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Starting on March 30, 2004 with approximately 3700 miles on the vehicle.

While driving at night the headlights and dash lights blinked off and on,
twice. On the first cecasion, a tractor trailer thought that I had signaled it
that it was okay for him to pull over into my lane and I bad not. He was too
cloge and I had to run of the road to prevent being hit. When I took the car
into Saturn of Thornton Road for repairs, the Assistant Service Manager
David Cagle instructed the technicians to check the grounds on the car.
There was not a service ticket provided on this date. A couple of weeks
later, the problern came back. The car was again taken to Saturn of
Thotnton Road for service on May 28, 2004. I informed the Service
Manager that the headlights and dash lights had blinked off and om agam on
multiple occasions and that the car would loose power during the
occurrences. The car was returned without any repairs, The car was driven
at night only a few evenings later, by my wife, the lights again blinked off
and on. The car, which was in front of her, slowed down and tried to run her
off the road while hollering at her. Again the car was returned for service to
Saturn of Thornton Road on June 7, 2004, 1 informed the service techmician
that the lights again blinked off and on and the car lost powet. 1also told
him that they could have the car for three days and I would return on
Wednesday, June 9. The technician called only a couple of hours later and
stated the car was ready for pick up. 'When I inquired about repairs, the
technician stated nothing bad been done; there was no problem with the car.
I instructed the technician to keep the vehicle and drive it at night, then and
oaly then could the problem be detected. Yet when the car was picked up on
June 11, nothing had been done. On the morning of June 17, while still
dark, I was on the way to my work. While driving, a vehicle in front of me
motioned for me to pull over. At the next traffic light, the man jumped oot
of his car in raged and starbed towards me. He stopped only when I stepped
out and he saw my uniform. He apologized and said that I had been blinking
my lights at him. On the following moming, June 18, when I completed my
shift, T again took the car into Saturn of Thornton Road for service. This
time nothing at all was done, just a service ticket completed and handed to

me.




