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WHILE DRIVING 25 MWPH TIE ROO FAILET:, CONSUMER WAS UMARLE T MAINTAIN CONTROL OF THE VEHICLE. CONSUMER PULLED OVER,
AND HAD VEHICLE TCWED TO THE CEALER. MECHANIG DETERMINEL THAT TIE ROD NEEDED TO BE REPLACED DUE TO WORN OUT PARTS. *AK
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The fallune.of the tie rod end wis sudden and without any waming. 1f | had been driving at
highvway speed, tha end rasult would have been catastrophic and the vehicia would have
probably rotied over, e, There wars no waming aigne such as front end "shimmy” or any other
control probiema prior to the fallure. The vehicle had passed a NYS Inspection by H&L Ford on
0204 smd no mention of any tie rod woar.atc wes mentioned at that time. In addiion o the
falled tis rod end that had broken apert, the dealer found the rernaining three ands to be bad and
acvised me o raplace them aleo, ss a salely issue. Considering what had just occiamad, | agraed
and the vehicle was repalred at o cost of $520.00. The thought of what could have happanad ¥ |
hal been driving faeter ie frightening. This is a mafely Issue that desorves attention.
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