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CHRONOLOGY OF EVENTS PERTINENT TO 2004 NISSAN QUEST
RECENTLY PURCHASED BY JEFFERSON AND AFRIL DAVIS

MARCH 18, 2804

ﬁmmmﬂ(hdﬁwilwmmhmﬂmﬁmiﬁmﬂ
Sontharn Stutes Micsmn, 2407 Wake Foreat Bd., Raleigh, NC, Y1508 VIN 5M1

o 1} Very poor fusl scondiny fron: date of purchise—WHIe the advaitisad (sales sticker) expécted foel
.- - aconomy iz 19-26 mpg; we consistently pot anly- 1:-6 to amexinvam of 12,1 mpg. Theee figires
. Were obtained Gom BOTH the dashboard readont of fivel econonmy AND our owin calcolations based

mn;amhnpmdnud!md.
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"~ depariinent on Gl Mesnwhile, we voiftacied snother Nissan dedlership in our réa b inquire abont
the peor parformance, and were given almoet an socusakory responae, ic. arguing that this was
sometiing be had “nover hevrsd of* in the Quest. He pointed out that the dashboard readouts were not

entirely refiable, and we told him ¥hat we were not relying solely on such mumbers, but.on oor swa " 7

“yran P calculations as well. Heﬁmmdmaﬂmgahnﬂhm:nmdedﬁrﬂmmmﬁm N
' in to reach optimal raileage, and offered no further ndvice. ..

s e D mmmm&m@&mwmmwﬁm-*
e oCeRAlons, thmﬂﬁﬁhﬂmmimﬂnmhtﬁihdmmmmﬂmdﬁu‘u
I or passenger™s-confrol buthon whs depresedd
S 3) thmna,ﬂmutnlhhmﬂiutmﬁdigd:lhhhnuﬂdqﬂqgut“ﬂlﬁ. mainmgﬁ:udmd
R mchenging for duratide of travel, med xhistimes thiough subscquent engine starts.
o 4 Qo MAY 1, 2084, we noted an alerming dceslerition peohiem in the Quest. Upon aconlerating
RPN (initially notices from 2 stopped position}, the i did it testiohd adequatsly to depressing the gas
: pedal. Accelorafion wes very show and hesitant, sz if the crigine wete “dragging.™ and driving wes
dangerous an it was difficult 1o get the van 0p to peoper driving speed in sufficient tme to
accomivadabe traffic. mmmﬂm@mﬂmﬂﬂumhnmmmm
mm;mm N

I Wammmwm(mmmmmmmmmdm
Fﬁmm“mmmﬂumm[ﬂm“nﬁdMMmmﬂuﬂh
immediately for service). The seevice advisor (Regine) piked whether the “engine™ light on dashhoard
was on, and we informed her it was not. She comnreated that in this case, we “should be olay™ driving
it at this time. Acknowledging this, I told her we would still like the vehicle to be checked soon, 30 we
would bring 1t in for acrvice Inter that dey. 1 akso raninded her of the poor fisel coonatmy. When 1 asced
how these items could be properly inventigated, 1 vas told that conputerized remiits could be obtainsd
by dingnostic service checks on the aigine, This course of action expected, we deppad off the vehicle
ﬂutnmg(aﬂnrmd:pthndchudirﬁnday}.

MAY 12, 2004

-*Wammmmmwmﬂmmmw 2T
‘mdmﬁdﬁnmmpnﬂmmﬂﬂuhmlwwm»mmﬁﬂm
 explanation of the problern. We did discuss the sijnificenily low fixel econonry again, and received o
' mwmmMMm,Mmmmmmmmmmm c.
- cificiently, WHMMMMHMWMHMS,MMH&MM“M

i ronning optimalty.. Whils still not-completely satisfied with this expianation (NOT what was expected or

161d tous when we purchased the vehicle), we asked that the service sdvisor™s comments coneeming optimal
e added 1o the zervice docomentation, and we were told they would, We mentianed that we'

wwould revisit the issue if the problem remainéd once we reached the 5,000-mile marker, aid, Later that dey,




retrieved oor van. (M is worth mentioning that the parchase dealership b approxanaiely 35 miles from our
home, so each trip to/from is not withoot tarden, )}

