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* APRIL 27, 2004

MITSUBISHI MOTORS SALES OF AMERICA INC.
CUSTOMER. REALTIONS

6400 KATELLA AVE

CYPRESS, CA 90630-0064

RE: 2001 MIT. DIAMANTE (HEATING CORE REPAIR})
Enclosed copies of consumer complaints concerning heating core problems;

ODI CASE# 10060836  FAILED 02/25/04
ODI CASE# 10053677  FAILED 12/16/03
ODI CASE# 10052370  FAILED 01/02/04

My 2001 Diamante Ls had 48,796 miles when I was told the heating core needed to be
replaced. [ see the same problem in the other cases mentioned above. Symptoms ag
burning coolant smell, fogged windows and smoke from inside the dash board. I was
told that the heating core shouldn’t have to be replaced at 48,000 miles. Since I don’t
have & warranty I paid cash to my car fixed. As a single mother it really put me in a bind
with my bills. Ineed my vehicle for my 12 wear old special needs danghters
transportation & doctors appointments etc. I called several Mit. Dealers and asked it
there were any recallion this problem, I was told no just keep your recipt in case there is
onhe you can get reimbursed. There are 2 other cases I'm aware of. One is a preson on
AOL email who wrote to ask if anyone else is baving heating core problems also, The
person has a 2001 Diamante w/48,000 miles. The second was when the suto place called
to order my heating core and the sales agent stated they also have a 2001 Mit. Dismanie
w{20,000 miles that needed a new heatingcore, Thismakesmeq""usewiﬂamycar
included. I also had to replace Banlks#1, . Twas told the has eomething tén do
with the California Emission ( If T had to have a amog test my caf-wouldn’t pass until the
problem is fixed ). Ineed to know what does your company intend to do about this
contining problem, there should be a recall. I'm sure there are other cases just like mine
that mey or may not have been brought to your attention. Your prompt attention to this
matter will be greatly appreciated.

EanFrmciacuCa-
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Cell#
Respectfully,

AL M Ob) Case _—
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Custom Report on &
2001 MITSUBISHI DIAMANTE

Craated on: 6/15/2004
Report Type:
Preparsd for
Wasranty Expiras On: Unknown
Sponsoarad In Part By:
myCarSiais Notification Bervica
Vis# their coupod page for specials offers.

CONSUMER COMPLAINT: ODI Case Numbar: 100749854

[chose]

Companant: VISIBLITY: DEFROSTER/DEFDGGER SYSTEM:WINDSHIELD: HEATER CORE

Datalix NOTICED FAINT SMELL OF ANTI FREEZE APPRCNIMATELY 9 MONTHS AGO. HAD PROBLEMS WITH DEFROSTER

1 FARING WINDOWS . ALSOD, SEEMED TO GET BETTER {OR MAYBE I GUT USED TG THE SMELL). NOW NOTICEL PASSANGER
S10F FLOOR CARPET 15 SOAKED WITH ANTI #HEEZE. OBVIDUSLY A PROBLEM WITH THE HEATER CORE DR THE HOSE(S)
WHICH CONNECT TO [T ARE LEAKING, CAR HAS 92000 MILES, AND [S WELL MAINTAINED. I WILL BE CALLTNG LOCAL
MITSUBISHL DEALER T SCHEDWLE A REPAIR. HOPEFULLY THEY CAN REPAIR THIS AT LITTLE OF NG COST TD ME AS THIS 1%
AN DBVYIDLS DEFECT IN PARTS DR INSTALLATION. *AK

Aesult:

Ooocunscos: 1 Injuries: 0
Fadl Date: D6/05/2004 Duathe 0
MEH Check Dabe: 6/14/2004

Manufactnrer Contnet Information
Mitsnbvishi Motor Sales of America, Inc.
Customer Relations

CA 90630-0064
Toll free: 1-800-MITSU-2000

DISCLAIMER:; wwCarSiate com hes olrmined Thia Infomrstion Fors fha Naional Highwey TrafBa Safely Adminiotrafion and other sources.
mmmmum.m.mmmmmmnmmwmm.wmm
wwmmwmwmhmm.hmmu oum be Rabls for amy demages: arsing from
tha uaa or miouss of thiz Indomation, ingluding. but not Imisd to, sny dimct, ixlinect, . special or coneecpeential damages arising out of the uke
or insh Bty fo uoe this informstion.
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