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JUNE 11, 2004

DEAR DOT SAFETY BOARD,

1 WAS FULLING OUT OF MY GARAGE WHEN I HEARD A NOGSE . I THOUGHT THE
TIRE HAD BLOWN IT DID ,BUT WHEN I CHANGED THE TIRE I NOTICED THAT THE OOIE SPRING ON
THE LEFT FRONT PASSENGER SIDE WAS BROKE . WE CALLED THE DEALFR SHIP IN PORT :
CLINTON OHIO BAUMAN PONTIAC. THEY TOLD 118 TO) GET THE VEHICLE TO THEM . SOMY WIFE
PROCEEDED TO CALL AAA THEY CAME TO TOW THE VEHICLE TO THE DEALER , WHEN IT WAS
COMPLETE THE DEALER CALLED US AND SAID THEY HAD TO'REPLACE THE STRUT ON THE CAR
ALSO BECAUSE IT WAS DAMAGED WHEN THE COIL SPRING BROKE ALS(Q), THE TTHE ON THE
PASSENGER SIDE FRONT WAS DAMAGED IN THE INCHIENT. THIS COULD HAVE INJURED MYSELF
ALONG WITH MY WIFE AND MY LTTTLE (ARL. WE ARE VERY LUCKY WE JUST PULLING OUT OF
THE GARAGE. I CALLEDGM THEY SATD THEY WOULD PAY FOR 40% CGF THE REPAIR COST, BUT I
FEEL THIS IS A SAFETY.ISS(JE AND THEY SHOULD PAY FOR THE ENTIRE COST OF THE BILL. AT 63
MPH THERE WOULD HAVE BEEN POSSIELY RO WAY TO HOLD CONTROL OF THIS CAR . 1 HELIEVE
SAFETY SEHOULD HE AT THE TOF OF THERE PRIORITY. THANE YOU FOR HEARING MY SIDE THIS
SAFETY ISSUE.
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