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Monday, July 12, 2004

Mr. Michael J. Jordan, Safety Defects Program Assistant
U.S. Department of Transportation

National Highway Traffic Safety Administration

Office of Defecta Investipgation, NV3-216

400 7t Street, W

Washington, DC 20590

RE: Reference # 10079555
Dear Mr. Jordan:

Enclosed is my Vehicle Owner's Questionnaire and photes for the defective headlight lenses
on my 1997 Plymouth Neon. My daughter who is a junior at the University of New Mexico
drives this car. These lenses are so far "gone” that the light projected is less than 50% of
what it should be. In the pictures provided you cannot even see the headlight bulb behind
the lenses. When you finally sce the car coming down the road it looks like the headlights
on an old Model T Ford or a car that is driving on a very weak battery. It is unsafe!!

I've been to the dealer a couple of times about this problem and I've called the Chrysler
Customer Service Line and have gotten nowherell They say there is no re-call campaigh
and the car is out of warranty so they will not fix it. In my estimation it is a manufacture's
safety issue. They used the wrong material to make these lenses and the lenses will not
hold-up to the intense sunlight of the desert Southwestll 90% of the early model Neon's
and Plymouth Breezes I see on the road have discolored and deteriorated headlight lenses.

The manufacture’s list price on one lens is $220.00, $440.00 plus tax for the pairll The
installation is probably another $100.00. The car is only worth about $2,25011 I do not
have that kind of rnoney to spend on this car right now, but 1 want the car to be in safe
condition!! I hope you and your agency will be able to help me with this safety isstte on my
car. If you ashould need anything else please let me know. Thenk you for your time, effort
and supportl)

eyl I .

*s Hundred Years From Nowr, It Won't Matter What Kind Of Car I Drove, What Kinul Of House [ Lived In, Or How Much
Money [ Had In My Bank Account, But What Will Matter Is That I Was Important In The Lives Of Children.”




