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Dear

Thank you for the retum of the Vehicle Owner’s Questionnatre (VOQ), conceming the
tires on your1995 Mazda 626. Your VO received on February 13, 2005.

The National Highway Traffic Safcty Adminigiration (NHTSA) is the Federal agency
responsible for improving safety on our Nation’s highways, We are anthorized to order
manufacturers o recall and repair vehicles or items of motor vehicle equipment when our
mvcatigations indicate that thay contatn serious safety defects in their design, construction, or
performance. We also monitor the adequacy of manufacturers® recall campeigns. In order for
the agency to initiate an investigation, we lock carefully at the body of consumer complaints and
other available data to dstarmine whether a defect may exist. We cannot act on isolatod
problems or resolve disputes between individual owners, dealers, or mannfacturess.

' We appreciate the report you providsd. Reports from motorists are a very important
source of information for us. Bach report is analyzed and entered into a database to help us
determine whether an investigation into a possible safety defect is warranted.

Information submitted by vehicle owners nsing VOQs is automatically entéred into our
camplaint database, and data is then avallable to ODI Investigation investigators for review and
. analysic.to determine whether an investigation is warranted. Due 1o the volume of VIOQs
received and limited agency resources, NHTSA riormally do net respond to the submitters of
these questionnaires,

You can contact our toll-free DOT Auto Safety Hotlime (Hotline) at 1-888-DA SH-2-DOT
(1-888-327-4236). One of our reprosentatives may be able to essist you on matters concemning
motor vehicle and motor vehicle equipment safedy recalls or to report an alleged safety problem.
You can also request safety information. If our telephones are buay, or you call during non-
working hours, you can leave your name, klephone number, and a brief subject on our recording
gystem. A DOT Hotlins representative will return your call.
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Ifﬁmhu-nsutmu is needed, please contact Mr. Michael J. Jordan, Saf:tyﬂefectstm
Assistant, Correspondence Research Division, Office of Defects Investigation, at
(202) 493-0576. _

Sincerely,

r z
Alberto A, Jimenez, Chief

Correspondence Research Division'
Office of Defects Invenﬁgnh:m
Enfomemant




