-2884

ifea) 183

June 13, 2003

HEDWAY MA

Insured:

Cloimani

Claim{File # 192 PP LOX0944 P
Date of Loss: 0671 1/2003
Reference #:

Dear
We have received notice of your claim,

Pless: complete the form enclosed and neturn as soon as possible, This signed insered's report form must
he received hefore we can consider gny payment on your claim.

If you have any questions, please do not hesitate to comtact me at the phone number listex] above,

Sincerely,

EDLIRA STEFANI

CL REP

{508) 75143317

Fax: (508) 7534294
Emall: estefuni@iravelers.com

o0 &2 FILE2CIARILGS0024L2 s0oa]l M




AUTO DAMAGED? HERE ARE YOUR OFTIONS!

If you intend to mpair your damaged anto, you may select onz of the follmwing options:

1) You may chooss a referal shop highlightsd on the enclosed list. If you do, wo will gusrantee the materials and
wurkmmsl:ipofﬂumpdruﬂihemmyuuwiﬂmmﬂynntwmadqmpnymmtplusﬁemmtufymde&cﬁhﬁn.
Yo gre responaible for any costs tesulting from the use of parts that are of betzer quality than the pans that were on
yolrr auta at the time of the accident (Referred W as bettarment or depreciation on the appraizal )

OR

2) Yoa may choose any other registered auto repair shop on the list. ‘We do st guarantes the quafiry of repairs at other
shops, but a registered shop has posted a boud for the protection of its fadgment creditors and may provide you with its
own warzanty, T the shop charges you morc than our payment plos the amount of your deductible for the repairs, we
will negotiate with that regist=red repair shop, but we cannot promise that we will pay the difference. You are responsible
for any costs resulting from the uge of parts that are of Letter quality than the parts that were on your awto at the time
of the accident. (Referred to as a batterment or depeeciation on the appraisal)

OR

3) You may choose not to narticipats in ¢ur Digect Payment/Referral Plan by remuning the check to us and then have
your auto repaired in accordance with Completed Work Claim Form procedure. Please see your mto policy for details.

If you do not intend to repair your damaged aoto:

+ You may choose tov cagh our chack and not repair your auto. I this case, we will reduce the actal value of your
auto by the amount of oor check plus the amount of yoar deduoctible. If you later give us proof of proper repair,
the actnal cash vaine will be increased. We have a right to inspect al] repairs,

If yon or your chosen repair shop dispute the accuracy of the appraisal or our payment to you, the following applics to
you, referral shop and other repistered repair shops:

¢ You or the repair shop must motify us by telephone or in writing if the cost of repair is expected to exceed owr
payment plus the amonat of your dednctible, The notice must be receivid by us prior to the completion of repairs;
otherwiss, the additional cost may pot be paid. We will gvaluate the request and either anthorize or deny any
supplemental payment. You mnist allow us to inspect your auto.

Sometimes thers may be a disapresmeat as to the amount of the money we owe for losses or damage to your auto, If so,
Massachusetts General Laws, Section 191A of Chapter 175, provides for a method of settling the disagreement. Either
you or we cam, within 60 days afier you fic yoar proof of koss, damand in writing that appraisers be selected. The
appraisers then follow a procedure set by law o establish the amount of damage. Their decision will be binding 01 you
and us. You and we mumst share the cost of the appraisal.

