(A DOT Auto Safety Hotline FOR AGENCY USE ONLY 100192
&

U.S. Department Vehicle Owner's Questionnaire Date Received - Repository []
of Transportation To Report Vehicle Safety Defects 2@5 (;{-ﬁ S Ay f«i' ~

) , 1-888-DASH-2-DOT sl 27 B U0
National Highway (1-888-327-4236) 10-JUN-2004 Reference No.
Traffic Safety INTERNET:www.nhtsa.dot.gov/hatline 70076089

Administration

QWNER INFORMATION {Type or Print)

Name Daﬁime Teleihone Number | E-mail Address
Address .
City State

- Evening Telephone Number
Zipc
FRUITVALE TX o'l |

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? ; m YES D NG
in tha absence of an 35 to the vaehicle manufacturer. .

Signature of Owner

VEHICLE INFORMATION

17 digit Vehicle tdamification Number Located at bottom of windsnield on driver's side | fMake Modei Modei Year
JLNLME AW P _ LNCOWN. _  |Towncar 1993
Date Purchased Dealer's Name and Telephone Number o . Engine: Fuel Type:

s Na: Cylinders
Original' Owner Dealer's City State Zip Code

Vehicle Component Code
185000 VEHICLE SPEED CONTROL;CRUISE CONTROL

. . Cruise Control
A u]Lﬂ ﬂ]tI('lC—/ Multipfe Failure: 1

FAILED COMPONENT(S)/PART{S} INFORMATION

.
Transmissian Type E/Arntilock Brakes| Powertrain

Incident Date(s} Failure Mileage Failure Speed

28~ JUN-2003 125000
a3
ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) Tire Size (Example P215/65R15)
DOT No, (Example: DOTMALSABCO36) 3 Original Equipment ; -
[ Prior Repalr Failure Location:

Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCI DENT INFORMATION

(Please describe jn detail the incident(s). Fahure{s), Crash{es), and injury(ins).
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[[Ives [XNo Yes [ ] No 0 0 l N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, {2} fallure and its consequences, and (3) what was done ta correct the failure;
i.e, parts repaired or replaced {and if old part is available).

CRUISE CONTROL WAS DEFECTIVE, CAUSING THE VEHICLE TO CATCH FIRE. IT BURNED UP THE VEHICLE., ALSO BURNED DOWN THE
HOUSE.THIS EVENT HAPPENED IN JUNE 2003, SHE WAS NOT AWARE THAT SHE NEEDED TO FILE A COMPLAINT ABOUT THE EVENT AT THAT

TIME. SO, SHE WAS DOING IT TODAY. *AK o .

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHFETS IF NFCFSSARY |

The Privacy Act of 1874-Public Law 23-578 This information is requestec pursuant to autherity vested in the National Highway Traffic Safety Act and subsequant
amendments, You are under no obligation to respond this guestionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take apprapriate action to correct a safety defect. |f the NHTSA proceeds with administrative enforcemant or litigation against a manufacturer, your response,
or & statistical summary theraof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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