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Maln Identity

From:

To: <service@rearrollsaufosales.com>
Sent: Thureday, January 22, 2004 1:08 PM
Subject: continuing problams with 2000 Devilie

DAVE STEEVES
SERVICE MANAGER

THE FOLLOWING PROBLEMS REMAIN UNRESOLVED:

1. UNKNOWN IF MOISTURE PROBLEM HAS BEEN GORRECTED DUE TO DRY WEATHER SINCE EEFWICE..
2. GREASE STAIN ON DRIVER'S SEAT.

3. STALLS INTERMITTENTLY.

4.THE MORNING AFTER SERVICING THE SECURITY LIGHT STAYED ON AFTER THE VEHICLE WAS
RUNNING. THIS WAS THE PRELUDE OF ALL THE INFO CENTER PROBLEMS BEFORE. :

3. THE BAME MORNING THE CHECK COOLANT LEVEL LIGHT CAME ON, AND CONTINUES TO COME ON,
PRIMARILY WHEN THE VEHICLE IS COLD.

8. THE DRIVER'S SEAT HEATER DOES NOT WORK. | CAN START THE CAR, WAIT TEN MINUTES AND ALL
THE SEATS AND SEAT BACKS ARE WARM AND THE DRIVER'S SEAT AND BACK ARE STONE COLD. |
REALIZE THIS IS {LITERALLY) A "SEAT OF THE PANTS" DIAGNOTIC METHOD, BUT A SEAT HEATER
THAT DOES

NOT HEAT DOES NOT WORK,

7. RECENTLY MY WIFE COULD NOT START THE CAR WiTH KEY #1. "STARTING DISABLED" | TRIED WITH
HER KEY AND GOT THE SAME MESSAGE. | THEN STARTED THE CAR WITH KEY #2. THEN | STARTED
THE GAR WITH KEY #1 AND THE INFO CENTER TOLD ME | WAS DRIVER #2, ALTHOUGH | WAS RUNNING
THE GAR ON KEY # 1 | RESTARTED THE CAR WATH KEY #1 AND T AGAIN TOLD ME | WAS DRIVER 2.1
HAVE NO |DEA WHAT THIS MEANS, BUT MY WIFE HAS NO DESIRE TO DRIVE THIS CAR AND RISK
GETTING STRANDED WITH IT, '

8. SOMETIMES THE DOORS UNLOGK WHEN THE GAR IS PUT IN PARK, SOMETIMES THEY DON'T.

| CALLED CADILLAC'S GUSTOMER ASSISTANCE CENTER (MISNOMER) AND LEFT THIS INFORMATION
ON MARIAN ROAMAN'S VOICE MAIL. | HAVE HEARD NOTHING, .

HOULTON ME

1/22/2004
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From: <vzeedhd|@verizon.net> (2] Block Sender | Black Bomain
Date: 2004/08/26G Sat PM 07:-66:38 GMT
To: <sanice@carrc/sautosales.com:
GG . o (s
Subject: [Fwd: [Fwd: 2000 cadillac devitie defects]]

-9
> From: <vzeedhdl@verizon.net=

» Date: 2004/08/26 Sat PM 07:35:0B GMT

> To: <customerassistancedeadillaz. corns
*CC; .o

> Subject: [Fwd: 2000 cadiitac devilie defects)
>

- >

» > From: <vzeadhd!@verizon.net>

> » Date: 2004/06/23 Wed AM 12:02:31 GMT
> » To: =carrolls@@ainon. com=

>=>0C: -

> » Sublect 2000 cadillac davile defoots

>,

> » Service Manager
5 » Camolls Auto Sales

=]

» » Dear Sir,

=

> > 0On.June 11, 2004 | taok the Cadillac Dievile ivin: 1G6KD54YTYL) .
= = ownerd by the Estate of o your service depariment Tha

genfierran behind the desk looked at the vehicle and ssid he would order the
parts to replace the driver side mirror({distorted) and the side marker light

(173 full of water) on the same: side. He stated he would call me when the parts
came jn. '

- -1

> On June 20, 2004 | was driving the car on the TCH near Woodstock NB with
the cruise set at exactly 100 kilametershour, the posted limit. It was raining
lightly and the road was wet. Without waming, the car stalled. | was very
fortunate this happened In a rural area, and not In Boston traffic 2 weaks

earlier. | wes alao fortunate that | realized what had happened and graduaily
pulled oif the road. The vehicle restarted after 5 o 10 seconds of cranking.

- -]

> = | don't hava any idea what is causing these repeated maisture problems and
had hoped it was fixed In February. Sinca then, the vehicle will somatimes

start mugh and cocasionally stall, but never before at highway specds.

= ’

> = | will be in Presgue Isle the evening of June 23, 2004 and will leave the
vahicle at your facllity at that ime. The watranty explres 7-01-2004, and the
vehicle clearly is defective,

-

> » Please contact me at or{celll . ___ ____tofurther discuss
this matter.

