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Volkswagen Cuostomer CARE Center
3499 West Hamlin Road
Rochester Hills, MI 48309 ‘

Re: Rgfusaltump&irﬂmmnﬁssiundefectiu%?matlfﬁwith4muﬁun S
Dear Madan/Sir, |

On March 31, 2004 I purchased a 2004 Passet V& with 4MOTION from Smithiown
on Jericho Turnpike (Route 25) in Smithtown, New York. Shortly thereafter, I ndted that |}
it has s transmission defect. The transmission slips (jamming hard into gear) after N
slowing the vehicle down fo a slow coast. I reported the defect to the dealer on Monday, *
April lZ!UMmﬂbmughtﬂnwinfnrmpuhthatming.Imndﬁsudbyﬂmuwine
staﬂ'ﬂmVquawmnfthepmbhmandiswod:ingmnmﬂwmﬁx.butﬂndﬂl:r
did not have the fix yet. Thcjtonkthewnndmidthejrwouldrunmmechedmm
confirm the condition was what they thought. The following day, I emailed your
Customer Care Center and notified them of the problem and what I was told I followed
upbytelephomunﬂ!euﬂ'andmponedewrythingmynmmpremmﬂvehyphom. |
wuassmedﬂﬂmy;mblunwmﬂdhegimuhnmtpﬂnﬁtyanﬂlwmﬂdhwﬁnmrw
after the matter is further investigated. - :

The dealer retarned the car to me on Wednesday, April 14, 2004 without fixing he
transmisgion. The]rhavecunfmcdthedefwt,h:tmumhlemﬁxit They have in
eﬂectmﬁsdhﬁxﬁed:fccthlyduwipﬁmofﬂmd&fwtmdSmiﬂﬂoquunice
cmtﬂ"sﬁndingsmmﬂactednnﬂmmduudmpynﬂhckgpahlmmiu.

]nlﬂdﬂiontothemﬂ:elhauﬂrmdyglvmwu.tmldterwm-memmﬂher
notice to yan of the dealer’s refusal to repair a substantis] defect n the vehicle,

" Your IMMEDIATE attention to this matter is appreciated.

“ Akl s .
%Bm@iﬂ, NY

Very truly yours,

Hene £hene I
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Thank you for your prompt reply. We have lorwarded your Irformation 1o the
appropriale department.

We epoiogize for any Incomenience you may ba expariencing Laura, and thenk
you onca aqgain for stopping by our aitel
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NY Bl The cerls currently at tha dealer, Smithtown VW, |

boliove | alzo amaled 8 2imiiar messana 55 tha one below., 1o Lha
Custormnar Retations Dept. Snce our emall was down this morning, | 2lso
called Custemer Care and gave all the Imia (0 | represeniptive who
promisad a prompt response and investigalion into the matter. Let mw
kot H wiou sl nawadd e 10 providke the YN mander batause | don't
hava It handy right now,

Thank you,
QOn Apr 14, 2004, at 8:15 AM, VIC Web Responzea wta:

pear N

Thank you for comatting e Volkewsageh website regarding your 2004
Fassai
4iotion

Ih order T assist you further, please respond praviding us with your

nEMmMS,
camplata mafling addrese, phane numbar and Vebhlcla Idemification

Numbar.
Be aurs tor Indicaa "Customer Reletions® ax your s1bjact mater

ENaus
praper rauting. Wva wil then farward your Informaticon to the

appropriate
departmant for further handling.

Wi appraciale your submigeion and hope to hear back from you soon.
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From
Sant: Nona

To: valcakevw.com
Sublact: Marketing / Publi: Aelatlons / Sponsorship

Mama
Bl :

Comments !

| purchaged a 2004 Passat VB 4matlon on March 31, 2004. | brougt It
myﬂﬂﬂdﬂy becauza it 25 a transmlesion problers, The trans.
mnlmmmamdmmlaﬂygdngmhmmdtMnM
accelerato. The clonk i pratty heavy. | was told that ViV In ewara
?ﬁ'&:mwmmmammmnhmmunmumm
:Ia:rnrﬂut.

Pleass provide me with whatewsr further infio you have on thig matter.
I'm

nat happy buying a $30,000 vehicle with & transnission prablem and no
concreta info as te when and # it will ba comacted.
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