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May 25,2004

ON FEBRUARY 12,2004, AN SUV FAILED TO YIELDTHE RIGHT OF WAY. 1
SWERVED TO AVOID HIM, BUT HE HIT ME ON THE BACK DRIVER’S SIDE.
ON IMPACT [ TOOK A NOSE DIVE INTO A DITCH, AND LANDED ON THE
DRIVER’S SIDE. [ WAS PINNED IN MY CAR FOR SEVERAL MINUTES. NONE
OF MY AIR BAGS DEPLOYED. 1 KNOW MY SENSORS ARE LOCATED IN THE
FRONT, BUT THEY DIDN'T ACTIVATE.

AFTER THE INVESTIGATION WAS OVER, I TALKED TO THE SERVICE =
PERSON AT THE DEALERSHIP. HE STATED IT WAS A MYSTERY AS TO WHY
THEY DIDN'T DEPLOY. '

THERE WAS A RECALL ON MY AIRBAGS IN JUNE, 2003, THEY WERE
SUPPOSEDLY REPAIRED.
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NISSAN NORTH ANERIGA, INC:.

Conoumis Aflaire

18601 5. Figuenos St
Sardena, CA, 90248

Maling Addroe PO, Bou 191
Bardona, CA QO2B-0181

Tebephorm: 1,800,549 7261
March 25, 2004
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deceleration or change im velocity meet certain conditions. Basged on our review, there was insufficient
deccleration of your vehicle to inflate the air bag. Simply put, the conditions were not met in your
accident, Damage to the wehicle (or lack of it} is not nscessarily an indication of proper air hag
operation.

Jn most accidents, the proper use of peat belts affords reasonable protection from jury. Air bags are
designed to help prevent fatal Injuries and reduca the of scripas sheletal nnd internal inuries,
They are not designed to inflate in every instance. Both .u. ic and visoal checks confinmed that the
air bag and scat belt gystema in your vehicle were finctioning properly.

Mmuughwummyhlﬂmabumwwmidmﬂissmhummmmwmmuﬁujmmm
This eppears to be a matter which should be referred to your insorance company. Should any xdditional
faotua! information become available, Nissan would be happry to reconsider the matter.

Thank you fornﬂnwingusﬂ:eoppmﬁmitﬂnmﬁnwthismﬂermﬂmhinmpodﬁm

Sincerely,

Carol Miller
Airbag Coordinator
Nissan North Arterica




April &, 2004

Mr. Carlos Ghoshn
Wissan Corporztion
P.0. Box 191
Gerdena, Califormia 90248

RE: 2002 Hissesn Altima

vin. fuasiiizs2 N

Mr. Eh.ﬂ.h=

As 3 consmmer of a Riesemn product; I'feel compalled to write to you. I have

been treated vary poorly.

I requested an investigatiom into why my air bags dido't deploy during

an accident on February 12, 2004. I wam aked if I wanted.a brochure

sent’ to me, I declined bacause T hed ‘ona, and had raad it very carefully.

The eoordinator, Carol Willer aeemed very annoyed. The investigatien took
place on February 26, 2004. I gave ample tims before I called to get the

rasulta, I finally callad Ms. Miller on March 26, 2004. Again, she seemed
ammoyed, I couldn't believe the tone she naed to & Nicsan cugtomer.

[Pu———

Mr. Ghoshn, Ihnuﬁpﬁ'ad inzthe I:a:ni::lng fndustry for over thirty years and

T know what quality customer ntﬂun :l.u. and I haven't nceiud it, this 1ie
wary disturbing to me.

T am not gpatigfled with the outcome of this :I'.‘ltttiti;-ntiun, I had a recall
on =y aly bags, aod I Imow they were defective. I bave uo other choice,
axcopt to seek legal advice. ;

M cencerning thig matter, you can reach me :_ or

Loyal Nieesn Customar




* | THEMOST INPORTANT PART OF AN AIR RAG:
<-YOUR SEAT BELT.
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WHAT YOU SHOULD KNOW ABDUT AIR BAGS L
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soslruin sywiecs desionend o woik in corjunction with your sact batt
%aﬁmﬂﬁw.lmdﬂd rastruint mund

*SECOND GERERATION™ ATR BAGS -

Exvapt for Masima, AXama and Xisew off Nisan models am .
lqli:pdﬂh'ﬂmﬂﬁlmmﬂnn‘iﬂﬁhm,ﬂ'ﬂhl’lﬂ' ;
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nir bage. This system varioa the force of deploymaent based on the
nnﬁrﬂhmliﬁmﬂﬂﬂhmmthﬂuﬁmmh
wscurad with & sext belt, For seample, less foreatful infation for
maderate impants and a higher foroe of inflation far more manice
imm.ﬂﬁbmmnwmﬁn
wyalem You must shwirys upe waat bekts snd chid rasiraints
properly, a3 axplainad in tha ownor's manual

