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May 18, 2004

Service Manager
Flemington Dodge

Re: Serious Safety with my 1996 Dodge Van

I purchased the 1996 Dadge Conversion Van in February of this year in Florida - VIN
2BTHB21Y3

I've driven it several thousand miles since then, but the past 3 days [ experienced a major
probtem that ] believe should be passed on to the manufacturer, if they ate not already
aware of the problem.

On Saturday, May 135, as | came to a stop sign exnd braked to stop, the engine suddenly
began to race and I could not stop the vehicle with the brakes — luckily 1 had the foresight
and fast reaction to shift it into neutral after going well past the stop sign. Thankfully,
there were no cars or people at the imtersection at that time. Once in neutral, the engine
returned to a normal idle. 1 cautiously drove it to my destination (about 15 miles) without
further problems.

On Sunday, again driving on Flemington Borough sireets, I approached a stop sign and
the same problem occurred — bt thiz time I was alert to the problem and quickly shifted
out of gear, and again it returned to normal idle. In both these instances, I was just a few
blocks from my hame and had just started driving.

On Monday, I drove the vem over 15 miles and stopped at my local mechanic to ask what
he thonghs the problem might be. He indicated it could be caused by a vacuum hose leak
or by an idle speed control uait that makes mn adjustment for airflow when the car comes
to an idle situation. He recommended taking it to & Dodge dealer. As I retwrned home
and was backing the van into a parked position, it again began to race wildly. In this
instance, I was in reverse, and the engine was hot, not cold.

I belicve this to be a serious defect, and I would like from you the proper channe] for me
to tzke to get this 1o the correct people at Dodge. I it is not 8 recall item, it sure should
be,

c oP7

Flemington, NJ [N
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