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WHILE DRIYING AT 65 MPH, THE CONFUMER HEARD A LOUD EXPLOSION. AFTER STOPPING THE VEHICLE THE CONSUMER FOLMD THAT THE
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On March 10 2004. We were on onr way home from Arizona tmaveling threw Naw Mexioo when we had a
tire blow cut. After hesring a loud bang 1 stopped our motor borne and got out to ase what was wrong I
foarul thet the inwide rear dual on the right alde had it side wall blown out T got beck in the motor hoaoe o

drove slowly to five nendt exit which had & fruck stop. Thoy also bad & tire shop we hed therm install a new
Firpatona e of the same type mnd aize. We paid our bill of $143.96 and we were on our way homs.

Afier we got back hoane I took the old tire back to the parage that had inatellad them, they asked me to leave
the tire with them so there distributor could in mect it. A fow deys leter § received a phaoe call from the
garage end was told the tire had been mapected end there was no wamraoty because it was coused bl a roud
hazard. 1 then called Firestone in Chicago At 1-800-356-4544 and inkked to man there by the name of Rill.
Bl asked me i T could take the tro to Whitewntor W1 or to Jancaville W end have them inapect the tire
first I tock the tire to Whitewater 25 Milea from ory home smd had Mark Parenteay; inspect the tire he aiated
to me that bo did not think it was crosed by a road hezart Whea aak if was & fanlty tire he sald be coakin't
say that, he didn't know, [ then drove ta Jansaville anacher 20 milsa to Firestones ¢wn factory store Where
Kavin Routon inspacted the tire and told me the svory safne thing that I waz told by mark.

Afier racurning homs | once agein cafled Firestone and talked o bill and he asked me if T would take the tire
to thare Janesville store and he would be there to inspect it on the 14™, Or 152, So 1 took 1t ower their stare.
Bill catled me sbowt that time and said that he knew what wis wiong with my tire. When I ask him whet waa
wroag he tobd me thac sither I was over loaded or the tire was under inflased 1 told him [ wam’t over losded
and I check the nir preasure befure every trip. 1 then ask him what he was going to do he stated nothing [
then stated 1 would probably see him in court his answer to mo was fine, After having tims o think shont
their tires my Wife and I ore aftaid to go back out on the rood without changing tivea. There ia an article in
the February 2004 Motor Home Magarine sating thnt there tires are not recommendexd for motor homes be
cause they do not hold up well, They recotameand an all steol tir: not w tite thet has aeel belted treed and a
polyester sidevealls 1ka tha one that the sidewsll blew out

Knowlng what we know now My wilk ard I feel that we could never drive with fireatone tires on our modor
home again without fearing for our lives if thet tire wes on the front wheet we don’t know wiat would have

happened.

We purchased the new tire at Firentone Store Whitewetsr Fircstone Fectory Stoce
Hoss Truck Shop Eastsider Firestons 1222 Creston Park Dirive
140 Exlt 39 P.0.Box 630 Janssville W1 53545
Iamestown, NM 87347 662 E. Milwaokes strest Phone &08-754-8131
Phooe S05-351-7482 Whikeeovaber WI 53190 Fax 6D-754-5099
Frx 505-863-7492 Phons 263-471-8605-({8506)

Fax 262-473-R6618

Tires purchassd new from
Crest Chev. Cad. Okk.
1231 Bast Geneva Street
P.O. Box 426
Delavan WI 53115
Fhooe 262-728-0163
FPhooe 300-261-33898