MAY 15, 2004
" At approximately 1:30 pm, arrivid with oor two young children at 3 friend’s school event
(Emersnn Walderf School, 521 Rd_, Chapel Hill, NC). Here, T was directed by 2 police degaity to

perk in the designated pearking srea for the event, which happensd %0 be a grass field. Following divections for
parking as degigrntxd, F polled the van into its parking spwee, turned off the ignition, and, within seconds,
noticed the smell of smoke. ' When I locked out the driver’s side window, smoks was imm ediately spparent,
voming from onder the vehicle. Not knowing what was turmning vadeeneath, and thinking of the ssfety of our
young children in the midst ofuncertaindy, I peocesded to get the children and nrysetf awey from the minéven s
qnﬂlyupnaﬁhhhmujwwm the children to aafety mway from the van, 1
called for help from one of the pirking and he called/ radiond the police depaty
directing oars into the ficld not far awey. By the time the family pot vy from the v and tarsed 1o book back
al it, flamen wers vigible, caming from underneuth, and the clond of smoke had billowed to about 15 feet high.
Since the danger of ofther vehicles nexrby catching on fire was imminent, it wan critical that the fire he
contained rapidly. To this end, we were extremely fortunate that one of the palice deputies on teaffic patrol
kappened to be in his police vehicle as the event imiblded, and, once aware of fhe smergandy, dnowe quicily
from the parking lot entrance to the five, immediately using the fire extinguisher kept in his car to douse the
flames. 1 did request tht Officer Corey Jones, who extinguaished the fire, file 2 police incident repert, which he
agroed to do.

*4 The rest of the day wan spent handling the aftermath of the firn, and 30 began the loag scria of frusirating
exchangea with both the dealership und the Nissan Corparstion.  Afier calling AAA to arrange for a tow trock, 1
phoned Southern Steten Nizsan to report what had just happenad, and was met with a very dlsmizsive attitade on
the part of the Sales Manager with wham T epoks, Wally, Te offiered no sympethy for the distress smd damper
we hd beer: subjacted to; instead he referved me immediately to my innrance campany, saying that the

did not handle events snch as thin. 1t became abundanity clear tn me very quickly, as he pointad oot
that the dealership merely sells vehicles for Nissan ot bears no responsibility for theen, fhat coshomar
intisfaction didn't seem to commt oncs the sale was complated, no matter how recently. When [ ssked if he
could at foast provide a loaner/rental vehicle sitee we would be without our van et lasst imtil Mondsy, when the
service department reopened, and indefnitely beyond that, he adamandly refumed, insisting: that this was apainst
policy end beyord his mutharity.

** [ then telephoritd oo sutomobile msurance carrier, USAA. The representative confirmed that we did not
carry rental car insurance on the minivan. 1reparted the eveat, but, due to nnavailability of & clasma adjnstor on
the weckend, was not given n definits answer ns to whether this incident seould be deemed o

loas claim, ar whether towing coste inciersd would be a oeverod policy benefit. As such, when Loe’s Towing
service arrived, T thought It best to heve the dumeged van towed back to our home, where it would remain in o
deivewny antil I could mscertain the pertinent facts.

Once my nysbend was contacted and transported my children and me to our hame, 1 again cafled USAA a5
requested to do to provide a detailed account of the duy’s events, which, I might add, were ameng the most
frightening | have cver experionced, and cantainly extremely impactual fixr our two children. I shudder 1o think
of the outconre had we taken longer to et cut of oo yan, with James already visible cnce we tomed to ook
back afier ronning from it. This is un canergency sitmtion that ne srw mivivan cwacr, indecd ne one st all,
should cver kave te lxce, axpecially whon acting within norwmal parameders and practices capected to
sccwr dering the course of minivan ownership. Farticipation in 0 sy Saolly-sricated netivities (ie.
sikistic svewin, falra, park svents, frewarks dapinys, camping irips, ¢ic.) requires parking, ns ws wors
dirested by police tu do, i & grassy ares.

