Q

U.S. Depsrtmant Vehicle Owner's Questionnaire Dete Rageived

of Trarsportation To Report Vehlcle Safety Defects Eﬂ-jq E ! o8y
1-888-DASH-2-DOT VLA

Haﬂnms:aHighwny (1-888-327-4236) Cd-JUN-Z004

Traffic Galax i

Mmhhtratlﬁn ENTERNE T:wwwr.nbtsa.dot.gov/hotline

DOT Auto Safety Hotlira FOR AGENCY LSE ONLY 100070

CANNER INFORMATION o Frint)

BOCCE IO Ths MERUYECtLrar of vour vl cla?
il yaur neme or ackiress 10 e s

Sgrarture of Owma
_______ I . - - IR CLE | HFDIR ————
17 it Watide hdantifiesdon Numbar Lecstad it bottom of wiidshiol o drivers shie Ll Model Yeor
/Hﬂ !F_‘C W/a HARLEY DAVIDSOH LLTRA CLASEIC 2007
Dare Purchased Cesler's Name and Talephone Numbar Engire: Fual Typear
Mo: Cyinder
ﬂr@&ﬂmw Dealen’s City Srats Ap Code :2
Transmission Typa | ] Amdock Brakes|  Powsrtrein Vatick: Componant Code
113000 ELFCTRICAL SYSTEM:FUSES AND CIRCUIT BREAKERS
U] Cruse Cantrol
Mltipie Falirs: 1

FAILED COMPONENTIS]/PART (S} |NFORMATION

Incident O2m(s) | Falure Mieage | Felure Spesd

DH- UL 2004
] P ATIRE EAILLRE
Tire Make Tire Maded (Mama or Komber) Tire Siza {Example P21 5/65R1E)
. DOT N, (Exampe. DOTMALDARTR 6] 3 o ul .
5 Wﬂ Eqr prmeTt FoaMwa Locadan:
ﬁamnpunmt{bde Tire Falurs Type
m—““
AQDIT DAL ITEMS TS BE COMPLETED YWYHEN REPORTING A CHILD SEAT FAI!.URI.Er
e
kbl Date Monufactured: Mod sl Ko Hem;
Saat Type: Inza 3
Child Sent Sompansnt Code: Faled Part-
ICABLE INCIDENT IMFORMAT ION
[Evmat copgd R R e, Caflurals Crysliel srd fifarylesd )
Crash Fire Murnter of Persains ini Reported ta Polce

L dves [XIMo [ []vae [X]
Nam-ative Dexcrigtion of Incidamt(s}, Crashfes), and Ir|uryfios).
Plaass dederibe (1) events leading up to the talure, (2) f&lbrg and its consequencas, and {3) whet was dons to corract the fallura:

I, parts repaired o replaced {and if oid part is availabie).

Mg

ON APRIL 23, 2004 COMSLMER RECERVED MHTSA RECALL LETTER REGARDI NG CIRCUIT BRAKER, DEALERSHIP STILL DOES NOT HAVE THE
PARTS AVAILABLE TO COMDUCT RECALL REPAIRS. “AK

shaull ot uporopeiata acten teie wex ataliaF nfh o I the NHTSA procwecs with Sl sathoe srdgrmamant or IIkigation sgninet B MarLEaCe:, Your reasponss,
q [ N




Macor, €4 -

L LR R R Lk e e TR EFTT N R E R EEAR ALE EARRRR NS b

June 14, 2004

{8 Department of Transporiation
National Highway Traffic Safety Adndnistration

Office of Defects Investigation, NVS-216
400 ?th Street, SW
Washington, DC 20390

Dear Alberto 4. Jimenez,

Ireceived o letter from Harley Davidson Motor Company dated April 23-
2004 (please see enciosed copy) that there is a recail on my motorcycle,
As stated in the letier it says please make immmediately make qrrangements
to have the circull Breaker replaced. 1 now have been trying to have this
part repiaced since I received the letier. My local dealer Macon Harley
Davidson keaps telling me that the factory does not have the part ond they
are waiting for them to getthe part in stock und send it. After waiting weail
over a month and trying to get this part replaced I called Harley Davidion
cusiomer service vwiilch I have called before with other problems and
received the same nide and belittling testoment. The so-calied customer
service person with out checking told me they have plenty of the parts and
thai there wos nothing they can do a3 they have no control over the

