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In support of Vehicle Geners Questionnaire Ref. No. 10076006 I offer the following:

On 4/28/03 1 purchased a 2003 GL1800 Honda Trike from Schroder Honda of
Hendersoaville N.C. A autherized Honda dealer.--SEE EXIBIT NO.1

On Oct. 13 2003 | atarted to get recall notices from American Honda about a recall
regarding cracked welds on the fame cross members-~SEE EXTBIT NO. 2

In April 2004 I receivext 8 notice that GL.1800s that had been converted to trikes OR side
ears were not included in the recall —SEE EXIBIT NO.3

On 5/4/04 1 called American Honda becanse 1 was very concemed shoart riding a bike
subject to broken welds on the cross membars, 1 spoke to a ledy who gave me a relearsed
apecch that since vy bike had been converted to a trike Honda refiased to include it in the
recall although it wes converted by one of their anthorized dealers. SEE EXTBIT NO 4

At this point I called Schroaders Honda and spoke to Texry Schioader the owner.He stated
that the defect was Honda's problem and no way was he going to do the rewelding
required to make my bike a safe mechine to ride. SEE EXTBIT NO 5

Axn a last resort 1 celled the DOT HOTLINE



ODOMETER DISCLOSURE STATEMENT
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Salesperson Dellvery Checklist/On-Road Motorcycle

SALESPERSON QUALITY CONTROL CHECK

Q Unit chackas againat ander 1o verily oomact VIN

QO SetLp and Pre-Deliry Chockiel compietelsll cignobkres in place
OVehicla s washad and clean

dEngine atarts essty, Idies at proper RPM

@Vehicla I fme of coolant; fuel and ol lsaks

OFR arvd finish |3 accapiabla

QFuml tark b full

SALESPERSON ADMINISTRATION CHECK

2 Titks work In prograss

QL kenss and reglsimifon forme complatbod

AFinancing applcation approved

Qinsuranoe application forms complatedhinday: isained

DAl mqusated scoassiorias instaled

& Yyamanty registretion compleded comectty

G Dalvary fila containe all documents nessded fur raviow fwarmanty

poticias, safely pamphdet, accassory brocfiume, dsalersticham— —

of commantd)

CUSTOMER INFORMATION CHECK
The customer has recsived the following documants:

QA copy of the “You and Your Mokicycia: RldhnTbuledlw
Gukia" bockiot

0 Far Duml-Sport markttyclss only!
- A copy of the *Tips & Praclics Gulde for tha
O Hizghway Motoroyclfst®

O A copy and explanation of tha waminty policy

A Ist of iocad riding organizations and upcaming events

O Inkymation regarding tha Honda Ridec's Club of Ameriea (HRCA}

(1 For GL15005E only:
- A copy of the curmant FOC Clitzens Band Radio regulations

O AN Ownar's Manval and an sxplanation of ks oomants and of the
importance of raacing e manual

O A complaied copy of the HondaCere Pretection Customer
Fasturea Chacidst

O Information abaut the Mobarcysls Safely Foundaton's {MEF) eafaty

CUSTOMER INFORMATION CHECK {cont.)
Fha customer hes recelved the following Infarmation:

QA tour of the deslamhip. including a myvisw of avallable accessoiss
and safely appmrel. iroductions tothe parts end servcs meanagers
widfor reoeid of thei bustness Sards. Maertion of $he dealarship’s
dayw and hours of oparatin

O .An splanaton of the dealer's chaln of coremand

OLocaton of tool Kk and fhe Owrier's Menual pouch

OA mmingdar of Ewe 600 mite sarvice (Mot Appicable for GL 1800/
YT 1600}

O A rewview of gl warning labela on the vehicle and thelr Imporiancs Lo
the oparator