MAY 17, 2004

** 1 called USAA, and was connocied to the clxims adjustor who had been amigned to oo cse, Karen Morris
She advised me that it woak] be best to have opr Quest towed o g place: of purchase to swald the risk of

violsting any warranty regnhations, especially since we had purchased a 100.000-xmilo extemded warranty, Soom




aftcreard, 1 spoke with the USAA appraiser essigned wo investigaiz and wweas the damages, Mark Saherski, Mr.
Saharski also affirmed that the minlvan shouk] be towed #o its dealership of purchase

** With this information provided, I phoned the Secvice Manager at Southern States Nissan, Bob Miller, to lot
him kmow of our intent, as advised by oor insurence provider, to have the van towed to the Southern States
Service Department. In what 1 thooght » highly unsoel resporese, he halked at this plen, stating that the servioe
depantment didn*t do “body work,” snd didn’t handle this type of job. It seemed ke was acimally rejecting
accoptynce of the vas nto the deslership, us ke weat om io may fhat very Hithe work of thin nature b
actmaly done in-howse, 0ot work belng referred to ewtside body akeps (he oven provided the names of
soms of these shops ) As [ explained again to him the natore of the damages (most of which I did nat conider
body work), 1 also reiterated that USAA deemed it hext that onr Nissan be in the place whene warranty
provizions and Nissan standardn coukd best bo adhered to as we procecded. At fhls, Mr. MiTler indicated that
nny potential repairs would not be coversd nader warranty—cven 4ur sxteaded warrmity—anyway. I
soked him how e could maks that deicrminntion prior te exsminiep the vehicls, snd be axwered that
the simation did mot mvelve o mechamical defact. Viewing this presumption a3 eatively and wafaivly

as no mechanic had yet even viewsd the vekicle, T tald him T would disenss the matter farther
with USAA and calt him back. Iuced toadd that it was wpecially add that Mr. Miller spake so nmaredly
abowt Niscs warranty ismes whea both be and Wally (Sales Maonger) kad stready minde it abandaxily
clear to ws hnt the dealsrshiy was merely 2 franchise fe soll Niscan vehicles, but had ne responsiisility in

“backing™ the produets they sold!

»# | phoned the USAA eppralser, Mark Ssharski, and expressed my confusion and frostration st Mr. Mifler's
protest over wheea our van should be seat and his inxistence that the service dopartment wim 1ot the proper
place for it to be towed for service. Mr. Saharskl ascectyined that 1 sheuld, indeed, nend it to the deslership as
advised previcusty, and said he would be st Southern States to examine the vehicle the following moming.

* | ylso contacted the Nautioaal Highway Traflic Safety Adcninistretion on this day to inform them of the
dungerous problems (fire and previous scceleration problems) we had experionosd with oor 2004 Quet.,
Nutably, the NHTSA wehsitte detuils sunserons camplsints sbowt this winivan, 3 sigaificunt suraber of
whiieh relate specifically ta the sume diffienttios we deacribed. A fornee] complaint process has beea
imitimicd,

= [ arranged for an sdvance-notice tow by AAA, to be put into affect upon my call fhe next morning since the
dealership®s service departrmont was, by thin time, closed for the day.

MAY 18, 2004
wh At 5:00 am, T called AAA to initiste tow to Southemn States Nixsen.

* | telaphaned Bob Miller cncs dealarship had opened to inform him that, in accordance with USAA"s advice,
the Quest would be arriving this moening. He siated that the vehicls was shready there, and I told him to do
nothing to fhe vehicle whatscever, &5 the inserance eppraiser would bethere at eppraximetoly 10:00=m to s
the damnges. 1 esked that he call me once the inspection/speraical was complee.

* | glso attempted to reach the Geaersl Manager st the dealarship, Mr. Ed Burbeck, to apprisc him of tho
sitostlon and to repext my request for help with a rentalfloaner vehicle, and v told e would be unawmilable
{out of the office) umtil May 20®. When I asked sbout reaching a District Representative, 1was told that Mr.
Burbeck would be the person to speak with sbout contacting the Nissan representative.

»» { called the Wissn Corporation. st the only momber provided to consumers, 1-300-NISSANL, and wenit
through the peoper channels to reach a Consumer Affuirs Representative by the name of Jody (teps at Nissan do
not provide sernmnes). 1 informed Judy of the recent probloma with cur wew Quest, and, whils she gladly took
the pertinent information, conld not give me a apecific answer a5 to the course of sction Nissen would pursue,
ar whether Nissan Corp. would get involved st all. T¢ nesmed to me that, just 2z the deakership ked instsied
that sur problems were Nissan laswea, the Nimsn Corporstien was mot willing te pacmrne an active purt In
the resolutien. As sach, I requested two things: L wasted ¢o speak with » sepervicer, and 1 wanted
Nizmn's tagineering department to leok nto the matter to deéermsine exnctly what conaed aur van to
have bud the probloms i did, incheding the most recent extresse susceplibiiity to five. As]amsot n




mechanie, | eould not determime whether the dangeroms sitwatisn(s) we had faced were reduted fo = faw
specific to omr vam, or te & broader velmerability in the cagineering/design of the REDESIGNED 2004
Qwest.

