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WHILE DRIVING STEERING LIGHT FLASHED ON THE CASHECARD, AND STEERTHG COLUMM WAS HARD 1) STEER. CONSLMER PLLLEG OVER.
THEN, COMSUMER TURNED OFF THE YEHICLE AND RESTARTED. STEERING LIEGHT DID NOT APPEAR ON THE DASHBOARD. COMNSUMER DROVE
THE YEHICLE TO THE DEALER FOR INSPECTION, AND MECHANIC INFORMED CONMSUMER THAT THE DIAGNQSTIC MACH | NE WAS NOT
AVAILABIF. WECHANIC RECOMMENDED THAT CONSUMER CALL FOR AN APPOINTHMENT TO BRING THE YEHICLE N FOR TESTING, ALSO,
CONSUMER [NFORMED THE MECHANIC THAT THIS FRCELEM OCCURRED MORE THAN ONCE. *AK
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




