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Monday, July 19, 2004

To Whoem It May Concern:

Attached is the relevant information re my complaint. In addition to your claim form, I
have also included copies of: _
» The released recall letter for other years of the same model, and
" ¢ The draft recall letter I received from the Automobile Dispute Resolution

Program.




Customer Claim Form

Cazc Number : OLD0444346
Coniact Date : DBFMB04
Start Date :

Have you conlacted the mir rogarding your daim.? [ YES O NO

Vehicle Information
Name{s) that appear on vehicle fitle:  ALICE MCKENDRY
IlVdﬂclﬂﬁﬂﬂdhahmm no Percentage of time wehick vaod fix busiocss perposce:
Tranamission Type: Numhﬂufwhﬂnwmdu‘mluudbyﬂnhm: fm
Maka: Okdsnobile Year: Milsge:
vmmmmwmmﬂrm@ &%
Sarvicing Dealer/City/Stata  : AL TECH NJTD REPAR, 22
Safiing Denler/City/State :
Insurance Carrier : Policy Number:
Has vehicla besn in an accidenthad body damage? Yes  No X Date of accident:
Description of Damage :
Purchase/Leage Information (complete ieft side if velicle was parchazed or righi side if vehicie waz based)
Purchase Datec 12ﬂ1m1\ﬂlileaga:tputdm' Lensa Date: Mileage at Jaase:
Pt i
Is the vehicle in your posscasi Is in your possession
Lienholder's Name: none w fd?—b!ﬂ# Lessing Company’s Name:

Address: Addresx

City/StZip: C:ly.-"B‘h'qu

Phone: { ) -

Lienholder Acct # - Immugﬂmlpqr’ahwt#'

Reeolution Sgmelt, £oR PRECISELY THIS PROBLEM—BUT MY YEAR AURORA IS NOT
COVERED. THIS IS AN ORIGINAL EQUIPMENT FAILURE~AND SHOULD BE COVERED FOR

ALL CARE MT%PE\RIENGE THE SAME PROBLEM.T
Rahe oo G P iy rage vy v ”
bet A’ avd. Olds ddes mﬁW%:M,
Signalure of Owner{s): i
I am ausborizing amy LINE program all inf! to the Hinancing or

lease of the vehicle nomerd on thiz Cusdomer Cleim Formo
Relurn (be Form to: BRB AUTO LINE. 4200 Wilson Blvrl., Suie 800, Arlinglon Va, 22203-1838




Cwstomer Claim Form

Cusomer Nocee: | Cuse Number: 01 D0444346
Froblems [Sarvicing Dealer(s) Cument?| #of | Repair [Milesge| Days
Yosor | Repair |Date(n)|! on | Outof
No | Anemps Dte(s) | Sesvico
Huel rall crack, lsaking gas Into the angine compartment no

(Planac indicals whether each problem is currant)




ﬂldl.llllll Division

G Mialare Corporaton (g?
H::::Ililllnﬂ Ganler f‘fﬂ'
Dabrol, Michigas 4B385-H00

o | 1081422
&) Oldsmobilie e o /??
June 2004 ﬁtff)ﬁd AN

Dear Oldsmobile Customer:

This notice Is sent to you In accordance with the requirements of the Netional Traffic and Motor
Vehicle Sefely Act. Fedeml regulaiion requires thet any vehicle lsssor recelving this recall notice must
forward a copy of thia notice 1o the lesses within teh days,

Peagon For This Recalk General Motors has decided thet a defect, which relates ¥ motor vehicle
sudaty, enduts In all 1997 modsl year Oldsmebile Aurora vehicles. Thess vehicles have & condition In
which tha original aquipment nylon tubing uged in the fuel rall construction may degrace and crack,
- Cracking of the Toa! ralt Tan ‘&80l in a foel leak Into the engine compariment.  The operetar ey
axperionce fual odor and possibly engine staling due 0 loss of fuel pressure fo the engine. If this
event wena to occur, and K an ignition source were presant, an sngine compartmaent fire could ooour.

" What Wil By Done: Your Okismobife dealer will inspact and, if necessary, mptmmémmm
with a new stainieas steal fuel rall. This service will be performed for you at no charge.

How Long Wil The Repalr Take? This msivive cormectan will take mpproximaiely one houwr.
However, due to service schaduling requirements, your dealer may need your vehicla for & longer

pariod of thna.

Coniacting Your Dealer: To Iimit any posaibla inconvenience, we racammend that you cortact your
Oldsmoblle dealar as soon as possible to schedule an appointment for this repak. By scheduling an
appointmant, your desler can ensure that the necessary perts wil be avallable on your soheduled
appoimment dete. Should your Cldsmcblle deslar be uneble to achadule a service duta wﬂhln a
reasonable time, you should contact the Oldsmobile Customer Assistance Center batwaen tk

of 8:00 AM and 11:00 PM, £ST, Monday through Fridey. Thay can be reachad a

if, after contacting the Oldamobile Customer Aaalatance Center, you are still not satisfiad thet wa have
done our best to ramedy this ocondition without charge and within a reasonable time, you may wish to
write the Administrator, National Highway Traffio Safely Admmistration, 400 Seventh Street, SW,
Whashington, DC 20580 or call 1,888,307, 4238,

Customer Reply Formc The enclosed oustomer reply form Identlifles your vehicle, Presentation of
this form to your dealer will esslst In meking the necessary comection in the shortest posalble time. i
you ho longer own this vehicle, pleese [at us inow by completing the form and malling It back o us.

