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YOUR COMPREHENSIVE WARRANTY HaS » N
OR MAY SHORTLY EXPIRE

1-2 yeary or 36,008 nilec, whicksser comey Hirst ‘After 3B months or 36,000 miles

CALL FOR VEWICLE PROTECTION PLAM OPTIONS FOR YOUR WEHICLE*

F

Call today - l:%ll:%ﬂ&:ﬂﬁiﬁ between 8 a.m. and 19 p.#., Monday thru
Friday or Saturday 9 a.m. and § p.m. ET

You will need the following information when you call:

+ YIN Number {can be found on yuurlinsurance card
or on the driver's side front window)

- Yehicle Mileage
» Warranty Expiration Code: Y2T94EN-18934

Call today!
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C:=' CHEVRO LET Cretomer Assleionce Coriar

July 2, 2002

Service request: S1-7433907

VIN: 1GCCS 1446}(-

Dlear

Thank you for your receat correspondence dated Jupe 3, 2002 regarding your 1999 Chevrolet S-
10. We are sorry you are dissatisfied with your Chévrolet. Our continsed sucoess depends upon
the satisfaction our customers veceive from their vehicles.

We are concerned when we leamn that a Chevrolet owner is dissatisfied with any phase of their
experience with our product.

This. letter is to confirm your scheduoled repair opportunity at Bob Taylor Chevrolet, Inc. located
in Naplks, Florida. As per our conversation on June 28, 2002 this repeir opportunity will take
place on July 8, 2002. ) '

H you have amy further questions, please contact me at 800-231-[841 ext. 57884 between B:00
mmmdimmemme:weekdaﬁgmllﬂlhehappfmasmt }I f_‘;"ﬁ; 7‘;"&3 20 }

Thank you agam for your mrruapondem We appmcmte.ﬂ: uppurtumty tda a.s:m yﬂr:ru

-

Sincerely,

uirdpes Kanihelg f/

Carolyn Weslberg
Customer Relationship Mmager

LC0032-Tfbam

Q-mm. Motors Corporation PO Box 33170 Detroit, Michigen 48232-6170) % \":




£ CHEVROLET Cutomser Asierance Cante

August 2, 202

Tavernier, FL

Service Request: SE-7423907

. Chevrolet iz pleazed-to provide servies co for the elecirical system an your 1999 Chevroler 8-10,
Vehicle Identification Number 1GOCS1446X in-service coverage will commence upon the
expiration of the applicebls New Vehicke Limited Warranty and will continve wntil Sume 30, 2004, or 60,000
‘amles, whichever goears first. - Chevrolet will make repaime to.comect defects related 10 macerials or
workmans bop occatring during the covernge period specified above. The foliowing items are covered

Electrical — Starter maotor and solenoid; aliemator/zencrtor; voltage regulator, witing harneeses, manually
operszad rwitches, wiper motors, ignition switch (lock cylinder); distribator module; dectronic level control
compressor sensor end control; electronic spark contral detonation sensor and control: distributor; electroaic
instrement claster, and diagnostic displaye.

Chevrolet will not be respousible for condigons arising from mmpering, abuse, or improper mainesnance. This
coverags is not ransferable to any other vehicle or substquemn owaer of your vehicle, Please keep this letier
with your 5-10. Should your vehicle require repairs within the covempe period, preseat this tetter to the
Service Managet of an autorlzed Chevrolet Dealership,

If you b ve any future questioos, please fiel fice 1o contact our Cheveolet Costoraer Axsiztanes Comer st 1-
800-222- 1020 Monday through Fridey between 8:00 a.m. and 11:00 p.m., Esstorn Time. Please refey 1o yonr
seTvice request number above and any of our Customer Relationship Managers will be happry to assist you

Submit the claim with all the appeopriate authorization codes aed H rowle it to your Asea Service Manager. Be
wure Lo retwin & copy of this latiex in the customnes™s e and eeturn the orlginal 10 the customer.

Chevrolsl Division  GenwralMoton Conpomtian PO Box 33170 Dhestrolt, Michigen 48032-5170

R




&£ CHEVROLET - Customer Asalstancn Cartier

Juome: 13, 2002

Thenk you for your recent correapondence dated Juse 3, 2002, 'We arc sorry you are dissatisfied
with your 1999 Chevrolet Truck. Cor continned sticcess depends upon the: satisfaction our
Customers fecaive.

We are concermed when we leam that a Chevrolet owner s dissatisfied with any phase of their
gxperience with our prodact. For this reason, both our office and the denler involved will be
advized of your cormespondence.

After we reviow your comcetns we will be it contact with you to discuns this matrer further.

Smcerely,

Carolyn Westberg

Customer Refationshlp Manaeer . _ e e e
LOOG30-T/def

Chavrolot Divislon  Genersl Motors Corporzdion PO Box 33170 Dweiroil, Michigen 48332 3170
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&= CHEVROLET Cuntazmer Ametance Cectr

June: 13, 2002

Tavernier, FL.

Service requeat: §1-74239(37

VIN: 1GCCS liﬂﬁ}{--
>

Thank you for your recent cornespondence deted June 3, 2002 reganding your 1999 Chevrolet
Truck. We are sorry you are dissatisfied with your Chevroler. Qur comtinued success depends:

upon the satisfaction our customers receive from their velicles.

We are concerned when we loarn that a Chevrolet owner is dissatisfied with any phase of their
expericnce with our product.

This ketter #s t0 canfirm your scheduled repair opportuaity at Blake Chevirolet, Cadillac powd
Oldsmobile, Inc. in Homestead, Florida.  As per onr conversation on june 11, 2002 this repair
opportunity will take place oo June 15, 2002,

If you have any farthér questions, please contact me at 800-231-1841 ext. 57884 beiween 8:00
a&.m. and 5:00 p.m., Hastern Time weekdays, and I will be happy (0 assist yon.

Thank you &gain for your correspondence. We appreciate the oppontusity to assist you in this

— RPN S

Sincerely,

Crunle ettty

Carolyn Westherg
Customer Relationshap Manager

LC0032-T/def

Chevrolpt Tivision  Gengral Moboes Carperation PO Box 83170 Detrol, Michipan 48232-5170
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THE ATTACHMENTS TO THIS
.DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