SAl ESPERSON AND GUSTOMER
VEHICLE FAMILIARIZATION

Inspaction and oparation pracadures that should he
porlermad befors-each ride and-a-review
apection procedurss (perform as appioabls):
QO Ties — check condition and air presaums, cheak rima for damage
2 Spokas — chack for tdghiness, damags
O Dyive chain — chack adjuastment and ube
Q Coolant — chisok level, check for keiks:
OEngine off — check loval, chozk for looks
Qi Fuel —~ check level, chieck fir leaks
1 Froat and rear brakes — chack opamton
I Throtthe — chmok for smouth opening and closing in aif
shearing poatiiony
O Cluwich — chaok oparation
QLighte and horn — check for propssr function of headight,
allstoplight, tum eignals, indicators and hom
QEngna atop swich — check for propar fuhction
O Side atend Ignitfon cul-off system — chack for proper funstion
Cosmetic iInspection (while walking around metorcycle):
O Customse apacis motonrtycle for acreiches, dants, oic.
Comtrol Famiiarization {(whila sitting on motorcycle):

Throtila opamton
training coursas and 1he joll frma phone mamber {1-B800-448-8227) 1o Q
find the neewssl MSF training jocation gf’”‘t““:‘k“

The customar has recalvad tha lnBowing information: uculm'""“
AN sxplanation of nd recommendation b uss a D.0.T. appivoved 2 Al aonssorias and controls
' ah:mamm of 8aTo oporation and he benaa of g :
=] poriance [/ a 8

! feasiona) traling gw&Mm-mnmmn
Comments {Inkiale)
|mmmmmmmhmmm
Selespersan Neune 'l
Sninapmnsgnmu,u _ L . Da =
Dealer N} 3 E Daalaan. i proheY 75
Furchasa Date Modal GIH
I acinowledg e TBmB Ehadkhd ahbon been neviewad with me and explained to my saticfectithSd) 244-0804
Customar Name Phone | ]
Customear Signature Daba;

or guasdien must Kign and indiosls Thelr relaliorshin)
Sat-Up and Pre-Deltvery Checkin

T Dwaler Canaty: Cosiomer

MCR 44770873 (021C
Rapordar: S0%6
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Amarican Honda Motor Go., Inc.

Qetober 13, 2003

Daer Honda Goki Wing Cwner,

el oy - s MR o

You may have heard.from a deal _ - that Japrieer #cda slong sag
on some GL180C Gokd Wings. As a result of this Joint investigation, a recall campalgn was nitlated. [ am glad
to report that your Gold Wing /s rot part of this campalgn. | want you to know sbout it 5o that If you hear of &
“recall,” you will not be confusad or think it pertains o your motorcycle.

The Vehicle Idantification Numbars (VINs) of moforcycles that are affacted are:

02 ABS Modal:  From VIN: 1HFSCA74*2A102384 Thru VIN: THFSC474"2A102823

Non ABS Madel: Erom VIN: 1HFSC470*2A111803 Thru VIN: tHFSCA470°2A113582

3 ABS Model:  From VIN: 1HFSC474*3A200001 Thru VIN: 1HFSC474"3A201128

Non ABS Modal: From VIN: 1HFSCA70°3A200001 Thru VIN: 1RFSC470"3AZ04860
We will be taking care of those motorcyclas with true Honda Care. We are conducting this mcall at no expense
to owners of the affacted Gokl Wing motorcycles. The recs!] procedura will be to add TIG welding to the frame
where the lower cross member meata the side rails. This is THG welding that your Gold Wing alreedy Yas and
we want the affectsd motorcycles to have, teo. And yes, before you wondar, thess welds are on the 2004
Sold Wing.

Gwners of motorcycles thet are included in this recall were notifiad first and dealers foo hava raceivad the
information they need. Required parts are already on hard and work ts under way. When naxt you visit your
local Honda Dealer you may aee these activities In progress. X conducting this werk impacts the sarvice work
you need from your Henda Dealer, we apologize for any inconvenlence end hope you will understand.

Of course, i at any time you have any concemns, quastions. o any information reganding your frame that you
balieve we should know, we encourage you to contact us. To provide you with the best service experience
possible aur GL1800 customer's toll free numbear remalns apan 8:30 AM 1o 5 PM PDT et 1-885-784-187C.

| wanl to stross agaln that custornar sallsfaction is cur priority. Thank you far your canfldence.

