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From: |

Sent: Tuesday, June 15, 2004 3:14 PM
To: Dean, Lamy E - Eastman
Subject Emailing: community

L

MR. DEAN,
| HAVE TALKED WITH MY DISTRIGT REP. HE SAID THAT THE MILES ON THE TUNDRA ARE TO

MUCH FOR ANY POSSIBLE GDODWILL SERVICE.

WARRANTY ON THE BRAKES AND CALIPERS IS OVER AT 38000 MILES. ONE

POSSIBLE OPTION IF YOY WANT | CAN OFFER A IN-HOUSE 10% OFF PARTS

AND LABOR. IF YOU WANT TO DO THIS OPTION JUST EMAIL ME OR CALL ME

AT (501) 268-7111

MATT PERRY
SERVICE MGR.
DRR, TOYOTA OF SEARCY
Sent: Waeadnesday, June 16, 2004 1:26 Pw

Ta: Yisdnhina dot.
Ce:
Subjact: oyota Tundra Brakes

| have a 2000 Toyota Tundra that, like all sthess, has major dafects on the brake deslgn. This is a well documentsd
problem that Toyota refuses to correct on my vehicle. | have read where they have issued four Technical Service Bulletine
t their dealars but refusa to correct my vehicies problems without signiiicant charges to me due tx the warranty period -
expiration. Your web sita has many camplairds on fife relative to the problem with Tayots Tundra brakes. | have bean
dealing with Orr Toyot in: Searcy, Arkaneas. This is where | purchased my vehicle. The service manager | have been
dealing with is Matt Perry. He told me to bring my truck to tham for inspection, | took off work to take my truck to tha
dealership, 6-4-04. When | arrived, the technicians said they dii not need to test drive my vehicle because they knew what
the problam was, "the factory defect which | had already researchd from the Internet”. | discussed with Mr. Perry that |
wag disappointed that all he was deing for me was telling me something that hundreds of pecple had listed an the Internet
&nd raported fo the NHTSA. He then test drove my truck and agread that the shaking when braking was due in the factory
defect on the front rotors and callpers. Later, after consulting with his district manager he offerad t2 discount the TSH work
by 10%. One of Omr's service alerks told me this desigh modification would cost $700. 1 am very concamed that this brake
problem has not had a factory recall issued and that apparently Toyots is trying to ignoring the problom. Mr. Perry printacd
off tha IE_I:B:EI tachnical service bulletin but would not give it to me bacause he sald i was Toyota's policy o not release o
Ll?:tr;:gtuln.?ﬂmtls;h_arhlmﬁ M;n_ill_u isauhﬂur. Pery was consumer fiendly but | feel his hands are ted by his
manager an e nor tha Teyota holline would give me the district
o opﬂomomdn e | ffRanagers name or number. Can your

7O SERVIGCE hsE # 2002 ~04 87 ~07-/
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