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Jumﬂjﬂ&mmelmmdnmthatlmmﬂodeﬂmGhryslﬁﬂmpfmmym
PT Cruiser car brakes. Service Order Writer Jody wrote a ticket but had Sve Mgr David
Brown to drive the car. After g few minutes he returned and said that there is not ,
anything wrong with them. So there would not be any record or evidence that I was there
pr a svc onder ticket writien. Same as Blackbwirn dealership in Vicksburg, MS, where [
live. At this dealetship, a sve order writer iold me to go back'to the place'] bought it. - -
Thehukedlmwalwnyabum’defecﬁvﬁmﬁngasmewhingmmﬂ.lnﬂmhegimhg .
(July 31, 201 date of purchase) now has gotten progressively worse. Also scunds like
water is in them. On June 22, 2004, all of my writtsn sve order tickets/vepair tickets were
taken ot of my locked glove compartment.




Vickshurg, MS
September 6, 2001

Mr. Alan Wilson

Howard Wilson Chrysler * Jeep
4000 Lakeland Drive

Jacksor, MS 39208

Dear Mr. Wilzon:
RE: 2002 Chrysler PT Cruiser after the 24* Day of Purchnse

OnJulyﬂLZﬂﬂl,IbmglnaZDﬁZChyﬂuPTCnﬁuwﬁhVehideIdmﬂﬂﬂﬁouNumber,
3CEFY6EBS2 TR Stock Number, 2THI Ralph Jackson delivered the car to me on the
designated day where we exchanged checks. He refurned $500 deposit check. 1 reluctantly signed
the Odometer Disclosure Statement which he seid was only the miloege when he left Howard Wilson.,
This form shows 98 miles. I asid I do not believe this is comect. He repliad that is the reading when
he left the lot. 1 gave him the check for $22,872.00 fom my financial institation, Mutual Credit
Unign. I asked for gasoline since there was less than one-heif tank in the car. ‘This is when I saw
that the odometer read 156,

Jackson said he would call within the next two to three days; T did not hesr from him. I called to
mmmmmawmmmmmmmmmmmm
the new car sales manager would be available. a friend and I got to Howard Wilson both
Raiph and the new car sales manager were out of tieme, Someone finally told me to taik to a man in
an encircled area in the building. He told me to take the car to the service department. When the car
mmnndwmehmssﬁckymtheinidawhmmmforhomhgmkadrhh,m.

Uﬁbﬂmﬂdy,mﬂﬂrday,Aumﬂ!i,M&eduhbmﬁﬁngmtﬁmﬁoﬁugmpeﬂy;
0o lights came on. The fuel, miles per hour {(MPH) and RPM lights were mot on. I immediately .
circled the block and returned home Ibaﬂmemmd.mt,dqr!!sdmdﬁﬂlufmiety. L
immediately contacied Ralph Iuaddithon,ﬂ:mﬁghtbd‘me,Fﬁday,AuguuH,Zﬂﬂl,ﬂwthe&light
stayed on the entire pight 1agked bim to get the 2002 Chrysler PT Cruiser manual, in onder to better
expiain what has happened to the car, He was to get the manual; but instead he told me that he had
a théh present who knows everything shout PT Crnisers, The mzn’s name vwas Tony, whir said it was
only 2 fuse and we can fix it in no tme.

Thnfoﬂuwmgmmmplmﬂmihmemgmdmgﬁmm

the entire dashboard electronic yystem was off

et the inside top of aii 4 doors, the fning balges in and ot
Waﬁdnmhetmmmheﬁmm

right signal has to be nmmdly stopped

teft signal light does not hokd

air conditioner settings on 3 or 4 positions gives ootz Iot of noise but 1o cool air
no explanation of warranty coverape




Rﬂphmmdﬂnwmd“ﬁlmnhusme—nf—th&mmmmmﬂwﬁdﬁsuﬂmpommmm;
especiaﬂy,whmﬂmwwkismtdmpropuiy. This iSWhatItuldthemnanday,Augmtﬂ,
2001. WhenIm’rived,Rn_!ph mokmemﬂlemeedq:mﬁ:rtheﬁmnma]hnm Valarie

only gne car and got a wife and § childron, Halecmahwwﬂntthet?hmﬂtmrdenlerﬂ:ipdidnﬂt
give his spouse a rental car to drive. Itold bim I should have bought 8 Chevrolet like he did for hi
mpemmﬂusuge,mﬂdnfpwchuingawhidcﬁﬂmlisphwofemﬂojm. I explained to
hﬁnthn:lhwenntpaidmyﬁmwmandlhawgntadeﬁcﬁwmn Someone came to him while

UnTuaaday,Iukean]aﬂewhﬂi:mnngwithmyw. Valatie did not call back Tuesday or
Wednesday. Mymnﬁdmeeinﬂ:emwuﬂﬂmiurmddcﬁnitdyﬂum“?ﬂmism
I do not trust either. Theygﬂymtnhxyﬂmmmdthmlmveyouhmging. I received a voice
mmagemm,m@mw‘,thuthewhicleisrmdyﬁrpick-up. The car wea returned to my
reaidmceunFriday,Anglmtl!l"withtheodmnﬂta-rmdiugnflzmmdthemaimwasﬁlthy.

mwummmﬁmmmmmwﬂmmmumoﬂmlm
Bppreciate your achad:fmw,ﬂ?z.ﬁﬂtnh{lmmlﬂre:ﬁtUniun, 1604 Cherry Street,
Vicksburg, MS 39180 Yuuhavempumyrmrdnﬁ:rbuthmhmmdmpm: In order fior your

Sincerely,

cC; Dieter Zetsche
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_ We Thank You for Your Time




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