PCL 115 Rev, 1274 (Bacid




QUESTIONS REGARDING YOUR CLAIM COMTA
QUESTIONS REGARDING YOUR VEHICLE.RER]

CD IOG NO 1202 -0

T X
_Eﬁ&'. t’f} 62'3'

CLATM INEORMATION

CLATM # POLICY # 1
COMPANY D/R 06/12/03 O/R D6/12/03 CLATM REP 25
INSURED 1039 DATE 06-11-03 -
CLATMANT LOSS TYPFR COLLISTON 499 -
FILE HWDLR EDLIRA STEFANI X4337 FILE # PE
i SO o
INSPECTION PN
TYPE FIELD _J" P LEvreh
PRIMARY FOI FRONT END RTIGHT SECOND POI =il
APPRATSER NAME TIM SANDERS X3130
LICENSE # 12966
WORK FHONE {4007 BA2-8684 7 FAX {508} 278-3510
ADDRESS 10 CHESTHUT ST IHSP DATE 06-13-03
CITY STATE WORCESTER MA,  TOCATION HAVEN AUTO BODY
ZIP 01608~2629 CITY STATE MEDWAY MA
CWNER
WORKE
HOME$
MEDMAY MA
REPAIR
ATTN KEM SHOP LICK #1210
HAVENS A/B CAR IN
117 MAIN 5T REAR CAR QUT
MEDWAY MA G2053- REPAIR DAYS
SHOP PHONE {506) 533-222% FAX {508) 522-79a4
VEHICLE
2000 HONDAR CIVIC VP 4 DR SEDAN
4CYL GASOLINE 1.6
OPTIONS
TWO-STAGE - EXTERIOR SURFACES TRO-STAGE - INTERIOR SURFACES
POWER DOOR LOCKS AIR CONDITIDNING
AUTCMATIC TRANS U.3.A. BUILT VEHICLE
BODY COLOR BLUE MILEAGE 54,145
CONDITICH FAIR VIN JHGETEE1EYH
LICENSE # CODE HO25
LICENSE STATE Ma VEH INSP #
REMARKS *

UNRELATED DAMAGE NOTED (SEE BELOW}

COPY OF APPRAISAL MAILED TO CWNER &4 FAXED TO REPAIR FALTLITY

CWNER NOT PRESENT FOR PERMIAATION TO REMOVE INSPECTION STICHER.

PARTS LOCATED VIA COMIEARCH: REQUEST #7723 - FOUND NOT COAY EFFECTIVE

OF CODES:
* = USER-ENTERED VALUE E = REPLACE OEM NG = REPLACE MAGS
EC = REPLACE AFTERMARKET UC = REMAN/REBUILT OEM M = AFTERMARHET REMAN




