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626 MARKELY STREET .

NORRISTOWN, PA 19401 - ’
'MONTEGOMERY COUNTY, EASTERN PA

The follovwing cartified used vehiole '
MAKE: AUDY Sadan A418T YEAR:2001 Color: DK GREY
YN WAUDCeaDe1 Salesperson: Wesisy .

The salesperson that sold me the vehicle was nstrocted by his management to do the
ahsent at the time. My wifi and I walked with bim te the inside of the service arca, When
he came across the brake fiuid container as a part of the inspection proceas, thinking it was
the steertng fludd, he decidad without any techivical certification or mechanical experience
to top ofF the fiid. As be couldn’t find any steering ffuid in the facility, he called one of
hia co-workers whad recommended him to use trausmission fluld as an aliernative, thercby
adding it to the vehicle “brake fhoid™ codangering the 1ife of guyone would drive this
- vehicle. I took my vehicle back to my residence in New York. Then after six weeks, cna
hot day as I was driving the vehicle on the highwey it ceme to a dead stop neerly cansing a
informed me; AUDI roadside assigtance came and took the vehicle to the nearest AUDI
seryios oenfer. An ingpection of the vehicle beaks systern had resutted in finding non-
functioning perts that needed to be changed. As these perts ware covared under warranty
they pursuad by fixing the vehicle. Finally, when the technician attempted to flush the
brakes fluid be notjoed'the difference in the finid natpre and leter determined that
transmission fuid was added, and caused collapsing of the vehicle beake system by
expansion under hot temperatared, which makes it out of the warranty liability. He -
tndmatedtnnmﬂmbmkeﬁmdmntmmrm:sﬁkmlytakmbyWﬂqasﬂmMgﬂmd
container. I have discussed this matter with the AUDI national aeevice center over the past
uﬂ,wﬁebﬂm&ﬁnﬂm&p&unmrhthewhnhvﬂiclehiﬂmy They incdicated that no
brake job was done on the vehicle in the past, and thet the services providad woald not be
covered by the fhetory wanranty because the initial party that caused the negligence has to
be responsible, T do bave the certified used car check list signed by the salesperson
(Wesley), which has his fingerprints formed by the transmission fluid and other
substances, beside all other sale and warranty documents, also some clear pictutes showing
both fhid confainers, 1 therefore require the above-mentioned dealership wmder the law to
be responsible for-all costs of restoring the vehicle; us they were the reason for the - :
threatening mistake. I did pot try-to inwolve them in fixing the vehicle as they’redn - .- aue
. . Penn¢ylvania and the. 30 days dealer’s wartanty they had provided was expived, Ialso did =~ ...
o not trast their sarvice area efficiency. AUDT service cenier had charged me $4,600 payment

for Testoring m1y vehicle and my income salary is ($25,000-530,000). In good faith in

v jiisfice, T fequiire the dealership that sold me the vehicle and cansed the Patal mistake to pay
the attached bill and his licsnse reviked S edangering the public Hfd HdftEteaty, at -
mmmmmmmmmemm‘mfﬂm :
Truly yours, - .
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BUYERS GUIDE

- ]HPDHTAHT Spnlnun promises are difficuit loenfores. Ak tha dulurtn put all promizes Inwriting.
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WARRANTIES FOR THIS YEHICLE:

AS IS - NO WARRANTY

YOU WILL PAY ALL COSTS FOR ANY REPAIRS. THE DEALEH ASSLIMES NO. HEEFDNEIEILITY
FQR ANY REPAIRS REGARDLESS GF ANY ORAL STATEHENTS AEDUT THE

Ve WARRANT sy

£ln )
WEULL O LIMITED WARRANTY. Thedeaterwill pay _£ &0 % ot the laborand _{ O3 %
of the parts for the covarad systema that fall durlrlg tha warranty pariod. Ask the
dealer for a copy of the warranty document ior a full explanation. of warranty

coversge, sxclusions, and the dsaler’s repair obligationa. Under ltltn III'. :

“Impfled wairranties" may glva you aven mors rights.

SYSTEME COVERED:

0O SERYICE CONTRACLT. Aasarvicaconiract la evallable siwnexira Ehlrgu oh this vehicle. Agk for
detalis a» to covernge, deductible, price, end sxclusions. H you buy a aarvice contract within 90
days of tha tima of zale, atats law "Impiied warranties'' may give you additional righta.

PRE PURCHASE INSPECTION: ASK THE DEALER |F YOU MAY HAVE THIS VEHICLE INSPECTED
BY YOUR MECHANIC ETHER ON OR OFF THE LOT.

1oty Hhat T b

SEE THE BACK OF THIS FORM for Important additlonal Information, including a llat of sacme
major defects that may occur In used motor vehicles.
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Car Vision

WWW.carvislon.com
610-279-4010 fax 610-2758-4303
- 626 Marklev Streat
Norristown, PA 19401
i PU DATE; 02/27/2004

Bill of Sale P TIME
Make; ALDI Model; A4 1.8 Cumiirc " Year: 2001
vin: waupcescs1
Mileage: 35561 Colar: DK GRAY Drive Type: AWD
Type: CAR - Sityle: 4D SEDAM :
Transmisvicn: AT4 o Engina: 4 CYL, 1.8 LITERE
Optione: Air Condiioning Alley Whaols Compact Disc
Cruisa Control Dual Afr Bags Heatad Soats
Keyless Ramote Lenitier Moonroof
Powear Windows Tintd Glass
Lian:

Warranty Imfo: All cors ara Az Is Whars ks Unconditionally, No buybacks, Ne Reflunds.
Al Doals Final uniess spacifisd. Any waranty must ba spacified or purchasaed. If &
warranly is purchassd from a weimanty company, Car Wieion will not be respansible for

the maimtenance o repairs.
Notos
Trads: Year: Make: ’ VIN:
Modal: Color: Milen:
Sale Price ' $14000.00
Extendad \Warranty :
Traden Allowande
Taxabke Amoumt : $T4000.00
T
Tag Fess 585,60
Docurient Fee .
Titie Fea
" Lien Fea
Mosmiatown Bus Tax{S1/51000)
Loan Payolt
Tetat $14086.00
Non-Relurddabls Cash Dapoalt .
c.0D. $14005.00

Baiamoa Due {cash/bank check)




THE ATTACHMENTS TO THIS
' DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED"
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



