@ DOT Auto Safety Hotine FOR AGENCY USEONLY 1287

ILS. Department Vehicle Owner's Questionnaire Dete Receivad Repository [
of Travsportaton To Report Vehicle Safety Defects P 1o oA
_ 1-888_DASH-2-DAT il U R o2
Natianal Highmway {1-888-327-4236) -JUN-2004 Referencs No.
Jrafflc Safety INTERNET:www.nhtse.dot.gov/hotline 10079862
OWHER |INFORMATION (Type or Print
Nerme ( 'l Numbor | £-mall Addrass
Add

Model Year
arrriwon i : CROWN VICTORMA | 2zom3

Date Purchased Deslar's Name ard Talaphaiey Mumber Engne: .- :
= 03- Je02 | LwhiTe moronrs s31-728-2402 Type

5] ar Dmioes City Stata Coda
i MANCHESTER ™ g

c4S

Traramizdon Typs |[¥] Anthoek B Powettrein ¥ehida Componernt Code
200000 WHEELS
Cruisa Cortool

Ae7r e Multple Falura: 9

FAILED COMAPONENT (S)/PART(S) INFORMATION

Incdert Datafs) | Fabura Micags | Falure Speed
20-AUG-2003

Tre Mok Tra Modal (Name or Number) Tim Stao (Exampes P21 5/69R15]

Felure Location:

DT Nn. {Exampla: DOTMALSABCITE] 1 Cn
xd Ewugww

Tire Comporent Codn Tire Falure Typa

T TT——— e -
ADCITIONAL | TEMS TO BE COMPLETED WHEN REPORTING & CHILD SEAT FAILLRE

Make: Data Wenufachured: | bodsl Ko./Hame:

Seat Typa: Ipxalinton System:

Chid Sest Componant Cooe: Falnd Part:

APPLICABLE INCIDENT INFORMATION

L D

Number af Daethg

Eipsap goacri 51 Al e focicte [y
Crash | Fira Number of Parsons Injiured rhad 1o Polca
L ves (Kno | (TIves X wo . N

Repo

Marrativa Desaription of Incldart{S), Crashies), and Injury{es),

Fleman dazcribe (1) pents Isacing Up T tha fallure, (2] fallure and its conaaguencea, aid (3) whet wos done To cormact the felure
L, paris repalned of rapisced (and N old part fs awvalatim).

DEALERSHIF WAS UNABLE TO PERFORM THE STEEL WHEEL RECALL 03V270000 REPAIRS FOR ALMOST 140 MONTHS BECALISE THE PARTS WERE
O 2ACK ORDER. "AK

-

Babia - 1 B

Thes Privecy Act of 1874 Fubiic La B2-570 This [ndormmtion |5 riqLusted (Ui tn athority vsated in e bt ol Hlum'njrr Mnﬂmuuq.um
SlTRndmanta. You ans urier no obligation Lo raspand this qusdcnhneins, Mrmmhmﬂmuuﬂmnmnmmm. Munufecorer
yiumsldd takn BpEropriate Atthn Lo oormect B mmnﬂ-ummvmhnmmmw%w.mnum_

e




ﬁw:mmm-;mhm

ATTACH ADORTIONAL BHEETS IF NEGESRATE.

1._
=
m [

FOFTAOE WaLL DE PR BY MATL, HWY. TRAFIC SAFETY ADMIN.

U.5. Department of Transportation

BUSINESS REPLY MAIL

SRETCLASS  PEPRMNTNOTIE?E  WASHINGTOM, 0.2

Office of Defocts Investigation, NVS-216

400 7ih Street, SW

Nationyl Higitwsy Traftic Sadetv Adminiciration

Oficial Businecs:
Pammity for Prvie Uk 5300

U2 Depcrtmant

of Terseoriotion
Hallonal

Tafte

4 Sevnin I, TV,
‘Washingion, .G 20800

ilIh]lfl'lillllillllll“'lil IIIIIII

Washington, DC 20580

AT T e e e M e R RN A e e e e T M e e R e

- om

itk il el

» VEHICLE
14*¥ OWNER’S
YESTIONNAIRE

DOT AUTO SAFETY MOTLINE

P

and dink 1ol Irea al

1-888-DASH-2-DOT

1-888-327-4234

DOT Avip Safely Haotlina
(DASH) 2 DOT




MANCHESTER POLICE DEPT . Nowember, Zmﬂ, R
OLr records Indicate thet you are the ownerofa

2003 CROWN VICTORIA |
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Your Vehlcla is Involved in Recall 03505
STEEL WHEEL

Ploos call your Ford dodlor todey ta have thia Importent recall servica completed
on your Crown Victorle.
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This notice Is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicie Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicla satety exists In
certain 2003 Crown Vicioria Police {CVPI) and Commercial Heavy Duty {taxi} vehicles in police
and taxi sarvice built with stesl road wheals.

Wa apologize for this sltuation and want to assure you that, with your assistance, we wlll correct
this condiion. Qur commitment, togethar with Ford and Linceln Marcury deglers, is o provide
you with the highaat leval of service and support possle.

What s the issuea? The stasl road wheels on your vehicle may develop a crack In the rim
near the weld lina that mnnial:ts the rim to the dlak Wﬁds '

I.n wal"ud_as fraquanﬂg,gwa_md in high-epaed pursuit, smergency
mansuvars and heavy-duty usae such as police and ta:d service, a
crack may lead o rapid air loss and possible separation of tha rim
from the wheel conter saction, Cracks resulting in rapid air loss could

- affect vehicle control, possibly resulting in a crash without waming.
This coulddead to-personal injury and peseible death,

Symptoms of a crackad wheel may include:
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Difficulty in balancing the fire & whesl assambly
Rapld alr loss
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If a cracked wheel exhibiting the waming signs of repeated siow air
loss, nibble In the steering andior difficulty In balancing the tire &
wheei assembly is not replaced, it |s possible for:the wheel to
ayparience a sudden crack and rapn:! ar loss possibly resulting in a
Cl'ﬂsh This eould Iaad to parsnml |n1unr afd possible desth.




