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pONTIAC . GM: Customer Aszistance Center

e

Jume 15, 2004

Bexvice Request: 1-226569720
Customer Relationship Manager: Jamaine MeKay

We are sorey you have experienced conoesmin with your 2000 Pontine Grand At Cosfosner
satisfaction i a top priority for us &t Poatiac,

Becsuse you an lm_mm.mmm&ﬁng}wwiﬁmmmﬂm
fromt end wheel alignment, not o exceed $200,00. Prosent this letter to sony Pontiac deslership

for redamption.

If you have firtore questions, feel fiee to contact our Fontine Costomer Assistance Cater st
1-800-762-2737 Monday through Fridey between 8:00 am. and 11:00 p.m., Eastern Time.
Pleaze mofer to your service request nmber sbove and any of our Customer Realstionzhip
Managers will be happy io azsist you. '

Sinoerely, .

Geaernl Motors Corpomation

ATTENTION: DEATLEREHTF SERVICE MANAGER
Complimeniary fromt end whecl alignment, not fo excead $200.00

Subxmit the claim for the reasonable/customary price using labor operstion mmnber Z7410, fibore

code 98, muthorization eode "G and insert the amount in the net item colorm. Thin originsl
1stier should be retained in the custamer’s file.

Pontiac + GMC Division » Genersi Motars Corporation = PO, Bax 32172 + Detroit, Michigan 88232-E172
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