Bincerely,

o Bl

Amencan Honda Metor Co., Inc.
Ray Blank, Vice Presiklent
Motarcycle Division
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Amarican Honde Mator 0o, Ins.
1918 Torrence Boulrsnd

Tomance, GA 80600 -IT48

Phoe 10) TE3-2000

Oclober 2002

BIRORTANT SAFETY RECALL NOTICE

Dear Gakl Wing Owner:
wmhmmminm@wmumﬂmmmmmmm

What e the resson for thie notice?
Hnndaanrcn.Ltd.mmmmnnmmumwmmmminmﬁnMamm
mocal year Goid Wings [GL1800/A). Certain frame waids do not meat manufachiring speciications. High loads
MMMWMMMHMWMMMMMMHHEWM In iha
wﬂm.ﬂmmﬂﬂmmﬂmmmm.mﬁminmummwwmﬂr
suspension collapse. This could remut in @ crash. Howevar, no narswhosl lockup, crashes of injurias haves e

What should you do’?

Gail aty suthorzed Honda mokorcycle dealar and make an appointmient o ferve your frama repaived. The dealer
will coordingta schaduling with you. The effechod walds wil ba reinforced accordng o &
welding manual, fres of chage.

Who to contact If you sxperiencs problams.
kuwﬂsﬂﬂdﬂhmmmmmmm: chanbar, you! mery wilte to;

nwummmmmuumthﬁunrhmm reenady the defiect in your moborcycta,
muuwp.mnmuammmmmmmmmﬂmmwmufmamr
mmwnﬁ.ynunwnubmﬂnmnmdntb:

Mitnistretor

National Highweay Trafiic Safaty Adminisiretion
400 Severth Streat, S

Washington, DC 20680

Or cadl the tol-froa Safety Hotline st {888) 327-4236.

What to do if you feol this nolice ks in arror.

Our racords ahow that you are tha cumen owner of 4 2002 or 2003 GL1800VA. Involved In this aal. [Fthie |5 ROt
ifve caee, or ths name/eddress nformation ls not corred, piaata fIf out Bnd refn the enclossad, postage-peid
Information Changa Card. Wa wil than update our reconds.

I you hawe any questiona shout tis notite, or nesd BEsistENce with locating & Honpda desier, pleaes ol
mmmmmwummwm Twmahmlwrwwmatmﬂmm.m
and chck an “find » daaier” to locata 8 Honda depher who can Beslat you.

We apolagiza for sny incanvenienca thia campalgn mery CAUSE you.

Snneraly,
AMERICAN HONDA MOTUR CO., INC.

Honda Motorcycle Divislon




/ Asssvionn Honda Motor Co., e

18016 Towmaes Boulmaard
Torance A BOG0-2748
Preme {3108 7832000
October 17, 2003
Dear 2003 GL1800/A Owner:

Recently, you received an IMPORTANT SAFETY RECALL NOTICE stating thet
certain frame welds do not meet manufacturing specifications in certain 2002 and 2003
model year Gold Wings (GL1800/A),

About 2 week Jater, becanse of 2 commirter sorting error, you received a letter dated
October 13" that should bave been mailed only to those Gold Wing owners not affcted
by the recall,

ided b thevorall. |

Please ignore the October 13 letter and follow the instructions in the earlier recall
nofice. Another copy of the original recal] notice sent to you is enclosed.

We apologize for any confusion this error may have caused. We thenk you for your
understanding.

Regards,

Amerkean Honda Motor Co., Inc.
Motorcyde Divislon

Enckwsurc MTE 10361 (1319)
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American Honda Motor Co., Inc.

SAFETY RECALL REMINDER

April 2004
Dear 2002-2003 GL1800/A Owner

In September and December of 2003 we sent you cotices about the GL1R0D SAFETY
RECALL for lower ctossmember welds. In these notices we advized owners that certain

frame welds do not meet manufacturing specifications.

We’re sending you this letter bacause our records show that you have not had the
RECALL completed on your GLIS00, Now that the spritig nding season is here, Honda
dealers will be very busy. Therefore, we recommend that you contact your authorized
dealer promptly for an appointment. The RECALL will be dons at no charge to you for
parts or labor,

Ifynuhaveahaadyhad&eRECﬁLLdmaonyamGLlSﬂﬂ,wewouldlikemnpdmeuur
completion records. Please Iet us know when you had the RECALL completed and by
which Honda dealership. We have provided space on the enclosed, postage-paid
Information Change Card to fill in this information.