MAE L LU L LAY

HEU = Smal.vale EAKI EE = Bl = auerwrweatr wiihd ok ke
FPM = AFTERMARKET RECON TE = PARTL REPRL PRICE ET = PARTL REFL LABOR
IT = BARTIAL REFAIR I = REPAIR L = REFINIESH
BR = HLEND HEFINI3ZH TT = TWO-TONE CG = CHIPSUARD
5B = SUBLET M = ADDITICHAL LABOR RI = RgI ASSEMBLY
P = CHECEK AR = APPEAR ALLOWANCE RP = RELATED PRIOR
UP = UNRELATED FRIOR
OF GDE MC DESCRIFTION MER. PART HO. PRICE AJ% B% HOURS R
EP OQO& COVER, FRONT BUMPER AFPTERMRREET NEW 85, 50 2.3 1
L OQ0& COVER, FRONT BUMEER REFINISH 3.6 4
2,5 Surface
0.6 Twe-stage setup
0.5 Twoc-stage
E 0D09s REINF, FRONT BUMPER RT 7114230Q1A00ZZ 11.12 1
E 0071 01 CLOSTRE, FRONT BUMPFE RT 906723BI6GTOYA 4.249 1
E QG224 HRACE, FRONT BUMPER RT 71141501201 16.05 1
E 0005 FRAME, LTCENIE PLATE 7114532304671 LD.65 0.2 1
® 0025 BRKT, FRONT LIC FLATE T11063H2A02 4.12 INC 1
E 0028 GRILLE ASSEMBLY 71121504002 72.00 0.2 1
EP G041 HEADLAMF AS3Y, HALOG LT AFTERMARNET NEW 155,340 Inc 1
EP 0042 HEADLAMF AS3Y,HALOG RT RFTERMARKET KEW 135.50 INC 1
N 0273 AEADLAMPE ATM ADDITIOHAL LARBOR g0.5 1
E (0323 EANEL, HCOD 601 00801A01ZE 314.40 1.6 i
L 00a3 FANEL, HOOD REFINISH .5 4
2.8 Burface
1.0 EREdge
0.8 Two—-stage
E 0037 CATCH, HOOD SAFETY 14120801A04 29.07 0.2 1
E 0084 HINGE,BOOD PRNEL LT &01T0STOOODER 27.88 0.2 1
L 0084 HINGE,HOOD PRNEL LT REFIRIZH D.4 §
0.3 Burface
0.1 Two—-ataga
E 0085 HINGE, HOOD PANEL RET 601205TO0000ZZ 27.88 0.2 1
L 005 HINGE,FOOD PRKEL AT REFINISH 0.4 4
0.3 Burface
0.1 Two-stage
E 0047 LABEL, HOOD 17505PONADD 2.58 - 0.11
E 0098 LAHEL, BGOD TTAT1EHAATO 4.22 0D-11
E 0077 d7 PrANEL,RADIATOR ATDE RT 04601301A01ZZ 48.57 5.6 1
L Qo7 PANEL, BADIATOR SIDE RT REFINISH 0.6 4
0.5 Surface
0.1 Two—stage
E 0092 07 CRSMBR,RAL PANEL UPR G0431304A022Z 60.53 2.7 1
L 0©09z2 CRSHER,RAD PANEL UFR  REFINISH 0.5 4
0.4 Surface
0.1 Two-stage
N 036% A/C EVAC RECHRG & BCV ADDITICWAL LARBOR 1.9 2
® 0D&78 LABEL,AfC CONDENSER 800508480H01 1.63 0.11
E 01559 D7 PNL,INR FENDER FRON RT GUGLOBO1IR2DZE 115.23 S.6 1
L (01549 PML, INR FENDER FRON RT REFINIZH 0.7 4
0.6 Surface
2.1 Two-stage
E 0128 07 REINF,INNER FERDER RT &60614301A00ZZ 1B.35 2.01
L 0i2a REINF, INNER FENDER RT HEFINISH 0.6 4
0.5 Surface
0.1 Two-stags
EFP 0103 FENDER, FRONT LT AFTERMARKET NEW 107.00 1.8 1
L Q103 FENDER, FROMT LT REFINIESH 2.9 4
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68 ITEMS

FENDER, FRONT RT
FENDER, FRONT RT
MLDG, FENDER SIDE L/R
MLDG, FENDER SIDE R/R
TUBE,AIR INTAKE

MOUNT ,AlIR CLEANER

SU3P ALIGN, 4 WHEEL
WINDSIOELD, TINTED
MLDG, AOCKER PANEL
MLDG, ROCKER PANEL
PKL, FRONT DOOR OUTE
PNL, FRONT DOOR CUTE

LT
RT
LT
LT

PNL, FAONT DOOR OUTE

Ffil, INNER DOOR TRIM LT
PHL, INNER DOOR TRIM
MLDG, FRONT DOCR BEL
MLDG, FRONT DOOR RBEL
MLDG, FRONT DOQR 31D
MLDG, FRONT DOOR 51D
MIRROR, OUTER R/C
MIRROR, QUTER R/C
HANDLE, FRONT DGOR O
HANDLE, FRONT DOOR O
COVER CAR EXTERIOR
MASHK JAMBS

