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FAX: 305 571 1218

Do oty gy/ L2yiut

..Furﬂx:tomylpageFaxofE-IMaswu]lasmlﬁPagasmﬂud&homllﬂtﬂ*datad .

June 8% and your return phone call of 6-8 in the afternoon, which distarbs.me, because of.
ﬂ:ehnphpatunﬁntlmnaLmandHeeﬁramﬂurgemmTubemndﬂ:& -
$1,000.00 Service thiit. Jarge clrints I gave tim trefible, fsnotcorpent, [ was sorprised” -
ahoutﬂnmnfthe’bﬂf"ﬁﬁn’smtﬂmmeasthfﬁﬂlofﬂhﬁiﬂﬁth““’ iﬁ:ﬁ"mﬁd
MIWMMWWEM@Qﬂ;&MﬂWW

attention to thelower tight Kasid ‘cortiér, which gives y1i3 options. In my case I never -

noticed this, and neithey one ofithe.two Service Wiiters called this to.tny mﬂtl:nnmm.mdin :
ﬁufmmmmwﬁ&sMnmmﬁ&wmm*“ﬁﬁ; U
amount against the repairs, all T ever did was sign the Wark Order, i the botbom left | ;
hmdmnr -whmhmqmaﬂytmewﬂhthzﬂwtprﬂm -

5 . . e . 1

L L |.’ '
T P

Ihemlmmmutwﬁrn,ﬂmlthdm yeseard ﬁﬂﬁ'aﬁuﬂ:arﬁenlﬁﬁ:ﬁ”wﬁﬁ Do
pointed this out in detail. Let'sﬁxrgutabouttha-ﬂ W&Bl[!,lma' foreCradit,  -..
the oniy memory 1 have.is, that Immﬂeﬁig‘boﬂﬂﬂﬂmm sifice I never
nﬁuedii‘checkaﬂthuﬂﬁxwhnhhpnbnﬂakﬂxﬂmb}'ﬂa , there was no- e

requirement 1 do quote me: advmthu Tq_m_ﬁmmmdﬁ:rﬂletmemnm :
mhsmbouﬂ:emﬂ . T _— '

Faﬂ:lmnwdatﬂmm Mutmannthatdate ull*ilAMIharemmdscatm
Bmdmﬁmmlﬁrm,excapt Hechurwhnmmemttogreﬂ e, JeRer it
;w.:m W - o . 4 'I:-i ETUL ]

FmSmmmmgsmmﬂnw-uﬁﬁhme,andembylmhngtﬂm Nov. 3
2001 Del date of my Car, it's usually normal for all Service Writers to tell the: Customer .
at that time, there some of Dealer recommeriad Semau-t&i:nsﬂmtahmﬂdbe done-for g
2% year Old Car, Did he forget to mention this, at that time because he did not think of
that? You claimed in umphunamﬂallﬂﬁFluidChmchtmmwm nmsaqrbecmm

nfmeag:ofmemr,mﬂaageofzoj?zmtwrthstmdmg




Fact Cnnl.mg System Fhuid System Change: 50,000 miles
Transmission System Fluid Chamge 100,000 miles

Myrﬁstaka:ﬂauingHmtnratappmx.lzﬂﬂPMandukinghﬁntoduthezz,jﬂﬂ Mile
Serviue,whiuhwasmdme,wenthnughldidmtpickmyﬂarunﬁlﬂm
MORN]NG.Iustead,Imﬂheculleﬂmeathmnpabumﬂ:SﬂPM,teﬂingmeoﬂyabout
Transmigsion Fluid, but never quoted 2 Price, because I never checked the box, as
explained, Sinn:ybuﬂuvine“’ﬁm,athastinmymdon’tdoﬁs,mybe}nushould
request this as SOP. Wonldappfmiahyuurmniﬁngampynfﬂ:ekmﬂvmrkﬂrduto

lhlhdwithﬂaidmﬂmpmtuofﬂadiﬂmﬂmbmerﬂ&ﬂmm-ﬁ-ﬁ.mdmedmmdhpr
nhg_mhufﬂ@porﬁngﬂocmmm,mmqfﬂnmuml'MMIm’:tdom]I
get my June Viga Bill to prove Payment, '

m&lmmmﬁ“mmkmeﬁmmmmmqw

]

Very Truly Yours

Carpenter, Cadillac Cust Service Detroit.
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Braman Cadillac . "
FAX; 305 571 1213 .

Dear Mr. Woody: *

I&ﬂmﬁﬁmnmmmw'awwmucy, which fails to
mmPhumCalls,criginatedbymeinmpmsetumynﬁginﬂﬁxniﬂimm
dated June 1, Te 27 Mey Scrvice Billing under RO of same date.

I talked originally with Jorge Rouca, on §-3 who your Phone Operator at 576 6900, said
was the Service Mg.Heclnimshenmwmivedth:ﬁmﬁx of 6-1, so I refixed on 6-3

to his attention, copy enclosed. Nover heard anything from him since then, that is why 1

mﬂudwuﬂﬁmmyumdaylmﬁandh&mmwwvmmﬁlwimm same

NEG&WERESULT,WMWM‘OWMMNW,MW-
are the Service Mgr. i

Iﬂmmwlorw&nmia,whoismymgnlm‘ﬂmim“’rﬂﬂ,mr Cashier handed me
the bill for 418,77, when I picked up the car on the moming of J 18%, ard he did not
mtnrﬂctpo:iﬂ\dy.whmlaakgdhimhhelp,aﬂ: iningl what happened to me
on Thursday May 17* and he locked at the NOT authotized work done, om the Bill.