** Subecquent to this conrversation, I spoke with a supeevise in Consumer Affaim, Carria, T refterated my
concerns, and she was very resistant, in fact, argumentative, in response. |t most definttely ssemed that, fram
her cistomer sotvico vaniage point, we, the customers, should bear alf the burden in the casel According to
Carrie, Nissan, end our extanded warrenty, did not play a role unless s minivan part proved defective, yet, an I
pointed out, Nissan had not (nor hed the mechanics st the dealership) evert chocked the vehicle to detarmine
why it had performsed so poorly and canned e fire so easily! Further, while Carrie made repeated references
tn the Ouest owner’s xnansl coniaining 2 cantianary statewcut abeut parking over “flammable
muieriain® she peglocted o highlight the mbacguent statcment in the same section (5-2, 5-3) that warss
that the cugine (Iguition, fael injection, or elecivical rystemm) mast be operatheg properiy t» preveat
“sverrich Tuel flow Inta the threc-way catalyst, cawsing it to OVERHEAT.” This begy the question of
eoumectiva batween previouly reported problews in oar van (very poor fadd coesiomy, peor respense to
neeslerstion, eomputer/elestrice] walfunctions) snd the wsommal and alpsert inmeedints iguition of fire. It
wia oty sfier much firpsiration end debate that Carrie zaid ghe would try to have the enginesring department
review the case, but would not guarenfee 3y resultant actions.

** With the resultant sense and disappolntment that Nisean wan nint infarested in angwering questions importamnt
to the case, [ telophoned the Raleigh televizion station, WRAL-TY, and outtinest the problems we had
experienced with the Nissan Quest end the Nissan Corporation to date. The “Five On Your Side”™ convemer
wivacacy pragram wanied to hear what 1 had te my, amd opened & e on the watter.

** Mr. Milter (denlership Service Mgr.) called me, xs I had requested, to ot ine of the completion of the
insarance sppraisal. I reitorated we were not ready to provesd with mny sctiona/service in the velicls, x5 we had
not received all the informetion needed at this time.

MAY 19, 2004

** Spoke again with Jody st Missan Consymer Affiirs.. A supecvisor had not called me back as T understood
would happen within eight hours of first request. Jody said thet the cass had been sant Enginoering/Logal Dept.
for review. She would not say exactly how long this procass would take, 30 I waited for 8 csl? back.

MAY 28, 04

"% At shout 3:45 pm, 1 exxeived a call from Carrie ot Nizn Congumer Affuks, informing me that Nisan"s
Eagineering/Legul Depi. had deeided not t0 pursan the matier. Strmmed, T repested my stance thut ne
rexssnsbie dedermingtion of defect, either singular, interrelated, or Qnest-wide, could be achisved
without any investigation (0o one bt the sppratsers had ehecked the vam At all since fhe fire Incidoat).
Nissan's diffhlience and twtnl lnck of iwterest was mmbelevable, and mincerptable. 1 asked o spesk (o
Carrie™s supervisor, and sle fistly sold wme “No.* Stoaned agaln by ber complete refanal (having worksd
In Costomer Service, T kmow mot to 32y “ae™), [ innksted there mant be somcane semior ts ber with whom I
could speak, and she again refamed, suying there was nothing more to be deme; the decision had heen
made. When I inguired ahost contncting Engincering persouned direetly, she mbl costessers are not
ghve contuci Infermation, snd when I asked if Englucering conld contuct me, agnin she sald "No.® After
sl of wxy sincers efforts (o aasrer questions/resclve concerny, T way new facing o risac wall; no options
for even the revasiest hope of resolation were belng offered! X omcinded by ssking onc st thas ¥ T conld
Rlease spesk with 3 muperviver, and when agate the refral came, T simgly said 1 would have to purmme
wiber channeln,

*¥ | had tried to reach Mr. Burback, the dealership Genaral Mmnsger, carlior this moming: (as he was expeched
back in hiz office todxy), but was not successful. Afver may comversation with Nissan I tried to call kim
again, in kopes thai e could make o consection on my bekalf with the Nisvan Distriet Representative.
Mr. Barback was very clear in stating that he did mot kave au affiliation with Nisgan, and did sot kaew
what ke would be able to de. 'Whea I snggested that ceriatuly the waonger of n Nissam dealership would
"earry mare weight™ with Nissan thas T {(and should serely have the cominct information available that 1
was kel aBowed o obinin), ke saserted faat ihe *hest ke conkd do™ would be ts TRY o comtuct the