If you need help locating a dealer near you, please visit our webiite at
WWw.poversports.honda.com and click on “locate a dealer.” If you have questions
about this RECALL, please call our toll-free hotline at (866) 784-1870.

LI i

i sy RS ) "RECALL::mpaigndue:nntappljrm.

L1800’s that have been converted irto trikes or have 2 sidecar. If your GL1800 has
either of theze modifications, please complete the Information Charge Cand with the
applicable mformation,

Thank yon for your GL12800 pruchase.
Sincerely,

American Honda Motor Co., Inc.
Motoreyele Division

MTE LG333-10544 {0403)




AMERICAN HONDA MOTOH CO., INC.
P.O. Box 2220 Tomance, CA 9G508-2220
{310) 532-9811

MOTORCYCLE CUSTOMER SATISFACTION SURVEY

GREER !

Denr I

' ittve Tk e ' you. Now
we nasd your holp. Wa wan! to know tww well our staft responded fo your .

Your opinions and those of your feliow Honda riders are Important 1o Amencan Honda, and we would
appreciate your taking a few momerts w0 complate this survey. We depend on your ansswers to guide our
future dacisions and redefina our products and procedires. |

Thank you far taking the time to et Honda know how we are doing.

Sincarsly,
Amarican Honda Motor Co., Inc.
Custoomer Support Department
Motoreycle Divimien
YOUR CONTACT WITH HONDA
1. How did you contact HONDA with your requesi for assletance?
e . DRprene > | Digyou have ool oo han prca mspeakioONDA? | ONo . Dves .. . ..
01 In person Wiza ths tims you wece put on hold reasonable’? El No [ Yes
2. What were the regsons for your comact? Dkl you nead. ..
O Lismtre about Honda produda O Wamany sanvice ior your veiichke
1 A manust for yous motorcycle O Non-warmanty repairs
[] Halp with echnical problams [ infoammtion about deslership locations
O Infarmastion about parte evaliabilty 3 Giher {speaciy):
3. How was your raguest resalved by our HONDA Motorcycia Customer Servics Hoprasantative?
{Choose ong)
[ By mail {] By phone 1 In pesson

O No one comtactad ma after my call or latter lo HONDA
O | mquived no further contect

4. Which ona of the statements below best dascribes your faelings sbout the action taken by HONDA to
resolve your request for aeslelance? | wag...

D Mot at all satishied [0 Somewhat satisfied [0 Saksfied . [0 Extremeky sati=fiod
e i O 1| am =til walting for resolulton of my request

