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" 2004 Nissmn Tt

To the Beticr Business Buread Auto Line Arbitrstar:

| hd pecasion 10 vide in Hlmnﬁunuv--lﬂmumripuhdnfmimly
eloven days in ApH), 2004, mﬂmmlﬁw ewveral locidents of spRacent
malfunctions with the Tian.
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RS wwluuifmalmmisimwumdthﬂmmﬂ.

w,:mmmuwmmmmmm difficult to shifl oot of Perk
Inwo Reverse, humhﬁmﬂn.mﬂm-nuudmdmw tha floor mouzted shifter.

1 way quite constmad for gafety with these evidences of Lhe transoviesion
maifuretioning. volced Bee own oonosms about the vehicle and was gulte uvabsppy
about the vehlcle's perflrmaamee. 7 suggemed thas she ave my wom faet the hard shifting out of
Mauhinmmmmmwmm. '

ﬂnmmmwmﬁuﬂﬁ?ﬂmhuwmwbﬁmmdﬂﬂtpﬂm
ot fo front of we- . . tepped the trake podal at she gvaded safsly. She 4id not slam oD
mmuwahpuhﬂm_MMprdmﬂﬁ-pﬂmhﬁm“w
1oud mialiio gelod from under the vehick. hwlmdamthhbolm:dvm'auih'mthe

EQ I=vd
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Some of the Problems with =~ 2004 Nissan Titen
January 22, very bad radio reception - unfixable per Nissan.

January 26th ox 27th, the truck would not move when shifted from Park to Drive with the engine
aceelerating upon application of the gas pedal. This occurred further on rare cccasjons.

Tyip to Lamb Nissan on or about February 12, be¢ause tool box and bed extender were scraiched
prior to delivery. Should have been replaced as repair was not good considering that the items
were covered by the Warranty. Talked with John Levy and Roger Jenkins in continuation of pre-
purchase discussions of home dirt road conditions.

Multiple rattles, same ones repeatedly after mumerous repair attempis,

At about 2500 miles, truck parked level, Started engine, shifting out of Patk was extremaly
difficult with toud metallic clunk. This was the first tine it did not shift very easily. After this,
shifting out of park was always difficult and loud to varying degrees, except that on very rare
occasions it would be very easy again as it had been in the first ~2500 miles.

Harmonic tone. Sometimes pretty loud. Sovnded like a transmission pmhlein when loudest.
Another sound from rear progressively more noticeable.
Very loud transfer case into 4Lo.

Our dirt road was in very good condition during the entire time the Titan was drivenon it It was
dusty during a part of this time due to the drought. During the first few daya of April, it rained,
producing minor muddy conditions. On Aptil 10, severa! regidents travelled the road in the same
conditions that the Titan did; there was a long stretch with a thin layer of mud over a smooth
surface. The other vehicles, 2WD and 4WD, showed vexy little mud on them afterward and no
one else had any trouble driving the road in this mud. The Titan was covered and caked with
sud, even on the inside of the front doors. The Titan pulled to the left and used the left rear
wheel as a pivot, threatening to leave the roadway. Only constant correcting to the right kept the
truck from leaving the road. It “essesed” all over the road.

Dealership replaced left rear shock on April 14, and installed splash guards on April 13. On
April 16, it was noticed that the new shock was the wrong part and the splash guards were
incorrectly installed. Dealership refused to do anything about the shock being wrong.

May 3, not far from Show Low Nissan, the right rear axle seal broke cansing multiple symptoms,
including brake failure and lopsidedmness (felt in the driver’s seat). Dealership said drive it to Jot,
At its worst, the brake pedal repeatedly slammed to the floor without resistance and with the
sound of cscaping air. When the pedal was let back up part-way and given a couple of short




pumps some resistance could be achicved.

Show Low Nissan’s Service Manager and General Sales Manager rafused to acknowledge any
failure, treated Mrs. Small with gross disrespect and unprofessionalism, and Mrs. Small was
forced on May 35, to remove the truck from the propetfy in iis unzafe condition. A S8how Low
Nissan person caused a dent in the hood.

Phone appeale in transit from SLN to Nissan were fruitless and they did nothing to help except
offer to have it towed at 1 expense back to Show Low Nisyen.