=

> = Thank You,

=% : |
-

.
|

http:.-‘fnetmajl.verimneﬂagenﬁmobmain'hnsngINBDMEBIDELlMlﬂQEi&duPrinr:l 6/26/2004
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From: assist@cadlllac.com () Block Sender | Biock Domain
Date: 2004058/28 Mon PM 01:59:1B GMT
To: _ . - -
Sublect RE: Re: RE: Gadillac DeVille Owner Assistance

Dear

Thank you for your prompt responze to Cherd?a request for additional

Information regarding your 2000 Cadlllaz Daviie. Pleage conskier this
confiration of our receipt of your amall. In addition, we have added the
information you provided to request numbar 1-230718913, and sent a nofification
to Cheri Odom on your behalf. They are scheduled to follow-up with you on
Monday, June 28.

If you shoukd need to contact us immediately, simply reply to this message or
call our Caditlac Custorner Asaistance Center at 1-800-458-BD06. Customer

Relationshin Managers are avallable saven days a week, 24 hours a day.
Again, thank you for contacting Carfillac.

Sincerely,

Ninza Bemry
Customer Relationship Manager
Cadillac Customer Assistanca Center

Originating Emall Addreas: vraedhdi@@verizon.net
#Subject=RE: Re; RE: Cadillac CeVille Cwner Assistance

—-COriginal Message—

From: vzesdhdi@verizon.net

Sent: 6/27/04 3:13:11 PM

To: assist@cadilac.com

Subject: Re: RE: Cadillac DeVille Gwner Assistance

| can be reached at:

>

» From: assist@@cadillac.cam

= Date: 2004/06/27 Sun PM 06:01:51 GMT

> To: lecummings@verizon.nat

* Subject: RE: Cadillac DeVille Owner Assistance
>

> Dear

>

> Thank you for contacting the Cadillag Cusiomer Assistance Center. We
appreciate you taking the time to write us in regands a sputtering and stalling
concem with your 2000 Cadlllac DeVille,

-

> We sincerely apologize for the stalling concems that you are experiencing
with your 200G Cadiflac DeVille. We understand thia can be very frustrating and
would like ihe opporiunily 1o assist you further. Due to the nature of your
<oncern, it Is neceseary to continue this communication via telephone.

hitp://metmail. verizon.net/agent/mobmain ?msgvw=INBOXMN382DELIM1 104&doPrint=1  6/282004
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-

> Please reply to this emai with a date and tima that | mey contact you, along
with the telephone number where you can be reached during this time. | am
svailable Monday-Friday from B:30 am - 5:15 pm CST. Or to reach ma by
ielachone, pleass call cur Cadilac Customer Assistance Canter st
1-856-542-4368 ext 48317.

-

> | have documented yaur contemn with the Customer Assistance Centar. Your
request number is 1-230718513. Please refer to this number when contacting the
Cugtomear Asgistance Canter.

-

> If you should nesd to contact us in the future, simply reply to this measage

or &all our Cadillac Customer Asglstance Center at 1-800-468-8008. Customer
Refationship Managers ara avallable 24 hours a day, saven days s weak.

-

> Aguin, thank you for contacting Cadlllac.
=

> Sincerely,
-]

.
» Chedi Odom

> Custamer Retationship Manager

> Cadillaz Customer Assistance Centar

>

> For more Informaticn regarding the maintenance and eare of your vehicle,
pleage visit www.zadiiac.com/owners. This free online garviee sffors vehicle
and cwnership-ratated Informetion and toods tailored to your epeciiic
Cadlllac.

>

L T

= #5ubject=RE: Cadlllac DeVille Owner Asalstance
>

» —Oniginal Message—

* From: o

= Bent: 828/04 3:25:23 PM

> Te: assisti@cadillac.com :

= Subject: Cadlllac DeVilie Cwner Assistanca
-
>

>

> YWhat ia the Naturs

> of your concem? : ViehicleConcam
>

> Masaage : Vehicla has a sevenes moisture
> problern end Bhekes and

> sputiters and stalls when wat. |

> have baen trying for overa

> ya&ar to get this fixed as per

= the warranty and have been

> totally rustrated. When i went

> to plck up the car today I

> started and sat ther and shook

*> and sputtered for 8-10

> gpennds, then | shut it off and

> laft it there Thi= caris shll

» under waranty and Cad!flac

hittp://netmail. verizon, net/agent/mobmeain ?megvw=INBOXMN382DELIM1 104&doPrint=1  6/28/2004
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> hasg an obligation to fix it
=

> VIN : 1GEKD54YTYU

-

> Vehicle : 2000 DeVille

-

> Preferred Dealer : Camolls Auto Sales
]

> Iz this s GM

> Authorized Dealet : yes

-

> Name af your

> contact at the

> daalership : Wayne/Dave

-

> \When wes vour

> last visit to

> the dealerghip : today

-

» Current Milesga : 43077
=

>Neme:

> Email Address :

> Addrgee :

=

= HOULTON, ME
-

= Depending on the
> nature of your

~ goncern, o assist
> yaul in a timeliar
> manner, may we
» contact you

> vla Phone : yes

- .

> What is the

* bast tine of

> day to reach you : EVENINGS
]

» Daytime Phona Number
ex
> Evening Phone Number :
*ex

> Email Address -
-

-
>
>

[ Frint| [ cione Window

htlp:ﬁneﬂnaﬂ.veﬁmn.netfagmtfmobmain?mngmBUMB SEDELIM_I 104&doPrint=1 6/28/2004
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED"
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