naavins M
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Statomant of Mircellaneous Chatges amd Credits Amoont
Service Provider - TELECOM* USA
Charges Dute .
For TELECOM'UEA 1. 05713 Federal Unlversal Eorvics Foa .. . .....-srunasmarrny 1.23
ElRng Qweslans, 2, 05/20 Fadernl Unlversal Sarvich FBO c..rrssnarmranran=aars -B6
Cull 4 EBB 7574300 3. 05/2F Fadaral Yniverszal sarviog FEe ......... B0
4, o6/03 Fedoral Universal Servioe Fol ...ceri-sasraapmsnsras Ll
5. D6/10 Federnl Umiverssl SErvins FOO ..r-ccvernnnn _H3
Tote! Miscellsncous Charges and Cradlth ...cussrmrnanrmsannranns b DK
Ttemized Cails . Ampant
Service Provider - TELECOM* LUSA-CENTRAL
Direct Dicled Cails
Dta Place Calied Nambor Called  Rure? Time Min :
6. 05f02 gpTSHELBY NC Toy 4B1=-90T0 AN OT: 11PN & 51
T. D502 GATBHELBY NG Toh 4BO-5252 AM a8 : 16PH 0 1.59
A, D502 98TLATTING NG TO4 L34-F7OR AN 09:52PM 115 3.8L
9. m Yi §73= AD Ol : hoPH 1 .2
10. M-m Q41PN [ B5
11. 09/04 SATLATTIMD NC ToU L34=TF09 AE oF:31PM T5 2_61
12. 05/06 QR TSHELBY MG TOh 4B1-20T0 AD O4:03PM 1 42
15. 05706 oaA7SHELBY KC 704 BE1=-9OTOD AD a5:29PH V1 i
14. 05706 DATLATTIMO NG Tou 434=7T09 AE og:usPd  BO 2.7
15. 05707 9BTKINOS H NG 70l TI3D-BRTE Af  OB:D2FK 13 .78
16, 05/09  SBTLATTIMD HG Ton 434-TT09 AN 00:53PM M3 1.68
17. 05712 JeTSHELBY RO JOou RAG=A2SE AE 09:20FH L.} -UB
s, O5/12 geTLATT IMO NG TOY 4ah=7TO9 AE o9:2hPH 108 3.563
19, 05713 SATSHELBY NG JO0L UB2-2657 AD 10:%0AM 10 .ag
20, 0%/13 Pa7SHELBY RG 7O 418-0225 AD 11:37A4 5 .3l
21. 05713 ETSHELDBY NC 704 418-0225 AD 11:5HAM s A5
22, 0515 QRTLATT IO NC TOn 433-TT09 AN 49: 19 43 1.68
23, 05716 SBTWMYRTLE 34 ahs 340-3824 AN o4 LEPM 1 2
24. 09716 SBYFAYETTE NC gio B57-2050 AN gg:38Fm 33 1.38
o5, O5/16 GEVLATTIMG NC TOh 43R=-TTDY AN 10:1BPM a7 3.00
26. 0517 gATSHELBY MO To4 L18-D225 AD D4 :02ZPM 2 45
of. 08718  SBTLATTIMG NG 104 B54-TT7D9 AE 09:5%PM  5Z 2.13
o8, D5/21 YATLATTIMO NG TO08 Lah-TTO9 AD 05 :25AM 4 51
29, 057423  YRTLATTINC NG 704 u34-S5948 AN - - 03 :L3FM 1 g
0, 0523 SBTSHELBY NC Tob 4E5=8hubh AN 05 LEPH 1 A2
31. 0572 SBTLATTIMD KO TOL 430~-TTO9 AD oB:5TAM 14 At
az. 05/2h ga7HUD3ON FL 727 ABE-024% AD 09 :hBAM 1 ]
3Y. O0572% GRTHUDSOM FL T2T a%GL-7245 AN 0% L9 AN 1 L2
4. 05524 gETHUDSON FL T2T 855-02Z45 AD 05 S0AM 1 N2
a5, Ds/2n GBTHUDSON FL T2T BYG-9245 AD 0o:53AM 1 A2
15, D/Eh OATROLLOGK LA 318 TE5-32283 AD 09:SEAM 1 Az
37. 05/24 QR THAMSON FL TAT 456=92u5 AD 10: 2T AN 2 U5
ag., 05724  QAETSUMMERY SC B43 ATS5-9450 AD ob:2hPM 22 1.05
39, 05726 SATLAWNDAL RC 7oL 538=9743 AD 10:23A0 16 .87
n. 0526 QETLATTIMG HE 704 §34-7T09  AD 12:58PH 7 .60
u1. 05727 OATHUDEON FL T2T A56-92045 AD 09 :GDAM 1 B2
a2, 05727 GATHUDSON FL T2T a56-9245 AD 09 :D2AM 1 A2
43. OBf27 QATLATTIMO NG 704 43h=T709 AD 1Q:2 3IAM 19 -96
uh . o552F7 PATHIMSON FL TEZT 8uG-92h5 Al 11:05AM i | o2
U5, 09527 SETLATTING WG To04 4ia-TIDG AE 10:1TPH ™ 2.52
A, D720  SETLATTIMG NC TOU G34-7709 AN 09:06FH 21 1.02
47. 05730  SETLATTIMO NG 7ou 434-7709 AN 1:16FH 4G 1.59
* Taxes ared Rate Codes - Page 7
ozl : {eontinused) b




" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
. THE FREEDOM OF INFORMATION
; . ACT (FOIA), 5 U.S.C. 552(b)(6).