The truck was taken on May 6, to en independent mechanic in Holbrook, who verified the right
rear axle end eeal leak, the brake fiilure could have been caused by the axle seal leak, the left rear
shock was the wrong part and did not match the OEM shock on the right rear, and it wag hard
shifting out of Park.

Nissan atill refused to do anything to help and would not even call the mechanic to confirm the
failures. :

At expenss, the mechanic got the truck to Cake Nissan in Winslow on or about
May 11. They confirmed the wrong left rear shock, the leaking axle seal, and that trake failure
can be cansed by a leaking axle seal.

May 27, Lamb Nissan*s GSM agreed to send drivers o get the truck from Cake Nissan at
________ } expense. wanted to get the truck to the originating dealer and she did not
want to drive it a3 she knew that all of the issues had not been addressed and she felt it was not
safe.

| still does not thitk the truck has been repaired completely end does not beliave it is
safe to drive in traffic, any amount of mud, or on winding mountainous roads.

7 eafos




More. evifonce. of Yhis hafpaﬂMf, — addressell 7 WARRATIVE

DRIVEWAY ANOMALIES MADE BY NISSAN TITAN ‘;f"-“'; L
WHILE AXLE SEAL WAS LEAKING Fj‘fi %o Y
May 5 or 6, 2004 eyent afdir”
Holures of
TIRE FOOTPRINTS SCOOPED IN THIN LAYER OF CRUSHED ROCK ON DIRT m‘j’! o
PAOTOGRAPHS AVAILABLE
4 NORTH FOOTPRINT . DISTANCE TONEXT ﬂ'ﬁ
NOTE LENGTH: FOOTPRINT: IN INCHES
TO SOUTH IN ~ INCHES CENTER TO CENTER
1 14.75 93 3/8
2 WEEDS 235 IDG.25
3 185 9525
4 15 114.5
5 17 183
6 14 115
7 14.5 ' 105,75
B WEEDS 9 06.25
9 13 129
10 13.5 131.7%
11 WEEDS 9 146.3
12 22775 12278
13 19 110
14 21 166.5
15 20 138
16 15 143 7/8
17 14.5 159
18 18.3 141
19 13 . : 135.75
20 21 135.75
21 16.5 120
22 17 172
23 17.5 120.5
24 14 137
OIL MARK EX 95 105
25 11

TITAN VIN: INGAAO7BI4N501915

OWNER.: [TASCA COURTNEY SMAILL

ADDRESS: P.0. BOX 590, OVERGAARD, ARIZONA 85933
TELEPHONE: 928-521-7201
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DRINKING ALCOMOLDRUGS AND  DRIVING SAFETY PRECAUTIONS

BRIVING Your NISSAN i3 designed for both normal and 5

T ——— pcam— off-rond uaa. However, avoid diving in deep wa- i
Lew or i am oo MISSAN is mainty dusigned Tor
imure vge, unlke a comnventional ofi-road ve- ;
hia,

Raomembar thai wo-wheal drive modeole are a5
capabie thax four-wheai drive modals For rough
road driving and exircaiion whan swck in deep
snorw or mud, 4 the ke,

u@ VAo Fhm??afA; See. Hhrb;‘l“\? Mr-‘fi AartsenTh.

LIDING CGOLUSION AND

Ber! anc! drive defansively at al fimes, Obey
il reguinliona. Avoid sxcesaive epeed.
. :pnd comanng, o suddet atearing ma-
e, bacayss thase driving practicss could
fa you 10 loas contrel of your vahisle. As with

' ol could resultina oo M

the vehicle to roll ouer, particulary H  You must Ghaos not ta dirive undar tha influsnca

de of peapla &e
joss of comrol causes the vehicke ta  Of alcohal, Every yéur thouan
sideways, Oa attantive at ol fimes, and  injured or killact in alcohomibaled scoidancs. Al-

cirivingg when liracl. Never ¢rive whan undar though the local laws vary an wiat iy considensd

i ' hm aleahel
usnce ot alschol or druga (ineluding pre- to be legaly itosicated, the fact i |
jon o cver-the-counler diugs whﬁ mey  affects all people diffsremly and most peopla

dmmL M_' WHRAr paur amat el underastimata the affects of aleahol
tlirvrcl i the “2afaty - Seeis, cest belts and  Ramamber, drinking and driving don't mist And
emantal air bags” section of thin manual  ihet i true for druga, too {(ovar-ihe-counter, pre-
alan instrucl your passangars to do ao. sgnptian, and ilegal dnigs). Den'l drive f your
oy raduce the risk of iniury in colf- 20y to operate your wahichs g impased by alco=

by b::: ?:Hivr::u; 3 roilnv;r“::nlh. an  hol drugs, or some ather physical condilion.

