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Vehicle Owner's Quastionnaire
Reference No. 10075791

Long Beach, MS

Valkswagen New Beetle
VIN: 3VWBEB21CU1M

In June 2003, | noticed a metal on metal rubbing sound coming from tha rear of the VW,
| inspected the rear brakes and determined that the pads needed replacing.  During
the disassembly | determined that the brake rotors also needed replacing. | acquired
the replacament paris and did the rapairs myseff. | also thought it would be a good
time to inspect tha front brakes.

| did inspect the front brakes. The front braks pade koked OK, but | decided to do
some measurements just to be sure. The measurement on the froint brake pads
matched the vehlcle specifications for NEW brake pads. | thought this to be quite
strange. The milsage on this VW at the time was 62,000. How could tha front brake
pads show no signs of wear at this mileage while the rear brake pads wore to the axtent
thatmehrakemtnmmdamgedheyondmpair. | decided to investigate.

Enclmd pagesw-aandma Naw Beetle Quick Reference Data wers copied from the
- ice Manual by Bantley Publishers. These pages clearly
mdmainmetnlaanmfmbrﬂcapadmar 14mmbalngnawwithawaarlimitof?m

The enclosed page titted Wamning and Indicator Lights (page 7) was coplad from the
2001 New Beetle Control and Operating Equipment bookiet that came with the car.

Also included here is page 20 of the same booklet that instructs the owner to have the
front brake pads inspacted by a VOLKSWAGEN workshop.  They alse racommend that
the raar brake pads be nspected at the same time. Let me add at this point that the
dash indicator light identified on page 7 did not llluminate.

After | processed the above information, | datermined that there was something wrong
with the braking systam on my VW. | took the VAM 10 the dealer whera | had bought it.
| explained my problem. The dealer put the VW in the ehop and retumed the V¥ an
hour or 2o later. Thay could find no problems with the braking systern. | have
anclosed a copy of the repalr invoice. 1 asked how | could drive 52,000 miles with no
apparant wear on the front brakes while the rear brakes had wom to the extent of
damaging the rotors? They reeponded that the rear brakes weaar out before the fromt
brakes.

Not satisfied with such service, | wrote 1o Volkewagen of America in Aubum Hillg,
Michigan. Enclosed is a copy of that lettar. Several weeks after | made this mailling |
recedved a phone call from Vokswagen of America.  After a spirited discussion, the
answe! | received was that the rear pade wear out taster than the front pads because
the rear pads are smaller than the front pads and the rear pads are made of a material




that i< not as hard as the front pads. | asked that they put thet explanation in writing
and they refusaed to do so.

| then documented that conversation in a writken statemant and sent it to Volkswagen of
America, certified mail, retum recsipt raquested. | am sending copies of these three
documants. | did not get a response from Volkswagen of America,

K Volkswagen of America is comect in stating that the rear pads wear out faster than
the front pads, then why i thare a dash waming light that Indicates that the front pads
are wom and nesd to be hapectad? The front brake pads obviously have a sensor
telling the dash waming light to illminate. K, as Volkswagen says, the rear pads wear
out faster than the front pads, should not that sensor system be located on the rear
braking system? Volkewagen of Amarican knows that there is something wrong with
my braking system and they refuse to tall me about it.

Therain lies the basis for my complaint. | am still looking for an acceptable answer to
my question. HuwnanIdﬂvaﬁzunnmlaalnmvammnnappmntwaarmme
front brakes? Perhaps you can get an answer for me.




Front h-r'aku assembly
(FS Il callper)

« Tighten to 4 Nm (35 b}

2. Brakadisc .

» Diarmetar; 280 mm {11.G2in.)

»iThickness: 22 mm (G868 In.)

« Wear Imit: 18 mm (0.7481n.)

« ¥yhan wom alwaye raplace on -
both sidoe

» Ramove brake callper befom
removing dec

» Never rermova brake diecafrom-
hub by using force. If necaseary
use penetrating fukd, ctharwiss
braka disca can be damaged.