FASTER THAN THE EYE CAN BLINK
huuﬁuﬁ,nuunhmpmhlﬂnmﬂmﬁlhl
mw&&%-mmmmhh
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AL 0.04 saconds, it'e fully inflaod. And by 0.1 seconcds, N hes done
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nol surprising tha many peapie involved in & Frontal colimian wonder
i their air big wven infated,
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‘_ AND WHEN AN AIR BAG WORKS

Whils the ioner workinga of & front s bag am aomplosted, undgr-
mu—hmiﬂ:ﬂnhﬁhhm%m&h
wystem Iy aothated by the vwehiols's decefeion mio, not spasd.
mmnd;mmmu—t&lmm
an immovable object i usully Anough o acthate the sir bag
wyiians. Whon a clyock sach &8 & parimd
vehicle s struck, tha spead nesded o aciarie the sir bag system

= i higher. Coos The seneor aysten th*ﬁM

aimout instanity wth 2 harsslnge g T earisor syeinin
deaignad 1o deleot mphd decalacstion ceuslly sssocisled with
modyrain o zevare frontel colfsions: within » kimited range of
anpfea. A front wir bag will et sosomlly sctivate in vide-impact
ocllislons or rewr-and oolisions, milover socidanta, driving on rough
roada or diwing hawd braking. Howsws, decalration radee in thags
Mmhiﬂuhhﬂhhﬂmww
mxedt in afr bag acthation

WHEN THE AIR BAG INFLATES

Plsass remembar, for your aic bag to ba most effective, you memt
ahrtyn buckda up and skt & suitable distance back to sllow rom for
the bung 1o inflata. For the air bag 40 <o its job, i must inflaln with
frast foree and mey cuuss sevicu or swven ol ijury i, for
sxwnpla. you're siting of keaning too closs, or are Up againel e
staaving wheel during inflation. Ewn when sasked propedy; thers i
4 posadilily of injury ircun Inflating mir Bage. They s sl kst
ninor skin abrasions or burom, kst mey be sxre sedous. Ovarsdl,

" theeo iurise are narkmal cormparer fn the ikrien the & bag i

unigned to pravent. After an sir bag has inflated, you sy notice §
inhnn:ﬁuﬂhhuﬁhﬁi:mﬁhpﬂntﬁhnpﬂ
chamical raaclion nocesamy to Infiale the ek bag ond, wthough
hammiess, K may caurse minor ks

" Aihmnnﬂmﬁb.!ﬂrmuﬁdﬂhdﬂlmﬂrb:w

has activatod, have tha alr bag sywiem inspacied snd mplaced by
¥our Mizsan mdalér gs soon aa pocaible.




SIDE-INPACT SUPPLEMENTAL AIR BASG SYSTEM

The Maodma, Alime, Sarries, and Pathiisder models am ovaiable with sifs-
impact supplamental sir baga, which are located on the suisids of the
mooctuck of the front et Tha skie-impact supplsmentsl alr bags (on tha
chvivar or frost-pasesngar serl) we dosigrd 10 inflcke In higher-ervedity
side ooltislons, aithough they my inllate i the forces in sncther ype of
Coliion sre simier 4o those of & higher-severlty side impact.

Tha bwodme, Alit:a, Sentre, and Pathiindar side-impact seppéamantal sir
Engrm, siong with the uee of zast belts, help to cushion e impact e
fio the head and chest of tha front oocupants. Side-smpant spplemntsl
il buge cn holp sve Eves and mduce saricis ijjery. Howswer; an -
inflfing side-impect supplesental air bag mey cames sbrasions or other
injurisa. Ther scat belty shoukd be cormoctly wom and the dfver and
) pasangor soatad updght. Sincs the side-impact supplementsl sir bags
L inllato tpsinkdy In crdar & heip profect the front occopmnts, the foroe of
{  twaideimpact supplamantsl sir bag infising can Increase the ek of
_— injry I the eccupant b too clom to.or is againal ha pida-mpact
suppiemontal sir bag module during knfiakon, The side impact mnpis-
montal air ag wil dellaie quickly efter the coffision i oW

The: Aldma ia svailable with side-impact wpplementsl curtain wr bage
which, slang with that vae of seat bate, help cushion the impact farce to

the: haaact of front and mear oocupanta.

OTHER SPECIFICS ABOUT B1DE AIR BAGS
+ Do ot wlow anyons siing in the font saet &0 sxtend thelr hand

cul the wincdow or lean againet tha do

Whan sitting in the ree;, do not kold on 4o the seatback of the
ot soat. Ba sapacialy cirwiul with childn, wha should
mhways ba properly matvained.

Do not allow ayons ko plnca their hand, kg or lkce noar the
side-impact mpplamertel it bag.

-+ ihyour vehicl In equippad with side-raact supplementsl ai

bag=, saa your pwner's manual for other fnportant information.
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