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(;reg Dennis, Ranburne, Ala.: “My 2062
Eche line (rimuner is my hesi buy. T'm wedl
inte my third growing scuson of using and
abusing this jowel of g lrimmer. T use it Lo
wim prass around our heuse. cui weeds
ground our chicken houses, and for cuiting
weeds and light brush along lence lines and
road frantages. 1 haven’t spent a dime on it
cdhet than rouline maintelanee.
~(rotdyear Wrangler radial lines are my
worsl huys. | bought these tires for oy GM
pickup and had nothing but problems with
themn frosm the stort, including wread separa-
tians, sidewall Failure, and punctures by ob-
jucis that couldn't be found in the tére. [ wenl
thraugh nine dilferent tires on the pickup over
2 20.000-mile period, Finally T decided lo
replgce them with another brand.”
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U.S. Departrment 400 Saverth 5 S.W.
of Tronsportcrion Washingian, nTmaao
] National Highway
H Trestile Eafaty
% Admin[viration
:!; Dear Coneyruer:
i

As aresult of your recent report to the DOT Auto Safety Hotline {DOT Hotline), we have recorded that report on the
encleged Vebicle Owner's Questionnaire (VOQ) form. Please review the form and make changex, additions kod
corrections 28 necessary. Additionally, please provide a moredetailed description of the faiture(s) you roportad that
you bclicve is(aie) relevant to safety. Also, if availabis, include voples of repair invoices, latters to the
manufecturer, or any other document reiated to the prohlem(s) you reporied. Ifa crash or fire occurred, inchuds 8
eopy of the police or fire department report.
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: It is belpful to be a5 thorough as possible in your report so that our 2bitity to use your repert will be maximized If
: yau do not have the information, it is not hecessary to complete all the boxes, However, it is very difficult to

: idﬂnﬁ.‘l‘jthewnp:nfavnﬁdepmbhmunlassthewﬁduﬁmﬁﬁnuﬁmnmbw{vﬂi]inm The VIN is
located ingide the vehicle on the dashboard adiacent to the left {driver’s side) of the windshield piller. When
reporting a tire problem, the brand name, tire name and complete tice siza shonld be included. I poasible also
provide the DOT tire ideatification nynber. It is usnally locatsd near the rim flange of the tire on either eide of the
tire.

e 4

The Privecy Act prohibits our agency from identifying you 1o the manufactorer without your permizsion. If yon
wish o give ua that permisaion, plesse mark the appropeiate suthurization box and sign the form to allow us 1o
provide your name to the menufacturer. The information you provide may assist the manufieturer and NETTSA in
determining if n safety-ralated defect exists. .

s
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Any information proviied s entirely voluniary. There i no consequence cor pemalty of any kind if you do not wish
to provide it. We aeck this information to develop both siatistical and imvestigaiive evidenoe that will help identify
potestial safity related problems in vehicle or vehicle equipment, ¢.g., tires, child safsty saats, jacks, etc,

"

When compieted, please fold and staple or tape the farm so that the pre-address portion of the form iz on the out

side. If a larger envelope is used, tape the YO} form to the larger envelope so that the pre-address portion of the
form is showing. ' : . :

T

If further assistence is needed, please contact Mr. Michael J, Jordan, Safety Detects Program Agsistant,
Correspondence Research Division, Office of Defacts Investigetion, st (202) 493.0576.

Thank you for your cooperation.

Sinceraly,

H{ ' Alberto A. Iimenez, Chi

! . Correspondence Besearch Divigion
. Oifice of Defects Investigation
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1-800-638-CPSC

- 1-800-638-27792

' S_ranish-s' ed_king staff ismﬁildble |

Personal en espaiiol disponible)

' 1-300-633-3270
Receiva recall information via Intern

services af cpsc.gov or report product hazards 1o

info @
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