or impropedly beited person s
pificantly more jHaly to be injured ar
1ed than a par=on wasiing a saat beit

Finasa obaenm tha fallowing precarions;

Starting and driving 5-3




Titan io ore of the most capabla off-road trucks around For supsrior
manairsarabiity, 44 models offer up bo 11.57 of ground dearence, beat-in-
clagss rear axe claaance, best-in-cleas anglo of epproach and departure,
and ihe largest 4ud off-roed firee i e class” Than's dwd model alsa offers
# ewilch-pctiveted 4-whesl-drive sysiem with a crawl ratic amongat 1he
ot i Clasal 50 you can take big humps at the apead of molbases.

dxd Titans aleo offar phenomenal stick.

Active Brake Limitad-26p directs power
to the wheelz with the beat tracthon, gt
the Gere Bate applying the brakes to the
whee|s with less grip. And if you addd tha
Cff-rond Packags, you'll be 4-wheeling
in tha only full-size to offer both front and
mar Actve Braks Limited-alip control and
a switch-on-damard electronis bockang
rear differential™

* WHA s Qe i g el et vtk S 0000 ROV
wiwrtng halowr 48000,
“= Lot wuilabiing
VRt it & gty tricleioid of Tanneco Adlomalie

Gelling reacquainted with whet really matters wsunlly

happens at the end of a road paved with dirt, roghs, OJ
rpud and clay. Fortunately, 4z4 Tians are aggressively -
equipped for the escape routs of your cholce.

e
e

{  BAECTROMIC LOCKING DNFFERENTIAL™

{ P0G LGHTS

OFF-ROAD PACKAGE

Chech out tha llst below, and you™ll =4
ana D ranscn 10 hit the alter-markst. 3
{Of-road Packagn alss available on 2%
432 SE models.)

RANCHD* SHOCK ABSOREERS

LOWER FIMAL GEAR RATIOD

WASSIVE P26/ 7GR 17 BJF. GRODRICHY
RLUGGED TRAIL® TIRE®

17° ALUMINUS-ALLSOY WHESLA

SKID PLATES {OlL PAK, LL'NER
RADLATOR AND TRANEGFER GASE}




Nissan Titan Forums - Brake Active Limited Slip ] : Page 1 of 6

[ . .
H . M 1
b P redk B Rl o ke il | 'II! [ !

At this polnt, batween the brakes trylng te stop the spin a2& well as the
englne managment syst. cutdng englne powar to stop spin the truck went [nto
a full body seizure. It just sat there and shuddered. Like the VDC this syst.
should have an override switch.

S 1t coes. Look for the VDC switch -

B 04 Smoka SE CC
EEa Mobil I in the differental
M 15.15890.8mph
K&N drop-In added just recently

M Really? I thought I read In the manual that the VDC switch
& just cuts the yvaw control but the BALS stays on . ILL glve R try anyway.,
Thanks.

Dxiginally Posted by PigPan )

Raally? I thought I naad In the manual that tha VDT switch
mmmawwmmrmmmm H.Lgrverttnranmr, Thanks.

think BALS s a better name than ABLS.

http://titantalk.com/showthread php=10508 7126/04




Nissan Titan Forums - Brake Active Limited Slip Page 2 of 6

M4 SE King Cab 4X4 Cantean Gresn Than

Off Road wyE-locker, Big Tow, Uttty Bed, Rockford Foogata, Banch Seat
BFGE M/T's, Spinsh Guards, Running Boards, Floimats

Leay 100R Truck Cap, Tint, ReckPlocker, Waetharflaciomn

The ABELS doas continue to work with the VDC turned off, but at least vou wili
be able to incraasa engine power as you see fiit. If both tires are slipping
thara's not 8 whele lot any type of limited slip could do For you.