Diinirict Represeniative and sok hisn to contart me. He emphasived (kat ke kad no centrol over whether
the Representntive would respand. With mixch frostration, I brought up the issue of & loener vehicle, whidh,
in his absence the dealecship had refused to provide, He replied that he oaly had access to Ford Focus, and 1

said this would be fine. Without firther discussion, I found mywself ransfarred to the Sarvics Department, to

arrange detuils of picking up the losner car.

** A alight ray of hope toward resolation came when 1 realized late in the day thel a coondimstar fir WRAL-T'Y
“Five On Your 5ide™ had left & messaps on my answering machine indicating the prodncers” inderest o my
siory, and requesting firther information.

MAY 21, 2004

4 1 waited fix & call from the Nissan Dstrict Represcatative, bot did net receive one. 1 left a voicamail

| telophonad Mr. Miller (Servics Manager) to remind him that, while we continned to wait for some sart of
mﬂmﬂﬂmhﬁnmﬂ.mmnﬂmmmhmm”m He then

affhandediy remsarked that e iad just pativn s calll fremn Nissss shost-—a complein surprise to me—~the
trip that three Nizsan engineers were making ic the deslership the fbllowing week i Jook st our phimivan!
This afler Nisan Costwmer Affwirs Depi, bud told me sue day eariicr thai the maiter was clased; e
imvestigation would be parmeed] 'When I sskiod him if e knrw what difiiees, e T srould Bice 00 be
preaent, be respamded that he dide*t “knawr whether they wanld want me there™] Whes I stated that 1
imtemded to be Ghere, s I kad no sther avenue eft open for me do parmae, e comnivred that te enginsers
nulght not even speak English (huplying, 1 think, the friiliy of sitending). 1sald | wonid 2t keasi he able
0 observe their netioss. Mr. Miller did tell mae that the vish was seheduled for May 28™ and when I
sakind hlo to pet back 0 me with the specific thne, ke sald e would. T wan, and I ressadn, exiresely
dissatisfied that news of this importest meeting way discovered quite by aceldent (within my phooe call
sbeut sowwihing risz) rather than made knows is me directly. Here was yet another absoluie
confirmation that I, the coxtomer, had no right to information and 3o recourse lbe netion s far ax Nixsan
Corporatien was concerned—] was, indeed, kept “out of the Josp,” while being cxpected to hear all the
resposslillity.

** Later this afternoon, the WRAL-TV repwesentative reached me by phone, and I retatad the brbest details of
tho case. He eslead me to forwand some pertinent information to him by facsimile, and I agreed o do eo by the
fallowing Mondsy.

MAY 24, 2004

** | called Mr. Burback {General Mpr ) back, as be had mot resporsded a5 to whathar he had reachad the Niswun
District Reprecantative. He =2id he had askoed him to contact me, and repested st this was “all be could Jo." 1
simply shatesd that I needed to hear from the District Repreasatative todey, saying [ had heoame wwre of the
planned enginsers” visit, ind aeaded 10 spesk with the Represaptative abhout it

*# At thin point, I did not expect to hear from anyone forther, and kirew T waa not belng infirmed of actions
being token, This ket me no chaice, short of kegal action, Tl to contact the BEB AUTO LINE st the mumber
provided in the Quoest owner’s manual, This course of action is intended fir thoss customers who have nol been
abic to soccessfully resolve m problen with cither the dealership or the menafachurer, md, desplie my best
efforts, [ had certainly heen forced into this categary. I provided hesic mformation by telephone, was assigned




uﬂhnmbu-mdmmulmﬂﬂdnﬂymmwwmﬂ. Nissan
Cerporation would reocive a cogry of the complaint by facsimile.