3. Drake pads

=Thicknees 14 mm (0.651 In)

= Checking thicknean, sse
Maintenanes

« Alwaya rapiace il pade on one
axle at sEma tima

= Wear limit: 7 mm [0.276 In.) in-
oluding backing plata

d. Brakecallper
Do not leesen hydraullc ine
whan reglacing pads

5, Guide pin
+Tightsn t0 28 Nm (21 fb)

&. Protect/ve cap

7. Brake hosa with unbon and ban-
o boit
»Tighten 10 35 Hm (26 -k}

B, Whes! bearing housing

9. Socket-head bolt
» Tighieni 2 B Nm (71 inb)

10, ABS wheol apssd sensor
+ Batora irmerting sonscr, Glean
hala Inner suriece and coat with
grease (VW part no. G 00C 850}

11, Splash shiald

12. Bol
= Tigrtan 1o 70 Nm {7 ft-b)

132. Wheel bearing
* Replacs aach time after remov-
Ing
» Preaging out and in, see 40
Front Suspension and Drive
»  Axios
14, Circlipn
15. Whasi hub with rotor
» Ramoving and Instaling, 26040

Fromt Suspensicn and Drive
Axiea




NEw BEETLE QUICK REFERENCE DATA
1998, 1899, 2000, 2001, 2002

WARMING —-

Your oomor sense, good judpemenl. and general alariness arm
orucial lo ake and Siccossfid sarvice work., Beloa aitemping
any work on your Valkewsgen, nead the warmings and caulions on
mmwmm@#pﬁgﬂmmsmwm%aw
these warnings aid CRUNIONE SRR TS YOu Dropsd G work ont
mw.mmmemmandmrm
shet acoormpany the procedires i the rmanial

Engline (Aapalr Groupa 10, 13, 18a, 1Eh, 1%¢,17)

L e

ighltion System (Rspair Group 28)
Spark plugs
1 AL sngina, manulaclurecs: number. .. .. .. .. NGK PFR 8
1.8Lsngine, YW patno. ........... ... 101 -D00-0E3-AR,
2.0L snging, manubsohrar NUMEST. . . .. NG BKUR 6 ET10
2.0L sngine, YWpartno. ... ... .- .. ..... 101-000-033-AA
Spark plug eleciroda gap
{ALANGINA. . . ..vveuranaras 0.80 mm me, (0037 in)
ZoLangng. . ... ... Q.90-1.10 mm (D085 I 0.043 In.}
Spark plug tightening torque
Gosckne angnas . ... oo eiania oo 30 Nm {22 f-B)
Firing ordar
Apylindarsngng ........ ..o iairnen 1--4-E

Manual Transmisalon (Rapair Groups 30, 34)

2J tranamisaion
(][ £ T VW sy nthatic oll, GED, 760
Ciloapacty. . ... 2.0 WWers (2.1 gt}
02 tranemiaslon
Oips. ... e ieaens YW symithatic ail, G561, TSW/R0
Ol mpacKY - - - cian s 2.5 Ihers (2.5 ol.}
Clutch hydraube ukd typs ... ...... ... Breke fhid DOT 4

Automatic Tranamission {Repeir Group 37)

Engine codon
AEQ, MUH, AFG e e, 200 pagoline, 8-vilve
BLH . oo s e 1.8 urbo diged (TN
APH, AWP, AWY . _........... 1.BL kurbo gascline, 20-vahe
Cylindar coriproanion prasourss (new sngine)
18, 20Lonpines. . ......... e 1013 par (147-191 p&l)
1TEL{ALH)angine . ..oov i 2531 bar (388-458 pal)
Engine ol capacity [with fiter chamge)
TBLONGING . vt ia e 4.4 \tare (4.6 o)
I L TP 4.5 Itars {4.8 gt.)
BOLARGIE . e 4.2 litora (4.4 gt}
Engina ol drain plug
Tightering torque (8} . . ... ovaenaaees 30 Nrm {22 #b)
Coollng System {Repak Group 19)
Coolmmt mixturs. . ........ 50% anti-ireezerS0% distiled water
Coobant bW, .. .o aai s YW G12 Coolantfantrasz
Systam capacity
GRECING BNGINEE . . - avraaanasranns 5.0 Iters (5.0 qt.)
diasal (ALH  enghe. . . ... .. v vaeieaeaas .0 Titors (8.3 at.)

Fusl Injaction {Repelr Groupa 20, 23, 24)

1M tramsm Hepian
Transmisaon ubricant . .o veecin i V¥ gymihatia ATF
Final drive bricant. . ... ... .. YW synthatle ofl, 350, FEWA0
Tranamiasion capacity
Initisl 1] capacy. . . ..ovverreeieinians 5.3 liters [5.8 qt.)
Dradnamdrefill. . . ...covvennnn e 2.0 ters {3.3 qt.
Fingt drbve appatily. ..o ianrnar e C.75 Ktare (18 qt)

Brake System {Repalr Groups 45, 46, 47)

Brake udtyps _................ FMVYSS 115 SAE DOT 4
Bradon pad waar limit, front and rear. . ... ... 7 e {0276 In.)