1f I'm not mistaken, these trucks have a Dana axle. If It Is a Dana 60 or 44
there are a multltude of gears and posl units For It, providing the splines and
axle diameters are the sama. I guess that E-bocker would also work.

Wow, that sucks that you {we) can’t turn that off.

3 04 Smoke SE CC

i Mobll 1 In the differential

B 15.15@90.8mph -

gl KRN drop-In added just recently

While I dont recoosnmend It, 1 got undemeath the rear end
and disconnected the ABS/ABLS whezlwhazit, While I was
able to lay a sick patch, the dashboard lit up llke a xmas tree, Reconnected
B things and everything went back to normal. This is the only thing nissan

a muffed, the YDC should be fulldme and the ABLS should be on demand

{button).
-

(" Quate: J_Originally Posted by PigPen__ )

ABLS should be on damandfbution).

: Shouldn't be that hard to Install a switch Inline to disable ABLS...

Il look Into It

htip://itentatk.com/showthread php?i=10508 : 7/26/04




Nissan Titan Forums - Brake Active Limited Slip

i off roading and it does make. a diffarence.

I'l'ITIH SE I(lng C!lb 4)':4 Canteen Grean THaN

Dﬁ' Roud w/E-locker, 8lg Tow, Utlity Bad, Rockford Foxpete, Bench Seat
BFG M;T's, Splash Guands, Running Boards, Floormals

Leer 10QR Truck Cap, Tink, RockBlecker, Waatharflechors

'These trucks have dana 44 front and rear and my truck has-a VDC off button
: on the dash balow the heater controls. My dealar told me to shut it off when

L L

B | clant think you want VDC to be full time since the VDC auts your engine
B nower rendering you helpless when both tires are silpping, If you turn It off

{ with the VDC switch you can bring your engine up to any rpm you want, even

| with ABLS on. Ive done it myself many times on minor tralls, abis Isrt

"powerful™ enough to stop your angine if you really julce k. when on minor

i tralls bve found out that you have to feed It a bit and the abls will wither kick

In or after a certaln point wont do a thing, 1 wheel may spin or beth.

Page 3 of &

ote: Inally Posted Peit )
While I dont recononend &, I got undermeatl B roer and
and disconnactad the ABS/ABLS whoziwhazlt. Whie T was
abla to lay 8 sick patch, the dashbcard! Bt up like & ximas ree. Racohnediad
things and everything went back te mormal, This Is the only thing nissan
mued, the VDE should be fulitfme and bhe ABLS should Ba on demand

fetan). -

.,

>

bd

! “Quate: X Orgially Posted by Quad T
I dort't have g Titan yet, and I don't have Hme this wasiend o go daal with a
pesky safaspersor, but all I want fo iGrow Jg this:

VERSTON ONE- ¥ you stop the truck in 2WD on girt, Bave the VDT sctive and
stand on the gEy, what do yoir gat? _

- do you gér only 1 Hre spinning and g owver the dit

- da you get T Hre spinning and then the other Hire spinning and than back ©
Fha first ting spinning and burmirg cvee tha dirt

- i you get botf tres spinning at the same e turning over the dirl

- do you gt & Hrock ehat just Tmits power and apples brakes and just (mps
forwand We a sick puppy

VERSTION TWO- X you stop the truck It 2WD on dirt, B the YDC off and

gtand on the gas, what do you gat?

hitp://itantalk com/showthread. php?i=10508

7126/04



N:ssm T1tan Forums - Brake Active Limsted Slip Pagc 4 of 6

- do you gat only 1 tire spinning and timing over the dirt

- do you get 1 e spinning and then the other tre spinming and ther back o
the frst Hre spinning and turning over the dirt

- o you get both Hres spinning at tha same Hima tuming owver the dirt

I'm reposting my question frem the other thread In General Discusslion forum.
Any help as in real answers would be greatly appraciated.

22 Honda 52000 » "9 Honda CRX-Si = '85 Honda 550 Highthawk

Ifbathﬂmares!mpﬁmmmknnta whole fof any type of fimited sy coufd do

Originally Posted by Davaca97
for you. ]

I partially agree and disagree.

