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Sent: Friday, June 04, 2004 7:17 AM
Ta: 'BMW Group Customer 8
Subjeoct: RE: Genaral Contact Form - Anirage vl

Customer Service,
The VIN is WBADEE3Z . .
Addresa iam “ Fonte Vedra Beach, FL I

Tha red press button on the seat beat latch haa becoma contimuously depress. It does not
spring back. Thersfore, the peat balt will net connect intc the latch. I canoot wear my
Baat,

Sincerely,

----- Original Mesgaga-----

From: BMW Group Customer Service
[mailto:BMWgroup.Custimerservicadhmagroup . com]
Sent: Frlday, June 04, 2004 5:483 AM
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gubject: Ra: Genaral Contact Form - Anfrage von _

Deax NG

Thank you for your e-mail.

In crder to process your complaint as quickly as poesible, the regpongible
rachnical department reguires the Vehicle Identification Number (vIM) of
your BMW. You can f£ind the VIN either on your vehicla raglatration
docunents or on a small metal plata near the angine of your EMW.

We alpe ragulre your full postal address.

alzgc, we would ask you to explain your camplaint in more datail.

Thank you in advance for sending vua thie information,

¥ingd Regards,
EMW Group Cuctomer Sarvice Team




