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April 23, 2004 S

Dear Harley-Davidson Motorcycle Owner:

Thlsnotmubtmgamttoyuummordmmththueqwemmts nftheNanunaleﬂicand _
Motor Vehicle Safety Act.

- Harlcy-Davidson Motor Company, Inc. hﬂdmdndthutaﬂefwtmh::hmlmto miotor vehicle
safety, exisis in certain 2001-2003 Mode] Year FL Touring and Police model motoreycles,
including FLHPL, FLHTPI, FLHPEI, FLHTCL FLHTCUI end FLTRSEI-2. These motorcycles
hmnmnmumwhﬂebyﬂrmmmmmhmkamuldupmduem:mmmhmthm
for which it was designed, causing an unexpected interruption of all electrical power 1o the
motorcyele. This condition could cause a “quit while riding” situation, which could occur
without werning and ulmm]y]eadtoamh,ﬂmmbypms:nunganskufdmthﬂinjmytuﬂm
ndm'

Dmmdsmdmteﬂmynupumhmdmofﬂm nmtnmyclesmvnhred in this mfetyreca]l
' 1dmhﬁedbythe VIN ﬁ"chu:le Identification Numbﬂ} shuwnnnthls letter.

We strongly urge you to take your motoreycle to rnur duler te have the nppruprhte
service performed an 300n as possible. Should yon choose to ride your motorcycle prmr to
this service, we urge you to be aware ul' this condition. _

Flease contact your Harley-Davidson momyclcdealﬂmmdm&andmanappomtmmt
1o have your circuit hreaker replaced. The dealer labor time to perform this servicc takes
appmxnmt:lylhumaudﬂmpmundlaburwﬂlbeﬂeeofchargemym Parts should be
ammmgummmmmommw 2004.
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Tnvenfythatthesenwetﬂshemcmnplcted,Yumdealeruﬂllnsk}mm slgnanullclm H
youhnemmyommwle;plmefommdﬂnappmpnmmfommumahomwmpumhﬂa
to us. This will ensble us to contact him/her and advise thiat person of this recall. Also, Federal
regulation requires that any vehicle lessor receiving this recall notice mist forward a copy of this
notice to the lessee within ten days.

Ifyouhaddusmpmrbefmyourmvedﬂus]etter you may be eligible to receive
reimbursement for the cost of obtaining a pre-notificetion remedy of the problem associated with
thiz recall. For more information contact Harley-Davidson at 1-414-343-4056.
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If you teke your motorcycle to your dealer on a mutually agreed upon date and he does not
petform the required service to your satisfaction, please contact Harley-Davidson Motor
Company, Inc. for immediate assistance at the address or telephone number listed on this
Ietterhead. If your dealer or Herley-Davidson Motor Company, Inc. fails or is unable to remedy
your motorcycle without charge within a reasdnable time, you mey wish to inform the
Administrator, The Netional Highway Traffic Safety Administration, 400 Seventh Street, SW,
Washington, DC 25090, or cail the toll-free Auto Safety Hotline at 1-888-DASH-2DOT o
contact NHTSA gt www.NHTSA DOT.GOV. -

Wereg:etanyinmnvmienmﬂﬂsmaycaus:mhnﬂwminiﬁatingﬂﬁs;ﬁinﬁinﬂuinm
of your personal safety and satisfaction with our products. Thank you for you cooperation.

Sincerely,

Harley- Davidson Motor Company, Inc. 1"~




