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SERPENTINE BELT COMES OFF WHEN DRIVING THROUGH SNOW

TECHNICAL SERVICE BULLETIN

Reference Number(s): 07-01-99, Date of Issue: February 19, 1999

SERPENTINE BELT COMES OFF WHEN DRIVING THROUGH DEEP SNOW
Model(s): 1998-99 Chrysler (NS) Town & Country

1998-99 Dodge (NS) Caravan

1998-99 Plymouth (NS) Voyager

Group: Cooling

Bulletin No.: 07-01-99

Bffective Date: February 19, 1999

OVERVIEW

This bulletin involves installing a snow shield and if necessary, a new serpentine belt.

NOTE: This bulletin applies to vehicles equipped with a 3.0L engine.

SYMPTOM/CONDITION

Loss of power steering assist occurs when driving through deep snow (6 in. or more). Snow/sleet enters the
engine compartment from underneath the vehicle and forces the serpentine belt off of the pulleys.

DIAGNOSIS

" "If the vehicle operator states the serpentine belt comes off when driving in deep snow conditions, perform the
REPAIR PROCEDURE.

. PARTS REQUIRED

. PARTS INFORMATION

: rgty. Part Number Part Name
1
1

05003480AA Shield, Tensioner Snow
04556218 Bolt, Tensioner Pulley




1 | Snow Shield

98151811
Fig. 2: Installi no ie