PRTMER COVER

COLOR SAND AND RUFF
FLEX ADDITIVE
SET-UP AND MEARURE
PULL UNIBODY
PINCHWELD REFAIR
REFINISH PINCHWELDS

LT
RT
LT
RT
LY
RT

RT

CORROSION PROTECTION
CRULK

WiRING

A/H FIT TIME

HMC MESSAGE

l.H sSurrace
0.5 Edge
0.5 Two-ntage
AFTERMARKET NEW
REFINISH
1.8 Surfaca
0.5 Edge
0.5 Twp-atage
75321804A118D
75301804A117D
17242p2FA00
17232P2A005
ADDITIONAL LABOR
MAGE FWHEZZ-~-GT
R&I ARAIEMBLY
ReI RSSEMBLY
REPATR
REFINISH
1.7 Burface
2.3 Two-stage
BLEND REFTNISH
0.8 Blend
0.2 Tun-stage
R&l RSIEMBLY
R&T ASSEMPLY
R&I AS3IEMBLY
R&l ASSEMBLY
TRAZ2504R11%D
75%302504A1120
REI ASSEMBLY
H&I ASSEMBLY
REI ASSEMBLY
AET ASSEMARLY
REPLACE AFTERMARK 5
REFLACE AFTERMAPK
REPLACE AFTERMARE 3
REPAIR
REPLACE AFTERMARK 12
REPAIR
REPAIR
REEARIR
REFIHISE
1.0* Surface
REPLACE AFTERMARK

az
a3
21

2

576

95
95

20

REPLACE AFTERMARE
REPAIR
PEPAIR

01 CALL DEALER FOR #XACT PART # / PRICE

07 STRUCTURAL PART AS IDENTIFIED BY I-CAR

FINAL CALOILATIONS & ENTRIES

PARTY

GROS3 PARTS
OTHER PARTH

107.00Q
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»»Includas all @ rustproofing / undarcoating f anticorrozive prilmer etc
5,00~ 1

1.0%1%
L.0*1*

§ 1,081.84
$ 1,246.15




PAINT MATERTAL ] 2494.U0

ADJUSTMENTS DIICOUNT MARKUF
LINFE ITEMS $ 299.B6
FART3 TOTAL 5 2,322.13
ThY ON PARTS & MATERIAL 4 5.000% g 1165.11
LAROR RATE RERLACE HRS REPAIR HRS
1-8HSRT METAL 3 36.00 33.0 10.5 5 1,566.00
Z-MECH/ELEC £ 36.00 n.7 1.2 -] 176.40
4-REFINISH £ 36.00 21.0 3 156.00
E-PAINT £ 14_00
LABGOR TOTAL g 2,650,440
TAX ON LABOR a
ZUBLET REFATRA
TOWING
STORACE
GROES TOTAL § 5,0889.64
LESS: DEDRICTTRLE UNENOWN-
KET TOTAL 5 5,088.64
THRELATED PRICE DAMAGE
oF GDE DESCRIEFTICH MFR.PART HO. PRICE HOURS R
e 0z09 PHL, FRONT DCQOH OUTE LT UNRELATED PRIDR 1.0+1
»>Minor acuff marks=
op 0290 PNL, REAR DOCR CUTEH RT UMRELATED PRIOR 1.0+1
»»Minnr dent
o 0386 COVER, RELR BUMEER UNRELATED PRIOR 101.50* 1.2%1
»»Lt end 1a crecked
OoP 09820 COVER, FRONT WHEEL LT UNRELATED FRIOR 1§8.53+ 0.1*1
oF 9921 COVER, FRONT WHEEL ET UNRELATED FRIOR 18.53* q.1+*1

UNRELATEG PRIOR DAMAGE PARTS TOTAL $ 138.56
UNRELATED PRICH DAMAGE LABOR TOTAL § 122.40
TOTAL UNRELATED PRICR DAMRGE $ 260.9¢

BEXN  Y/0&F05/700/01/D03 CUM  0&/05500/01/51 Geocode: 01608 WORCESTER
ADP PENPRO WO0405 ES LoGl2Q2 -0 06=-13-03 14:20:02 REL 4.05 SWOLl/03 DTO5S/03
{c) 1993 - 2002 ADP CLAIMS SQLUTIONS GROUP, INC.