-tmmmm.lmmwmmmmamdmmmﬁmmm
service to the van, related to acceleation problems and poor fisel economy, 1 explained that T needod this fir
Friday's meeting. Tt was then that 1 learned another surprining bit of sews—anbelmovnst (o m, the
Owiiern, 26 eogine servicn cheek had been rom em sur vam whills it was In the service

pomensiog the SECOND time, after my repented incigiences NOT o do mnyihing o it until we sotherized
mnch. I conld not believe this had been done without any notification of, or appeoval by, m, and Mr. Miller was
wythhuiw,:xhibilingnnnpprminﬁmofmydiq:lm

** Wherl N trevelss to Southem States Nissan to pick up srvios docomentation, ke qaesied M.
Miller nbent who hed iswed the direction to perform the recest engine check, and way told i kad been
Nisan Corporste. Omee e exansined the paperwerk, be noticxd anctber disparity—an eagine service
check had NOT been perfornacd as we wore led to believe it wonld when we inithilly browght in the van
for sccelerationfae! problems (MAY 10%). Only & road tast had been conducted to investigate the probloms
reported at that fime. Ope muat axk whether & foll disgnoatic inveatigation at such time might have spared
extreme dangsr less than 2 week later, and avoided all the engiing snd angoing problaas,

MAY 25, 2004

** | cailed Nissan Conmumer Affisirs to go over the dates of my calls to them prior to upcoming visit from
Nissan cngineers. Judy waa not at her dosk, 5o nstead of leaving & mezmge, 1 called back and tried t chisin the
verification of my own records from Sonia. Sonia informed me that T weaded 1o talk o Judy to ohtain the
destred information, 30 she transforred me back to Jody’s voicemadl, T roquested that Judy call me back on the
same afarnoan, if at uil poasible, &5 1 needed to collect all pertinent data prompély in readiness for Friday’s
mesting,

** ] phoned Mr. Miller to try one mare tima to make comtuct with & Nissen District Repressatative, ws 1 had not
been comtncted. Tasked him iThe had any contact imformation, s myy efforts throngh Mr. Barback had failed
and | really vatited the Represantative to attand Fridsy's meeting. He immedistely responded with, “1 can tsll
¥ou cight nonw that's not going 0 happen, becmme he'll be oat of town.™ Ascarding to Mr. Miller, the Nissan
Represeaintive had been at Southern Stutes Ninean dealership eartier in the day, yet a0 sur had seen fit is
let us know or to cusare comtact was made desplte sur AWIIETOWS requests 1o that end.  When I asked if
M. Miller wonld have him call me today while he was presumably stiil IN TOWN, be got upect md respanded
vrith, “T have no reason o oven be tafking to you,” 1 challenged him on how he could say this under the
circamstances, and he charged that | had “already gotten Engineering into this,™ which, as detafled, was
arranpged without my knewledge by Nissn Corporation. After outlining for Mr. Miller how, 25 the Manager of
kﬁmbwpﬁuﬁhmlhﬂmhﬂﬂlﬂﬁmlmﬁﬂﬂuﬂeﬁmmiflhqrd

MAY 27, 2004
** | HAVE NOT YET BEEN CONTACTED BY THE NISSAN TASTRICT REPRESENTATIVE.

** 1 called Nissan Consumer Affaits back, as I AM STILL WAITING FOR A RETURN CALL FROM KDY,
I remched Jay, who refarred mo beck to Judy as Sonda had done. 1 expressed that all I needed was a

oo firmetion frem computer notes of dates and satws of calls to verify my own records—I wasn’t breaking any
new ground with what I considered a simpils reqoest. After aboat twsity minuotes, during which Jay went off
line & couple of times to conmubt Judy even though she conldn’t talk to me, [ waa given a two hour window
during which she could call me back. 1 was not available, as I told Jey, st such time, and even asked if Judy
could leave a meszaps with requested information on my siswering machins. Still, there was no
accommodation offered to meet my—THE CONSUMER"S—needs. When I asked to speak 0.8 supervisor, 1
wis bold she was in @ meeting. Aa it turned o, I had 10 rearrange mmy antire schechibe to meet Consmmer Affairs
needs. 1said Fwould be WATTING FOR A CALL BACK (not a very subtle thesne nanning thronghnat fhig
casc) at 1:00 pm EST. At sheat 1:25 pm, after much imdo delay and reststance over n pariod of three days, 1
apoke with Judy tn verify the sitple facts I necded to confirm.




