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Per our conversation here ia the recall letier from Mazds Corp. The recall calls far the
autotaetie seatbelt rail replacement.

Currently my passive restraint aystemn is inoperative. Both passenger/driver side belt
buckles do not aperate (move forward /backward) when I open/close the front doors,
This is a sfatey hazard. The Mazda Corporation insists on the dealer fixing the problem
baeed on the recall letter.

Your prompt attention to the matter is greatly appreciated.

Thank youl.
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September 2000
1890-1983 323 and 1992+1993 MX-2
Automatic Shouldsr Belt
Recall #72803 and SSP#3 1

IMPORTANT SAFETY RECALL RENOTIFICATION NOTICE

Cear Mezda Owner:

This netlce la sent to you in accordance with the datect provislons of the National Traftic and
Motor Vehicle Safety Act and ta act as a follow-up to the recall ietter we previously malled
(piease refer to the attached letter).

According o our records, your vehicle has not had the necessary recall inspection andfor
repairs completed. As Mazda is concerned about the safety of our vehicle awners, we would
like 10 encourage you to make an appointrment with yaeur authorized Mazda dealar to hava this
recali work performed. The inspection and/or rapalr will be dons at no charge to you. To .
locate vyour negrest Mazxdz dealer, visit our Internst Jealer locetor at

www.mazdause.com/locate . gsp or consult your local yellow pages.

Msazda has determined that, under certain conditione, the cabile that retracts the autornatic
ghoulder belt buckle may bind dus to sxcessive wear of the automatic shoulder bel ral. If
hinding of the cable occurs, the passive rnestraint system is rendered inoperative.

Should you have any questions regarding this raecali, please contact our Customer Asgistanca
tcll free number, (800) 222-5500.

If your dealer oF distributor doss not remedy this dafect without charge and/or within a
rmeasonable amount of tma, you may wish to hotlty the Acministratar, National Highway Traffic
Safety Adminlstration, Washington, DC 20580, or call their toli-free Auto Safety Hotline, (888)
327-4238. (Resldents of Washington, DC may call 386-0123)

If you are ¢he lessor of the subject vehicla, we would like 1o strongly enceurage you 1o forwand
this letter to the lessee, as it is critical that the currant driver of the vehicle is notifled of this
program.

If you have moved or no longer own your 323 ar MX-3, please complete the snclosed “Changa
of Address/Ownership” pre-peld postcard, as soon as possible. This enables us to update our
records and notify the cument cwnar.

Your satlsfaction is our priority at Mazda. We actlvely work to improve our product anc search for
solutions to improve your ownership experience. Please accept our apojogias for any
inconveniance this program meay have caused you.

Sincerely,

MAZDA NORTH AMERICAN OPERATIONS
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