4.0 HAS WERE ADDED TO THIS EST. PASED OF ADP'S TWO-STAGE REFINISH FORMULA.
ESTIMATE CALCULATED USING THE 2.5 HOUR MAXIMUM ALLOWANCE FOR TWO-STACE
REFINISH OF NOM-FLEFX, EXTERIOR SURFACES.

THE REPAIR ESTIMATE IS BASED IN PART ON THE USE OF REPLACEMENT PARTS WHICE ARE
NOT MADE BY THE QRIGINAL MANUFACTURER OF THE DAMAGED PARTS IN YOUR VEHICLE.
WARPANTIES, IF ANY, APFLICABLE TO THESE REPLACEMENT PARTE ARF PROVIDED BY
THEIR MANUFACTURER OR SUPPLIER RATEER THAN THE MANUFACTURER OF YOUR VENCILE,

——— ———_——— . ——— - —_——

THIS ESTIMATE MAY HAVE BEEN PREPARED BASED ON THE U3E OF OTHER AFTERMARKET




Z0D00 HONDA CIVIC VF £ DH SEDAN

CLATH § L3X0341001 LoG 1202 -0 05-13-03 1:51 BM
PRRTS SUPPLTED BY A SOURCE OTHER THAN THE ORIGINAL MANUFACTURER.
JUPPLEMENTAL EEFAIR CHRRGES MAY BE REJECTED UNLESS APPROVED BY THE TRAVELER3
PRIOR TQ BEPAIRS. THIS INSTRUMENT IS RGT AN AUTHORIEATION TO REFAIR. REEFAIR
MIUST EE AUTHORIEED BY THE CWNER.
PAYMENT 3UBJECT TO CONFIRMATION OF COVERMGE AND OR LIARILITY.




VEHICLE
2000 HONOA CIVIC VP 4 DR SEDAN

AC¥L GRSOLYNE 1.6

OPTICHS
TRO-STAGE - EXTERIOR SURFACES TWO-ATAGE — INTERIOR SURFACES
PCWER DOCR IOCHS AIR CONDITIORING
AUTOMATIC THANS U.8.A. BUILT VEHICLE
BUBSTITUTED FOR
SUPPLIER EART OEM PART SUPPLIER CLS BRC
FART DESCRIPTICN NUMBER HIMBER CODE

FRCMT BUMEER
Cover, Front Bump-er

2811992 04711501A0122 >004 c 1
HOLOO01A4 047113010122 ag3 Lo 1
FRONT END PANEL AND LAMFS
Headlampy Asay, Halegen LT
HOZ2S502113P+ . 3315180C1A0Z =001 1
2811263 33151801A02 Qo2 1
Aeadlemp Asay,Halagen RT
HO2503112P+ 33101801RD2 »001 L
2911264 33101301A02 002 1
FRONT BODY AND WINDSHIELD
Fender, Front LT
2911313 026180183022 =004 C 1
HO1240151 60261801A10E% oo3 C 1
Fender, Front RT
2911314 60211501A1022 »004 c 1
HO1241151 60211501A1022 003 c 1

> = ESTIMATE TOTAL IS5 BASED ON PRICE CQUOTED BY THIS SUFPLIER

KEY TC CLASSIFICATION/SCOURCE CODES

CLS = CLASSIFICATICN CODE:
€ - ChPA CERTIFIED PART QUOTED BY LISTED SUPPLIER
M - REMANUFACTURED/REBUILT PART
R - RECONDITIONED PART

SAC = SOURCE CODE:

1 - NON ORIGINAL EQUIPFMENT MANUFACTURER EART
ORIGINAL EQUIFMENT MANUFACTURER (OEM} P2ART

F )
1

DETAILED DISTRIBUTOR LIST

001 - PENOOSL KEYSTONE AT

250 JOMN HANCOCEK ROAD

TALUTON, MR 02780

(800) 346-9355 (508) 823-7072
op2 - PXNIZéed VENG USA

65 VINEYARD ROAD

SEEKONK, A 02771

{900) 522-8364 (50B) 3%9-6510
003 - PXN3061 KEYSTONE AUTO CERT
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WONCESTER MA  01648-20
-1 ~BlGE
(508) 5297

Scptember 9, 2003

MEDWAY MNA

Inared:

Cluimant:

cuimries: NN
Date of Loss: 06112003

Refercove #:

We have learned that you were injured in an auto accident on the date ahove. Avconding 10
Massachusetts law, you may be eligible for payment of reanonable expenses for necessary medical
treatment, as well as 75% of the wages you actually lose as 2 result of the auto accident. The coveroge i
afforded under the Personal Injury Protection (PIP} Coverage of either (1) the aute insurance pulicy tur
the sute you were oecupying when injured. (2) the auto insurance pulicy for the auto that struck you as a
pedestrian or (3 a huusehold awto insurance policy if you were tnuned while occupying or strick by an
wninsured auto. Based on information received to date, you may be eligible for these PIP benefits under
an autn policy issued by The Premier Insurnce Comprany of Massachusetts.

You must submit any claim for PIP benefits as soom ax practicable afier the avto accident. We have
enciosed 8 dpcument entitled "Application for Benefits-Personal Injury Protection”. Please complete the
form (remember o sipn it and the arached awborizations) and return it 10 me promptly so that we may
determine your eligibilicy tor PIP benefits. You may enclose any medical bills and/or medical reports
you have received. Fallure to submit the application promptly may affect your digibility for PIP
Benefits. Piease continue to forward your medical hills for ireatment refated 1o the aceident a5 you
receive them. Also, please advise me promptly of zny refermral fa other medical providers.

If you bave a separate health insurance plan, you are eotitled vo up Lo $2.000 in PIP resmbursement for
medical expenses, subject 1o all the terms and restrictions of the PIP Coverage, After the tirst $2,000 in
medical benefits, your health insurance becomes the primary coverage and the PIP Coverage only
applies to bills or portions of hills not paid by your bealth insurance. Deductibles and co-payments are
typical examples.

The Supreme Judicial Court (SIC) of Massachusetts has held that auto insurers are not required to
reimburse PIP claimants, beyond the first $2.000 in medical expenses, for hills that a health insurer
denics becanse of the failure to comply with the provisions of the health insurance contract. For
example, if your health plan reguires that you receive treatrent only from providers authorized by the
heatth ptan, we are pot required to pay a PIP claim for any expenses that your health insurer denied
because you obtained mearment from 2 medival provider not authorized by your health plan. We inform
you of this SIC decision pow 20 you can plan your treatment aceordingly.

FIleACIANAZSZ 00 D540 1080L

[



You may receive a call from an Injury Coordinator to participaie in our VOLUNTARY NETWORK
ACCESS PROGRAM. IF you are iaterested, and if you do not beluag to an HMO or PPO, the Injury
Coordinator will put you in touch with a doctor from & netwock of preferred providers, It you bgve oot
yet beard from our Injury Coordinator, but you witld like to participate in our VOLUNTARY
NETWORK ACCESS PROGRAM, please call 1-888-293-4779 for the names of providers in your arca.
When you contact one of our network providens please stabe that you are participating in the Premier '
snsurmnce Company's VOLUNTARY NETWORK ACCESS PROGRAM. Please take this letter ko af]
visits. The doctor you select will make all necessary reterrals for tests and consultations. Please instnct
the dovtor to submit st medicat bilis and reports to me.

Please call me with any questions.

TANYA KOWALCZYK
Cluim Representative
(508) 751-429%7

Fax:

FEmauil:

PRiDGaN1 &73
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To protect the privacy of
individuals, NHTSA does not
make medical records available
to the public without
authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.