Power Staaring Systam (Repalr Group 48}

Flud typs........ feeinneiei YW hydraulic fluld G 002 000

Fust imjaction system
1.8, 200 (AYH, AZO) engins. . . . .. Bosch Motronic MEZ.5.1
190 {(ALH) engine. . .. .. ... .. . Turbo diract Injaction (dicssl)
onL [AEG) engine. . ... . .......... . Bosch’Motronic 5.9.2
FuiA rogquirsments
1AL (APH, AWPFY . unleaded gasoline 90 AK] (plus/mid]{min)
LEL (AWV] .. . . ... .. unleaded gasoling 63 AKI (supari{min)
TOLEAHY . ... chasal #2 CH 45 (min)
1 | urieaded gasoline B7 AKI {reguiac(min}
Fuel taric capmalty {appress) ..o 000 e 14.5 gal. (55 libors)

174 Wenemch bty A
A GZ13E LA Infarmadion thit makes
-2 3450l 51 T-047 41700 e
W,
BantisyPublishars
L0

Flutd capechy . ... oooeeennnnn. 0.7-0.0 [ar (0.74-0.05 4t

Alr Condltloning System {Repalr Group 87)

Rafrigeeait tYDA . onv s R-13da
Aefrigarant quentity .. ......... OO g + S0 g (247 + 1.8 02)
Aelrigerantoltype. ... .....oonin oo VW PAG BP-10
Rafrigarant oll guantity ... .............. 125 oo (4.8 oz}

Wipors and Waaher (Repalr Group 92)

[wlnd-huu washer risarvelr capechty . .. .. 5.3 liters (8.8 al.)




CONTROLS AND EQLIPMENT CONTROLS AND EQUIPMENT
Warnlng and indicator lights @
Symbol | Symbol Narneg See page ' Symbol | Symbol Neme Ses pege
cofor color
-4 Yelow | Airbag system 1 (3 Yellow | Rear fog lights® 20
) Green Turn signals 14 EB Yalkow Fue! leve! too low 1"
Yoy Rad Engine oil pressure o 13 3 . P Red Rear lid 20
EY Rad Benerator ° 13 * A Rad Emergerncy flashar 39
BRAKE Red Brake { US medela ) -] 15 Gy Yollow | Rear window defopger 40
'O Red Rraka { Canada modals ) [ ) 16 & Yelow | AntiSlp Regulation® 14
= Bl High beam 16 EPC Yellow | Electronic Power Control* 14
- {Gascline modals onhy)
_“ Fed Safety balt 19
™ Yalow | Glow plug iDiessl modals oniy) 14
_E Blue Engire coolant term perature é -
- '0 Yolow Front brake pads worn® 20
N3 Red | Engina coolantlevel, smperaure @) 18 o '{.
: h . Yallow Rear spoilar* n
ARBS Yallow AntiLock Brake Sy=tem | US models } 18
Notas
=) Yallow Anti-Lock Brake Systemn { Canada models ) 18
If ora of the lights marked with O comas
. on whils you are driving, move x safe dis-
C%K Yelow Malfunetion Indicatar Lllmp l MIL } 12 tance off tha moad. Tum off the ﬂnginﬂ. wum
the emergancy flasher on and use other
' L . waming devicas to alert othar mowrists. Go
i el Eloctronie immobilizer 1% . . to listad page in your booklet for explana-
tiona.
Sorne of the lights mentioned are ohcartain
tmodels only and may be optons an other
rmadkals.
8 INSTRUMENT PANEL AND CONTROLS INSTRUMENT BANEL AND CONTROLS @
2.




CONTROLS AND EQUIPIMENT

18- Rear fog light* ﬂ$
The indicatar light comes on whan you
switch on the rear fog lighn,

For more dataifs, ssa pags 35,

17- Rear lid <5
The warning light comes on when tha igni-
thon is an and tha rear lid is opan, The light
should go out when the rear Iid ia dosad
properh.

18- Front braka pads worn® {{}
Have the front brake pads inzpsctad by a
VOLKSWAGEN workshop. Wa recommand
that you hava tha rear breka pads o linings
inspected at tha same tima,

@

INSTAUMENT PANEL AND CONTROLS

»

CONTROLS AND EQLIPMENT

Thrae and a ksy tag ere provided with
your VOLKSWAGEN:

& Two mastar keys with ramote control A
& One valst kay B
#Onatag G

Do not lsave your wehicls unat-
tended with the key in the ignitlon
lock. Entry by unsuthorized por-
sond could andangsr you or harm
the vehicle. Always Tock il doors
and taks the key.