I have a 'S5 Nissan XE-V& 4x4 KC, It came with the factory LSD In the rear
diff. Thera have been many times [n deep snow that I have gotten through
because I was able to apply a lot of chewing power to BOTH back tires. I was
spinning BOTH rear wheels, not just one.

Keep in mind my 4x4 system |s antiquated. To get 4WD [ have to come to a
cornplate stop, shift Into 4WD HIGH or 4WD LOW then start up agaln. There
are lots of times I'm In 2WD only and I come upon deep drifted snow. The
traditional LSD allows me to get both rear wheels powering through without
having to stop, shift Into 4WD and find out I'm completely stuck because I
have lost all my forward momentum.

My concem with the Titan beils down to this very same Issue. It sounds to me
Ilke I will never be able to spin BOTH back tires at the same time. In addidon
although tha e-locker may be awesoma technology, [ would have to drive
around In 4WD LOW all the time {you know that will not work) or come to a
complete skap in the middle of a snow drift to shift intc 4WD LOW so I can
turn on tha e-locker, and then hopea llke heck 1 can get out from a dead stop.

To me kit sounds like VDC and ABLS ars not going to give me that show
chewling power and capabillty.

- b
Quots: J¥_Originally Poctad by Quad T '
I'm reposting my question from the other Hhread & Genaral Discussion forum.
Any halp as in real arswars would be greably appreclabed,

Here's my $0.02. I do not have the VDC so 1 cannot answar an that Issue. I

hritp://titantalk.com/showihread.php?t=10508 - 7126/04
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Saction: News: Anatysis & Commeniary

AUTOS
NISSAN: THE SQUEAKS GET LOUDER
Contents A slow of defacts Is dragging down the cars’ J.D. Power ratings
CHEAP Scatt Mount's Nisgen Armada gives him a haadacha — [lterally. Soon after
MATERIALS buying the SUY in Decamber, the Oranga County (Caéf,) restaurant manager

began axperiencing skulHaming vibrations from the mxf. Whet's worss, the
brakea squsaled, and ciicks emanatad fram the rear. Mpunt says the dealer replaced the brakes, checked
the rear, and tried to quall the roof nolse, but ha remalns unsatafied. This is Mound's fifth Mi==an, and It
may be fie IBst. "] won't buy anothar vehicla from them if they don't do something dbout thés Ammada,” he
SWeaArs.

Flve yaars sftar CEQ Carlos Ghossr kickad off an astounding corneback that has unleashed u half-dozen
hat-galling vehicias on the U.3. markat and genemted solid profita afiar years of logsse, Nissan Mator Co.
is havirg serous growing painz. Qualiy prablems with the Armada, the Quest minivan, and the Titan full-
size plckup dragged down Nissan's ranking in J.D. Power & Aseockates” annsal Inliiad quality survey,
which refiacts flaws found by ownerm in the first B0 days. In the survey, which wae releasad on Apr. 26,
Nissan finlshed 11th, way down from last ysar's 8th placa. And the 147 problems spotiad per 100 vahicias
fralt tha industry averags of 119,

That cauld spall hig trouble for the Japanase auto maker. Thess problam-plagued vehicles epragent a
new thruat Inka kay merket segmants — minivans, blg pickups, and 5UVs ~ araady weil sarved by Honda
Motor, Toyeta Motor, and the Big Three, And all thres are made ata year-old plart in Ganiion, Mias., built
io bocet Nisean's LS. market share. Says Wesley R Srown, an analyst ot Los Angales atsto conaulting
frm lceclogy: ™ 1If thare isn't 8 quick fix, this could derad et momentum.”

it ian't tha first ime Nissan has had quallty woss. The Atima sedan, built at e compeny's 21-yoar-old
plant in Smyma, Tenn,, haa also had bumps. But they waren't as serlous 25 thale from e Miselssippi ™
factory, where poor craftemanship was the chiaf complaint from consurmars, seys J.0. Powar, And while
aqueaks, ratties, and vbrations account for many of the compizinta, more serous iisuss heve promptad
hwa racails of the Quest minivan - Including ons for a sliding door that opaned whan drivars sccalorated

it fhurah T svet crmiitatinn asoth=] & ugedbsHiShrsid+2SDAOGBINDAEEAY2DAL .. 6/3/2004
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rapidly.

