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From: ' “custemsarassist” <customerassiet@daimierchrysler.coms
Te: .
Sent: Thursday, May 20, 2004 B:12 Al
Subject:  Re: DaimlerChrysler Customer Assistance {MM1323351 VE5353L0KM)

Dear [

Thank you for your recent email to DaimlerChrysler Motors Corporation
regarding your Grand Cherokes.

Lregret your dissatisfaction in your DaimferChrysler product, or

quality of your product, and appreciate the time and effort you took to
bring this matter to my attentian, Commoents like yours are one way to
learn of probleins that may develop and improvements desired by
customers. The information received is used in product development and

quality analysis.

Your concerns, particularly in view of the expense and inconvenience
involved in this tssue, are understandable, However, your request for
consideration in this matter must be declined, becanse the vehicle in
question has exceaded the time or mileage limitations of the
manufacturer's warranty at the time the expense was incurred.

DaimlerChryster Motors Corporation has made tremendous gains in customer
satisfaction and vehicle quality, Apparently, your expectations have

not been met. Please accept my apology for the problems you have
experienced.

Thank you for sharing your concerns.

NOTE: Please do not use the Reply' function of your email system, If
you have a need to respond to this message, please visit us at our reply
form (link provided below). Our system is NOT able to accepl any ¢ emails
at this address.

For any future communications related to this email, please refer to the
following information;

REFERENCE NUMBER: _

REPLY LINK: hifp./fw

Sincerely,
La Shon

Settior Staff Representative
DaimlerChrysler Customer Assistance Center

Origimal Message Follows:

Form Selected:

Category: US Customer Service
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Brief Degcription:

Drivers side front seat bottom track coming apart
Comments:

The drivers side front seathraken away from the front seat track in what
apears to be due 1o faulty meatle or improper engineering, the dealer
said

that since my warrentie ran out at 60,000 miles I would be responsible
for

the repair and I have arranged for that repair, but it seems that thig

isa

safety issue that should not come under the warrenty, 1 am &' tall and
210

LBS and the only driver of the Jeep. Something like this should not have
occured so early and really not at all. Before 1 pursue other options
would

you please respond to me, Thanks, _

Sender Informatien:

Title: M,

First Name:
Middle Initial:
Last Name:
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From: = “cusibmerassis}” « mierchrysler.com=

Te:
Sent: Thursday, May 20, 2004 8:01 AM
Subject: DalmlerChryzler Customer Asslstance Conter (KMM1323246VE5284LOKM)

$E3#+ AUTOMATED RESPONSE - DO NOT REPLY TO THIS ADDRESS **®##**

Thank you for your email inquity. Your question has been sent to the
DaimlerChrysler Customer Assistance Center in order to provide the best
angwer for your Chrysler, Dodge, or Jeep question. Every effort will be
made to respend to your email within 3 (Three) business days.

While waiting for our respense, feet free to visit our brand web sites

at hitp.//www. chrysler.com, htip://www dodge.com or hitp:/fwww jeep.com.

These sitez may provide the information you have requested.

NOTE: This is an momatically generated response. Qur system is NOT
able to acoept email at this address. Please do not use the Reply'
fonction of your email,

If this matter is urgent, pleaze call us at 800.992, 1997 (8:00 a.m. to
5:00 p.m., Monday thru Friday).

For ALL future communications (related to this email), please refer to
the following information;

REFERENCE NUMBER: 12315039
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Briefly describe:

Flease deacribe in ane sentence the reasse far contacting us.
Maxrwm of 256 cha racters)
brim side frant seat bottam track ceming aparl o

Vehicle Information:

I» this = quastion regarding your Vehicla? ® v One
(I *¥es', pleas= il out the Vehki= Information sectian)

Plaaza provide the last B characters of your VIN (Vehide InFormation Number)

VIN: 1CEEEERR  Evampls: 1B4GF IEE_-LH-‘: Bl VIN

Current Miluges ,35441..3. O

Sarvicing Daalar/Facliftyt EJE.I'I'I.I'I‘H.I'I DﬂdgE FﬂI'I'IlJﬂECH“fD!'I'I[

Cusgtomar Information:

Tide:

Arst Namezi
Luat Kame:
Address 1)
Addveme 2

Gy
Bratw:
Zip Codee

Tolephone: O Work @ Hame *
E-mall Addraasi * Example! jolimiosfder. o

Comnmmrhe:
Peass apter wny additionn) infarmatinn that may assist us in nndinl ta your ingquiry.

The drilvers gide front ssatbrokan ¥
away From the front geat track in i
hat apears to be due to faulty
gﬂatle or improper englneering. the
Healer =aid that since my wWarrentie
ran cut at 643,000 miles I would be ﬁ

* Required Fled
¥ =

hitp:/Awww.] eep.com/weesapp/universal/l/index.jsprappSir=wccs& itleStr=Contact+Jeepé& familyStr=bra...  5/20/2004
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