QFENING AND CLOSING

A - Master key with remote
control

Thiz key fits all locks on tha vehicla, This by
allows you to opanfciosa your vehicle and to
=atthe alami®.To fold the Kery out, prass the
raleasa bytton,

To fokd tha key back into Pleca, press the re-
lease button again.

Push the red button to activate the panic
function The horn sounds and tha wrn Eige
nals will flash for approzimately 30 secands,

For mors information see paga 29,

Do not leave childran unattersded
in the vehlcle unpaoindly with ac-
oess to the remoty control. The re-
mats oontrol aguld be used to ook
the doore delaying acoess to the
childran [n an smergency.

To raplace hattoriay
of the remots cantrol:

Your authorized VOLKSWAGEN Dealer can
change the battarias for yay,

ra |




Long Beach, MS
24 June 2003
Volkewagen Consumer Relafions
3800 Hamlin Road
Aubum Hills, Ml 48326

Re: 2001 Volkswagen Beetia
VIN IVWBB21C91M

Dear Sir

| own a 2001 VW New Beetle with 62,000 miles. | bought this car new. In late
May 2003, | had obvious problems with the rear brakes on this car. A quick inspection
revealed that the brake pads were wom to the point of having to replace such pads. |
also had to replace tha brake mtors. 1 did this replacement mysalf. After completing
my project on the rear brakes, | inspected the front brakes.  The brake pads seamead
QK, but | measured the thickness of the pads just to compare it to the specifications
comtained in my Volkswagen New Beelle Service Manual, 1998-2002 by Bentley
Publishers. Page 48-3, Section 3 Indicates that the front pads should be 14mm thick
when new. The thickness of the brake pad that | maasured on my VW was 14mm, and
this after 62,000 miles and the complete wearing out of the rear brakes,

A review of the VW Owners Manual, Booldet 3.1, page 20, Rem 18 —Front brake
pads wom, gays in full "Have the front brake pads inepectad by a VOLKSWAGEN
workshop., We recommend that you have the rear brake pads or linings inspectsd at
the same time."

With the above information avallable to me, | suspected that there may be

. something wrong with my VWW's braking asystam. | took my VW to my local VW service
department and explained the situation. 1 specifically asked that they explain how a
pair of front brake pads could show no sign of wear while the rear pads were womn to
the point of ruining the brake rotors.  The first raaction | received wae that the rear
pads on Volkswagens wear out before the front pads, | did not belleve it then and | do
not believe that now. When my car was rafurned to me, tha diagnosis was that there
were no problams with the brakes. | am sending a copy of the Invoica for that service.
| am totally disappointed with such service.

What | expect from Volkswagen: (1) A complete and accurate diagnosis of the
braking system on my 2001 VW New Besatle: (2) H there s a problem found with the
braking system, repair of the faults found at Volkswagen expense and reimbursement
for the parts | had to purchase in order to replace the rear pads and brake rotors, and
{3) if there is no probdem found with the braking aystam, an explanation of how my VW
can experionca 62,000 miles with no apparent wear on the front brake pads.

| anticipate a speedy reply.

Sincerely,




Lohg Beach, MS
7 July 2003
Volkswagen Consumer Relations
3800 Hamlin Road
Aubum Hills, Mi 48326

Re: Case# 30290218

Dear Sir:

This Is to document the conservation held on 3 July 2003 between Maureen
D..... in Customer Service and myself. The telephone number that | called was
800/822-8987,

| asked for an explanation of how 1 ¢could drive my 2001 VAV New Beetle 52,000
miles with no apparent waar on the front brake pads. Ms. Maureen said she talked with
the service manager, John, at Gulfside Imports in Guifport, Misslssippl, Ms. Maureen
reportad the following to me; _

The rear pads waar out faster than the front pacds because the rear pads are
smaller and are made of a material that is net as hard as the front pads.

When | asked her if | could get that explanation In writing, Ms. Mauresn said |
could not.

if | did not understand that above conversation corractly, pleass inform me at the
above address, Absent any response from you, 1 will assume that my recollection of
the said converaation s comect.

As you can understand from the above, my question was not answered.

Sincgrely,
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- ACT (FOIA), 5 U.S.C. 552(b)(6).




