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i idonttty

From: hevrolet.com>

To:

Bant i . 2:08 PM

Subject RE: Chevroiat Skiverado Owner Assisiencs; 1-216248808

Dear Mr. INEREN
Thank you for contacting the Chevrolet Customer Assistance Center.

I sincerely apologize for the brake and related system concerns you have been

experiencing with your 2001 Chevrolet Silverado, which has led to you writing the
Customer Assistance Center. I have docum L comments with the Customer
Assistance Center under file num

I just spoke with service advisor Cheryl Knox at the Grabiak dealership, who advised that
you had just brought your truck to the deafership. Ms. Knox advised that they have not
yethad an apportunity to look at your truck. Ms. Knox indicated that the dealership's
séxvice department is not open on Saturdays.

I am available Saturday to Tuesday, 11:00AM to 9:45PM EST (Seturday/Sunday) and
1:30PM to 12:15AM EST (Monday/Tueeday). To reach me by telephone, please call the
Chevrolet Customer Arsistance Center at 1-866-932-4368, ext. 38537. Plcasc provide
your file number in any communication. '

If you seek more immediate assistance, as I am not available on Wednesday, Thursday,
or Friday, please contact the Customer Assistance Center at the toll free number found
below.

Thank you for yowr patience in this matter. L
If you should need to contact the Chevrolet Customer Assistance Center in the future,
pleasc send an email tn cac(@chevrolet.com or cafl 1-800-222-1020. Customer

Relationship Managers arc available Monday through Friday from 8:00 am. to 11:00
pm., Eastern Time, .

Sincercly,
Michael Goonan
Customer Relationship Manager

5/12/2004
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Originating Email Address: I

#Subject=RE: Chevrolet Silverado Owner Asaiﬂmw_
——Original Message—

From: steves2(@ptd net

Sent: 5/11/04 5:50:52 AM

To: cac@chevrolet,com
Subject: Chevrolet Silverado Owner Assistance

Vehicle : 2001 Silverado

VIN : 1IGCEK14V4
Mileage : 24000

Dealer : GRABIAX

Comments : T am writing this letter as I am having continpal problems with the
brakeaonmytuck.ﬂnﬂ#ﬂﬂﬂaslmsmﬂﬁngintumydﬁvewaythabmknmmy
truck failed cansing me to hit a parked vehicle. Thank GOD no onc was standing there or
I would have hit them The only damage that was done was to the air dam on my truck,
After calling the dealer the same day they were able to look at my truck and said that the
right front hub assembly and speed sensor were faulty and replaced them. Yesterday
05/10/04 a3 | was coming to a stop at a stop sign my brakes failed again 50 I called the
Dealer and told them that this track was unsafe to drive as I was cither going to be in an
accident or I was going to hit and kill someone. The Dealer toid me that GM will not
cover the damage that was caused to the air dam when the brakes failed the first time and
I donot foel this is right. I am very dissapointed in this vehicle as I have had problems
with the brakes since 08/08/02 when 1 had all four brake rotors and pads replaced becanse
the rotors rsted away. I would like someone to contact me as I do not think this vehicle
is safe.] have another appointment on 05/12/04 to have the brakes looked at again so I am
without a vehicle for anoter 2 days.

5/12/2004
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Pleasc contact nte.

Fail Adiess S

5/12/2004
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