For your information, I mmclodnsbﬂllpﬁdfurmlrﬂmk:hﬁcewmjwtm
mﬂeﬂpmviwﬂymdlpaidﬂmmm“&ﬂmMamphﬂ,mIammtamh,which
Ithink]orgbﬁarchattﬁtm.mthnughl mnmdiaappoiﬁhud,ﬂmh&hnsbmnnf
NO HELP in this case. . -

In talking with other Awtomotive Sarvice Experts, 100% of their opinion is that at 20,000

mﬂmCityDﬁvingonly,thmuhuuldhawmmedfmmofﬂnFlddsGhmge&,wﬂh
the pessible exception of the Injector Service which only represetits $139.95 out the
total of ﬂlﬂ.??.Evmﬁﬂisdnuhtfuksinuuthemﬂingmnmdnﬂmhﬁnms.bm :
Shorts on the Twa J4355 Crankshefl Sensors. Never had any Overheating Problems efc.
anditseemshmsﬂmtﬂnﬂmduTwhamiorServimWﬂmmokadonfme;m
pﬂcmﬁeﬂlﬂ.ﬂeﬂachm,m‘bhhmkamcmnﬂssim?
Alwuprcﬁmnlfmted,mofthmimmamﬁstud in the Maintenance Manual at

i




M.Wondy,itwouldhcvmruaﬂforma.tﬂpmtestthammChargewflhmyCit}erk
Visa, but I don't want to do so, yet. Maybe Mr. Rouco or you will finally find the time
to return my phone calls, so we can disousa the Issue, which is what Customer Service is
supposed to be all about. " : .

Sinee I might have been kifled as the regult of the Semser Failure, only Dumb. Luck”
preenged this on 826 on 6-17, T reported this to Cadillag Cystmoes Servdce; arid
reteived the File No reported on my faxed letter of 6-1. Algo if we can’t straightan this
will receivean F. . e

Further I have reported the Sensor Failure by filing 2 Complaint with NHTSA, since my
information has been, that this should have resnited in a Recall, becanse I understand that
my incident, was not an isolated case. Proof, your Service Writer diagnosed immediately
In frond of his office, that I had a Sensor Problem, obwiously based on past problems he

I will be at my office today wntil noon, and after 3:00 at hore [N
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June 1 2004

Service Mgr.
Bramean Cadillac
Mizami, F1 33137 - | .

FAX: I
Dear Sir:

While in the past two weeks, T had one or two expericnces of My Seville stalling while
weiting at Traffic Light, the car restarted immediately and did not stall out again, mntil T
had the following experience on Thursday May 17™..

‘While going Esst on the Palmetio Expressway (826) at approximately 10:50 AM

in the middle of 4 Lanes with traffic moving at least 65 MPH , my Car stalled, and I am

the huckiest guy in the world, that at that exact moment, thare was 1o ¢oe directly behind, |
and I was sble to quickly shift from Drive into Neutral and get the Cer staried again,
bafors Traffic behind me caoght up with me. g

To have that Lull Of Heavy Traffic, directly belind ine in this partifular High Speed E
Lane, is an absolute Lucky Miracle, at Age 82 and %, it took a time for my Heart '.
Bmtsutﬂeddown,aﬂariﬂuhng,whatm:ghﬂnw]nppemd. .

IMI%mmmmﬂmmqummmmwm
abaut 11:20 getting off at the Biscayne Ave. Exit of 195, I worried both on the access of
826 and I-95, about my stalling apain, but forfunstely this did not happen..

My regular Service Writer, Jorge Garcia was off on Thursday and Service Write Hector
Socarras toak care of my reported Problem. He knew immediately what the problem was,
sinee there had been a number of the samc sxperience, recently with other Cadillac’s.

He talked about a J 4355 Crankshaft Pogitioning Sensor, I left the car and Braman found
some one who drove me home, since the On Site Car Rental Ageney wea of out of Cars,
due 1o the upcoming Holiday, and after what [ wentf through, I did not feek like mevsing
with Enterprise - . -

Afﬁptﬁnghmlmﬂe&hﬁ.ﬂm_mdh]dhﬁnwhﬂemywwmmﬁdom

22 500 MileCheck Up. I received a Phone Call from him, abomt 3:30 PM , telling me that
the Techtsician =aid my Transmission Fluid was dirty and needed to be changed, I did not
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a8k for the price, but when I picked up the car on Pridey morning May 28 T was
charged $418.77 which included the following item per enclosed bill:

Cooling SysmFlmh,TmsmimimFImh,InjedoISmﬁm,mtnfwhichm
mentioned by Mr. Socarras, and it seems to me totally illegal to make those charges, to
amﬂutmm]}rumdinﬂtynrhingwiﬂlmlfzﬂiﬂﬂﬂnﬂlmsimndeﬁvmm
11-1?&1.%%&&%%&%1%%&0&&@%
a lot more profitable. ' )

IMWMWNWWMNMMME@
the additional Items performed without MY AUTHORIZATION. I expect a full Credit,
or gt Ieast a major adjustment to my Visa Charge Caxd. . " )

Sinop Getieral Motors NEVER HAD A RECALL on the 34355 Sensor, which if the
Mﬁmmwmwwmm'mmwmwmlm
sending copy of this letter, to Mr. Mak Leneve in Detroit:

Very truly yours

File No: [N ‘

L
haery

i ‘;&; F%&%ﬁt '




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