That, as it rns out, may be an apl image for what alls Nigsan, which has been padal to the metal since
1665, In that ime the company heg [aunched 13 new vehiclkss in the LS. — most engineersd when
Niszan wes amerging from a near-daath experience, Tha carmaker knew it was being aggressive, but
since its quaity was pretly decant, execs thaught they could pull off the ctowded launch scheduls,
Amalyats, howave, say Nissan facked the engineerng resources & check thoroughly for defects hadors
eranking up the agsambly lines, ' :

CHEAP MATERIALS

Whets more, Ghosn was saeking to roll aut the new modeds whike demanding price concassions from
suppRers. As a result, Nissan oftsn usad cheaper materials at the expense of manufacturing prectalon.
One canacuitant, who took apart & Titan to study it For @ rival, eys that cestain intemal parta aran't mads to
it togather 3 precizely a8 at Toyota and other. Thet forced assambly Ine workem at Canton to find
mﬂmmmnmu anwgly together = herdly Ideal since many of them had never workad at a car
plant . '

Puiting an end ta the problems will be cruclal, since indial quality problsms often affect kong-tarm
saliability, ** Thess things tend to persist,” says Joa lvars, exacutive director for qualily and customer
salisfaction at J.D. Powar. *If things are this axirems, it will probably wind up costing them in warmanty
costs.” The auto maker aays it's Imvestigating the problem vehicles and the Canton plant. At the same
tima, Nissan is beefing up its engineerng talent and spending mora an parts and materals o ensure that
fubsre medels have batter qusiity, It is Alas replacing tha Quest dashbaard responsible for some squasks.
“We're going to addrass all of the issues," says 4 company spokesman.

Nisa=n has won thousands of new customers during the past three years with its powsrful and stylish
vaticles, But all that hard work coukd be for naught if Ghasin & Co. can Imprave qualkty.

Tha McGrew-Hili Companias, Copyrigitt 2004

PHGTC (COLOR): RATTLE AND ROLL: Poor craftsmanship at Castion, Mias., doga tha Quest van

By Dawid Welch, in Detrodt

Copyright of Business Weak ia the property of McGraw-Hil Companies, Inc. and its content may not be
copied or e-mailed t mulinie sites or posted to'a lietsery without the copyright holder's express written
pacmission. Howsvar, usems may print, download, ar a-mall articias for individual use.
Bourcs: Buginass Weak, 5/17/2004 Issus 3883, pd5, 1p
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NISSAN NORTH AMERICA, INC.

Consumar Affelm

18501 5 Figuerna St

Gardena, TA DO248

Meling Address: PG, Bax 191

June 5, 2004 _ Garderm, CA B0245-0101
Talaphona; 1.800647.7261

Overgaard, AZ
RE: 2004 Nissan Titan / VIN: INGAAGTBI4

Dea:

Nissaﬂﬂoﬂhﬁmuicn,lncis inreueiptnfynméoueapnn&mm,dﬂeﬂlunu 1, 2004, regarding
your vehicle. Nissan has reviewed all documents provided by you, as well as ell documentation
in our files. Nizsan is sorry to hear the concerns you heve had with your vehicle,

Cake's Nissan has conducted a detailed inspection and test drive of vour vehicle. The dealership
has made sll necessary repairs to the vehicle per the terms of the New Vehicle Limited Warranty.
With that, we find no basis on which to consider s repurchaze of your vehicle at this fime. The.
dealership has confirmed that the vehicle does not have any fisctory defects and i3 operating as-
designed. Also, Nissan does not feel the vehicle has any substantial impairment to the use, value,
or safety that would require us to consider a repurchase af this time. Nissan will continue to
honor the terms of the New Vehicle Limited Warranty. : _

nmkmﬁrcmﬁngﬂimmmdnﬂuﬁngmiheoppmﬁmitymexplﬁnwpmiﬁm. Should
. you have any future related concemns, please don't hesitate to contact your local Nissan
dealership for assistance.

eat

i

Ken Carter

Arbitration Specialist

Nissan North Amexica, Inc.
Natiopal Consumer Affairs —
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