NC
Tel.
May 28, 2004

‘Nizamn North Americs, Inc.
Consmrver Affadrn Departmant
PO, Box 191

Gardeus, CA 902480151

Re. Nisean Fild

To Appropriate Nison Corporation Personnod:

Wemwmmilmhm&mmuﬂmmmdﬁemm“m
mhmdmhhdhmuﬂimﬂmnmﬁywﬂmﬂiﬂﬂﬁhmﬂuﬂmhimmﬂﬂmﬂﬁmﬁm
v have fiaced trying to reach a satisfactory resolution of such.

mm&mummm&unwmm,um
begam exhibiting muitiple problema. (1) From the start, the minivan’s foel cconomy wea
SIGNIFICANTLY LOW. Under normal driving conditions, instesd of the customery end sxpected 19-26
nﬂupugaﬂmﬂ‘gmdin,hmwumhrnwﬁngll.ﬁ-lllmmhdmbﬂmmm
il vwr cwn caleulations at dhe gas pRIMpS. {2) On nt least two occasimns, the right-side electrically
mmmmm,mmmmmmmmm
wmmmm*;uw--mmmw (3) Numerous tinen, the
mmddﬂhdﬁqhy&rﬂnﬂﬁmhﬁmﬁm(mﬁemmdhphﬂmﬂm
mmmmmmmammwmm
slarez.) {4}&mMWwﬂhﬁsMMdm¢mm‘dﬂm
exhibited fidhire to accelorste properly. The van did not respand edequtcly when the gaa pedal was
wud{ﬁhl&eﬂummlmmhthumwldeMmmMﬂm
mmmmuﬁumﬁnﬂuw.lhemﬂunﬁmdiﬂmhymmmmbhﬁmuhppd
mmmmmmwwﬁnﬁﬁm{nawmmm
mmduﬁupuﬁng[udﬁu:udtgmﬂcpolhe}hnﬁuunnﬂmdmﬂmmmkﬂum
Although our two young children and the driver, ran to safety, & serione disaster was only
mwmmmﬁmmpﬂhm(ﬂpﬁdnd&umﬁe}mmmmwm
consequence woold have ensoed.

Ebumw“ﬂ,mm“mﬁmmﬁwﬂm,hvﬂmdmﬁmmmmwm
wmmwmmmﬂmumm W have boon met with non-
mm,mummmmmmmmmm
mmmmhmmm.mmmmmimmmmﬂn
mmmm&mmmmwmwmhmmmmmmm
resolve pertinent ixsnes. The maly fact clear to m js the certain lack of interest in mpwering unresolved
mﬁhﬁtmmmﬂﬁhkﬁnﬂmﬂhdwm&huﬂtmmhmmﬂ
mmnﬁlmmhthismlyndﬂpdmwmﬂl

%ﬂemmmdﬁuuﬁmmhﬂummnmwm“
#flammahle materinds such uﬁymwﬁamum‘mmﬂmnﬂdﬂnmtmﬁm
advising that “Malfonctions in the ignition, mmwmmmmm:ﬁﬂﬂw
into the three-way cutulyst, canming it to overhest,” (3ections 5-2,5-3). Certainly, based on problems
Wmmmmm,mwmmm.mmumm




mm,ﬂhmmmhﬁmmmnmhﬁsmﬁmmmm
optimalty. Even mn engine chack for posaiblc overrich Fucl, since it & haned on information provided by
mWﬂmmmm.mhmemmm“wm-
mmmﬁmmmmmm If ene computer system is
mdﬂmﬁimh&huwmﬂwhymumhudminﬁmﬂd@mdﬁlhyumﬂHmm
in the zame vehicle?

dengercun
h!ﬁﬁ&mﬂhhﬁﬂ,ﬂﬂ,ﬁwﬁmmdﬂhﬂﬂdhmaﬁm&%ﬂsﬂw
On Your Side™ Hmhhamupmndmﬁlﬁmmbdlﬂf.uﬂmhnﬁnginhﬂmsﬂmﬁm

hhuﬁﬂmmmmmunmmmmmmwm
'Wﬂenﬂmﬁnﬁedmﬁl}mﬁunﬁsﬁd,”baﬁnﬁm“ﬂhmumr&mofmwm
wehicle Hopefully, the matter will not aad theve, though, 45 'We Dvge You T examine bofh our vehicle md
other Quest minivany to axrive Bt definitive answers to the porziing questions erising fram this and related
situstions. MHmmm“rmﬁﬂyummmm&pﬂcnfm

mmﬁuhﬁmwﬁmﬂhhmmwmmn{ﬂmmﬂﬂm
affacsed by their decisions s actions.
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THE ATTACHMENTS TO THIS
' DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