Customear Reimbirssmant: Tha enclosad form explaine what reimbursemant |5 avallable and how to
racusst reimbusament if you have pald for repal for the recall condition,




Program information Online: Move infarmation about this program {including anawers to frequentiy
asked questiona) ks avallable online at the Cwnar Center et My GMLInk. This free anlire sanios offers
vehicle and ownership relatad information and tools taliorad to your specific vehicle. To join, visit
wiww.mygmlink.com, anct enter your vehicle's 17-chanacter vehicle identiication number (VIN) shown
on the enclossd customer reply form to get the most personallzed Information for your vehicle.

We are sormy to causs you this incomenience; however, we have taken this ection In the Interset of
your safoly and continued satisfartion with our products.

Oldemobila Division

Ganeral Motors Corporation

04014

Plage 0N oF OB




Wiaashinpion, B.C. 20850

Daar . Walrsleirr:
WMhmmhhmuwmlmwMIﬂ
[T 04V-110.

Caziliac Edorago, Sevile and Devile moual vehicies squipped with V8 LDB and LS7 angines in
recall O4A014/NHTSA 04V-110, TheJus rall asserniviss in e Cadfiace i ba repisced.

This infonmalien s wikmilted persuant 1o she eaulements of 49 OFR 5740,

Druft eoples of the desler bulistin and cuner ke am simohed. GM will lunoh this recall for
the 1908-87 Aurorm whicies 1 ARy 2004, 1008 Aurory wehicies In Junae S04 end the 1088-97

Sidorads, Sevile and Dovile n Auguat 9004. Piasss oall me I you heve any questions
ragarding this ipdaie. you o

Bincemly,
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PRODUCT SAFETY RECALL

SUBJECT: ENGME FUEL RAL - REMALE

MODELE:  1996-7907 OLDSMORILE AURONA; CAIRLLAC DEVILLE, REVEIE,
: ELDORADD '

" A FINAL VERSION ﬂl'%lﬂ WILL BE UBED
(F THERE |18 A DEDISION TQ RECALL

Capgrigi 2004 Gomersl Mvios Corpursion. AD Righs Riprved.
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1iSTOMEF BURSEMENT FarUS

All cusiomer raquests for reimbusvement for previous repairs for tie recall candition Wil be
harcied by the Custoowor Assistance Centar, not by denlers. |
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CLAIM [NFORMATION
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«honth Of kialinges, 2004
Daar Gereml Motom Customay;

recall notics must fotwaind a copy of thiy nolice 10 tha iseses ion ciys.

Reascn Far This Recalk Ganeral Moiors s decided et & defoot, which
mator velicle safely, sdel In all 1005-1907 Oldemcbils Auvars: Cadiiac Daville,
Eldoratio model vehicles. These vahicles have a condiion in which the originel
nyion ubing vesd I the fusl Al construclion My degrade and crack. Acdiionally
Oldeyobile Aurors uses 4 underhood fusl rebum Bine that may crack af unvsuely
frooas m"n:rm““  exparincs el oSor 8 poseLly e AN e oy s
‘obmpartmant. may sxpationce ®
of fusl pressurs I the angina. If this evont wars fo ooour, and ¥ an igniion acce were

pracsont, an npine companmant fire could QOGO

What WNI P Done:  Your deslsr Wil incpect and, 7 , replace the angine fusl
all wih a now stainiess siesl fusl rall Fu'1ﬂhumnnhh:;ﬂlhlhhlnﬂlﬂ
alac bo ropiaced. This servics will be performed for you at mo sharge.
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Page? = - Wonth, 2004 Bulletin No.: 04014
Customer Reply Form: The siached susiomer form Kdepifies your wehiol.
Freaentafion of this fogn % your dasler will sesiet In 1he necessary vormacion in ihe
shoviost ime. K you no longes own this velvicle, pleese let us Imow by complating the

form and maiing & back 1o us.

Aeonil Informutian Onfins: Mors information abaut e mcall (noluding enswaers 1o

frequonily Asked cuiestions) is avaliable online ol the Dwnet' Caator o1 My GUILINK. This froe

ouline aervice ofiern vehicle and cwnemhip-migiod Infomution and wdis faliored © youwr

apecilic wehicle, To join, viek wene.mypmiinkoom and enier your vehicle's Vehica

Idertiication Number, shown on the attsched oard. 1o gad the mosl parsonaiized informaticn
hme
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VEHICLES POTENTIALLY AFFECTED Y MAKE, MODE., AND MODEL YEAR
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




