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Thank you for your report dated June 2, 2004, conceming a problemn your som,
Satvatore F. Sanfilippo, encountered with a model year (MY) 2002 Acara RSX vehicle, The
New Jersay State Office of the Attomey General forwarded your report to the National Highway
Traffic Safety Administration (NHTSA) for a response. It was recaived on October 5, 2004,
However, your commeapondence was inappropriately coded as not requiring a response. 'We
regret any inconvenience our delay may have cansed yow

NHTSA ie the Federnl agency responsible for improving safety on onr Nation’s
highways. We are authorized to vrder manufacturers to recall and repair vehicles or items of
motor vehicle equipment when our investigations indicate that they contain setious safsty defects
in their design, construction, or performsmce. We also monitor the adequacy of marufacturers®

. recall campaipns. In order for the agency to initiate #n investigation, we look carefuily at the
body of consurner comiplaints and other availshle data to determine whether & defect may exist.
We cannot act on izolated problems or resolve disputes between individual owners, dealets, or

manufacturers.

We appreciate the report you provided, Reports from motorists are a very importard
source of information for ns, Eachreportisanalymdmdamredinhndatahasutnhc]pus
determine whether an investigation into a possible safety defect is wamanted. -

A review of our database relative to problems assaciated with non-deployment of the air
hagsjrshmninMYiﬂﬂiAcumRSthinlmmed;dinsuﬁaimtwiMWMWmmga
gafety defect investigation at this time, The information you provided has been entered into our
database, Itwi]lhem&idnrednithoﬂlurepnrmtnidmﬁfyanyaafetydefcctttndaﬂntmay

Each manufacturer designa its vehicles so the air bags will deploy if the severity of a
crash exceeds a centain threghold. However, there is no Federel requirement establishing a
particular threghold. Mostmmmfacumsdeﬁmthdrﬁrbagsmdcp]nywhmthemhmaﬁty
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is in the range of an 8 to 14 mph crash into a fixed solid bagriet. This severity is about the same
85 a crash into another vehiclo of equivatent weight at 16 o 28 mph. In lower speed crashes,
where the air bag does not deploy, occupant protection is provided by the design of the interior
surfaces in the vehicle, as well as by the safety belts provided at each seating position.

A number of factors, other than crash severity, can affect whether an air bag will deplay
in a given crash; ¢.g., the anglo of impact, the speed of the other vehicle, and the smount of force
absorbed by the other vehicle or object that is impacted. Only en expert in crash reconstruction
can provide an educated opinion as mwhmhﬂtheairbaginavahiclcshouldhwadeployedina
specific crash. )

Should you encounter a safity-related problem with a motor vehicle or item of motor
vehicle equipment in the future, you can contact our toll-fiee DOT Anto Safety Hotline (Hotline)
at 1-888-327-4236. One of our representatives may be able to assigt ¥ou on matters concerning
motor vehicle and motor vehicle equipment safoty recails or to report an alicged safety problem,
You can also request safety information. If our telephones are busy, or you call during non-
wotking hours, you can [save your name, telephone mumber, and a brief subjest on our recording
system. A DOT Hotline representative will retum your call, = : :

site at http:/fwww LoV .Thisﬁnmisforvdﬁclummtnrqmtmfdyrelated
probletns about their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks,
tires, brake fluid, etc. The reports submitted are transferred to our database and are nsed to
identify safety-related defect trends that require our attention, If you do not have access to the
Intemnet, please use the enclosed VOQ to inform this agency of any future motor vehicle or
motor vehicle equipment safety problems you ray oxperience. Also, 8 summary listing of
vehicle owners’ complaints, safety recally, manufaciurers® service bulletins, ete., can be obtained
hity:, .hhigs . dot gov/c bleiys.

If further assistance is nesded, please contact Mr. Michael J, Jordan, Safety Defects
Program Agsistant, Correspondence Rescarch Division, Office of Defects Ivegtigation, at
(202) 493-0576.

Sinnurely;

Alberto A, Jimenez,
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