dealers whick we all know is not true. In the leiter they sent me as you can




see rays (ote, “if yowr dealer or Harley-Davidson Motor Company, Inc.
Jails or is unable to remedy your motorcycle withowt charge within a
reasonable time You may wish to inforn the Administrator, The Highway
Traffic Safety Admimistration. " Ungrote: So now I hope you will do
somerhing. It is a shome that I have 1o go to so mmech trouble after buying
a motorcycle that cost over 322,000 and they are the ones thar tell me to
heve this dore. 1 sure haope that ot least Harley Davidson Motor Company,
Imuﬂ!wmimar@rmn&dmﬂwndﬁeam#apﬁagn“&ﬁm
longer waste my fime and money as Harley Davidson Motor, Compemy
Inc, which does not have a toll free mimber. All yo when you call the
dealer you have to wait some times guite a while to talk fo someone about
having this problem fixed. If by chance I have a problem or get hawt as a
result of this problem not being fived I will take Jegal actiont I will wedt to
have someong get in touch with me as I have done all I con to get this
problem fixed!

Sincerely
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April 23. 2004
Dear Harley-Davidson Motorcycle Owner:

This notice is being sent 10 you in accordance with the requirements of the National Traffic and -
Motor Vehicle Safety Act.

“Harley-Diividsoni Motof Coimpany, Tnc:has decided thet-a defoot which selates te motor velicle
safety. exists in cerinin 2001-2083 Model Year FL Touring and Police madel motorcycles,
including FLHPIL, FLHUTPL, FLHPEL FLHTCL FLHTCUI and FLTRSEL-2. These motorcycles
heve & condition whereby the 40 Amp. main circuit breaker conld opén due to feasoris other than
for which it was designed, causing an unexpected mtermgption of all electrical power 10 the
motorcycle. This cordition could cause a “quit while riding” situstion. which could occur
without waming and ultimately lead to & crash, thereby presenting a risk of death or injury to the
rider.

Qur records indicate that you purchased one of the motoreycles involved in this safety recall
identified by the VIN (Vehicle Identification Number) shown on this tetter.

We strongly arge you to take your motorcycle to your dealer io have the sppropriate
service performaed as so0n as possible. Should you choese to ride your matoreycle prior to
this service, we urge yon to be aware of this condition.

Please contact your Harley-Davidson maotorcyele dealer immediately and arrange an sppointment
10 have your circuit breaker replaced. The dealer labor time to perform this service takes
approximatety | hour and the parts and Iabor will be free of charge to you. Parts should be
available a1 your dealership the week of April 26%, 2004,

To verify that the service has been completed, Your deater will ask you to sign a recall olaim. I
you have sold your motorcycle, please forward the approprisie information about your purchaser
to us. This will enable us to contct him/her and advise that person of this recall. Also, Federal
regulation requires that any vehicle lessor receiving this recalf notice must forward a copy of this
notice to the lessee within ten days.

If you had this repair before you received this letter, you may be eligible to receive
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with
this recall. For more information contact Harley-Davidson at 1-414-343-4056.




H you take your motorcycle to your dealer on a mutually agreed upon date and he does not
perform the required service to your satiafaction, please contact Harley-Davidson Motor
Company, Inc. for immediate assistance at the address or ielephone number Listed on this
letterhead. If your dealer or Harley-Davidson Motor Comapany, Ine. fails or is unable to remedy
your motoreycle without charge within & reasonable time, you may wish to inform the

- Administrator, The National Highway Traffic Safety Administration, 400 Scventh Street, SW, -
- Washington, DC 25090, or cell the toll-free Auto Safety Hotline at I—BBS-DASH-ZIK}Tm T
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of yout persona! safety and satisfaction with our products, Thank you for you coopeeation.

" Sincerely,

T

Haﬂ:y—Dlwideerdmpany.Im. : L




