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THE DASHECARD FLAT LI MED. WHEN THIS OCOURRED THE DASHBOARD LIGHT WENT OUT, AND ALL THE DASHEDARD GCOMPONENTS BECAME
INDPERATIVE. DEALERSHIP SERVICED THE YEHICLE TWICE FOR THIS ISSLUIE. THEY REPLACED THE COMPLITER AND FUSE. HOWEVER,

PROBLEM RECURRED. AND DEALERSHIP WAS WEMLAGING THE FLATROARD, “AK
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*uor 4 of 20 - Deddar ----sscav:
RO Ho: 3286848 Opened: 16MARO4
Line Code: A Booker: 5BDG

plaint: 3E

ol

Caugse; INTERNAL FAILURE -

5068
Ggod
5ped
5868

Story Tor

REMWVED

------------------------------------------------

Cloaed: G4MAYDS
Comaback: N
- CUSTOMER STATES LEFT FRONT SEAT IE LOOSE WHEN UP CLOSE OR MOWI

AD# 3286898, line A, Version # 1:

SEAT: TO DIAG,NEEDS TRAC ASSEMALY RIGHT
‘SLIDE 18 DAMAGED,AND:-HILL NOT KEEP TIME WITH OT
HER SL1DE.QROERED UNIT GAVE CUSTOMER RENTAL DUE
T0 UNBAFE TO DRIVE.USING S8.0.F PART THAT WAS F
DR MAXIMA THAT ENGINEEA SAID WOULD WORK REPLACE
D AND FOUND TILT ROD WaS TO LOMG. 30 REMOVED QLD
TILT ROT AND UGED OLD- DME AND REPLACED BEAY AS
SEMBLY AND NOW WORKE AS DESIGHED.

Story for RON 328714, line A, Version # 1:
REPLACED CRANK SMESOR KIT.

A am e EEEEE rrEE e R AR R EE-

Milgage: 37048

72.00 M3CS  0.00
0.00 M3GCH 0.00

f.00 MACSE 71.20

0.00 MSC§ 108.80
0.00 Macs 106,80

0.00 MSCE 1458.54

Mileages: 37B4B

. TECH. TYPE. OPCODE....... CB-A0.. DESCRIPTION....c.vuun:s
A018 HNEP YH40AMA " APL LEFT 3EAT BLIDESLIFT ASS'Y
‘PSS o47.95 LBR%
8018 INMT BOE ADAPT BEAT
FTSS 0,00 LERE
MNEFP 5BPB BUBLET REPAIRS
FTSS 0.00 LBRS
INT 000 SLBI ET REPAIR3
PT3% 0.00 LBRS
INT 25499 BUBLET REPAIRS
PTEE b.&& LBRS
W 2099 SUBLET REPAIRS
PTSS 0.00 LEBR%
9 af 20 - DRALEM ---wer------c--smmmmemmmmm -
© AQ Wo: 328714 Opanad: 16MARDA  Closed: C4MAY04
Lins Coca: A BSooker: FESD Comeback: N




RO Na: 200848 Opened: OSJUNGY  Closed: OBJUNDS  Wilesge: 11195
Line Code: A Booker: SB08 Comaback: M

gulpluint: EN CUSTOMER STATES WAS TN A ACCIDENT AND NCW CHECK ENGINE LIGHT I
ause;

8A... TECH. TYPE. OPCODE....... ©B-A0.. DESCRIPTION........er-ccaavnmnnnnnny .-
5806 B01T CN £ ENGINE MIESC

FTES p.00 LBAS 80.00 MSCS f.00
... 12 of 20 - DEAler --v---------rr- i mmmmecmmeacsssssmsssmmmmr s m s -
RO No: 257250 Opened: 24APROY  Clomed: 24APROZ  Mileage: 10448
Line Code: A Booker: BBOA Comeback: N

Complaint: WI CUSTOMER STATES THE WIPERS ARE NOT WORKING. THE PART WAS ORDER
Caupss; WIPER MOTOAR

“--- TEE"IJ ﬁFE- mﬂf...q--- ':B-Hﬂ.. EEHIPTIGH ------------------------- h = ==
8a06 8018 BN Ri31 2AA APL WIPER MOTOR

PTS% 48.13 LBHS AT.40 MECH Y
#... 13 of 20 - Danlar ------ Y LEL T N L LE L L R LR L .
/0 No: 206588 Opened: 22APR03  Cloasd: 22APAO3  Milesge: 10308
Line Code: A Booker: S804 Comeback: N

Compleint: WI CLUSTOMER STATES THE WIPER BLADES STOPPED WORKING WHEN IT WRS A
rCause: - _
-.m.“ TEﬁH. Tm- m_u‘lE‘;.-llll.il- m-“u-- D‘EmIPTIm....... ------------------ ks

Press B, 94, Return for next page, EET#, ?, or E to Exit:

RO No: 328714 opened: 16MARD# Closed; D4MAY04  Mllesgé: 37846
Line Code: & Bookar: Ga&E comebeok: N
Compleint: R30220 CRANK FO3 SENSOR A33,Z50,B15,L31

cause: CAMPATON

am - .ﬂFGWE.u-.-- ﬂB-HU'-- DEH:RIPTIW...--..--.----. ----------- o
“ms' :Tsﬁ?; :PE A3CE2D CRANK POD BENSOR A3, 250,B15,L31
. PTES 104.07 LER% 0.00 WECH I.I}E
Fows nf aﬁ - mu'r‘ Mrmmmmmmfmmd==sem==r-msmm=mm=sss oSS EEEEEE R mmmEEEm=— - == R
RO Hﬂ? 328420 Opened: 12MaR04  Closad: 18MBA04  Mileage: aren
Lins Code: A Bookar: 5888 Gomeback: N
Cul;nint: ILIFE LITHIA LIFE TIME OIL CHANGE WITH FREE 27 POINT VEHICLE INSPECT
Causa:
. .UPDDUE.......GB‘-HG..BEEEHIFTIDH ..........
aﬁsaaa' g ;Eg:? RﬁE TLIFE | TTHIA LIFE TIME OIL CHANGE WITH FREF 27
7 POINT VEHIGLE INSPECTION
PTSS 7.23 LBRS 6.20 MBCH n.0od
Line Code: B Baocker: 120 Comaback: W
Complaint: AT PERFORM TIRE ROTATION ONLY
?':?T?:IEEH IlFE. 'U'FME. ------ GB-H'U'-. IJ'EEGHIPTI“I ---------------------- TR EEER]

21227 CHX AT PERFORM TIRE ROTATION ONLY




Btory Tor ROF 300945, lina A, Yersion # 1;
CHEGEKD AMD FOUND GDDES P1122, POS07 AND P11236.
CHECKED AMD IGOLATED TO CONMECTOR NOT SEATED
1IN THE INTELLIGENT POWER DISTRIBUTION MOMALE (#
122) . BEATEED THE CONNECTOR AND THERE I3 MO FLR

THER INCIDENT AT THIS TIME.

for RO# 287250, lins A, Veraion M 1:
SLorY TOGED THE WIPER MOTOR DUE TO AN TNTEAMAL FAI

LURE.

8tory Tor ROS 2080686, lins A, VYeralion # 1:
THE VEHICGLE WAS INSPECTED AMO FDUND WIPER MOTOR

TO BE BAD.

Brory for RO# 296088, line A, Yarsion # 2
T VEHICLE WAS TMSPECTED AND FOUND WIPER HOTOR

TO BE BAD, .
THE PART WAS ORDERED:ANG WILL GALL WHEN THE PAR

- T ARRIVES. - ~

e Lt

AD No: 294pAR Opened: 22APRO3  Cloaed: 22AFRDS Mileage: 10308

Line Code:r A Booker: .
Sh... TEGH. . éfnu::?? ..... cn-m??.ﬁiﬁm........... ..................
*eoo 14 0F 20 - DBALOF -vemmmmmmrnannnn 78 booteas  0.00 weCs . 000
E: E:E:?E?E: Bmﬂ::-:ng;ﬂ;j::; H::ggssé:lékaﬂns Milsage: 10088

Caune: REPLACED AND NOW INBLLATION IS|HANG
:;“ ;ﬁ:& I:;E. g:ﬁgl:li CB-RO. . gmgm......... ....... reraeaa -
*on- 15 OF 20 - DORLSR <<cveereeeeo.nnn. T8 LooteRs 0.0 msos 0.0
T i~ LT

Complaint: BOE CUSTOMER STATES DASH LIGHTS DON'T WOAK, TURN SIGNALS AND SHEED.

Cavuse: FAILED PART

a‘.- ) TEEH- WPE- MEI hrrEma GB-Ml 1 BEEGHIFTII:N
5800 8024 WN  RB10AA RAI COMBINATION WETER ASS'Y [NEEDLE)

PTSS  158.43 LOAY  14.80 MSC3

p.od




Btory Tor ROW 208170, line A, Version # 1!
. REMOVED PAMELS TD AGGESS.REROUTED.OK NOM.

Story for ROF 254834, line A, Varsion # 1:
VEHICLE WAS INBPECYED ARD CONFIRMED CUSTDMERS C
OMPLAINT.CAN SYTEM WAS [HECMED WITH CONSULT ALL
AEBLLTS 0.K.FUSEG AND COMNECTIONS WERE INSPECT
ED, CHECKED FOWER SUPPLY AT FUSEM9 AT BLOCK,TO
TERMINAL # 5 AND COQINATION METER CHECKED OUT O
K.FURE #14 WAB CHECKED TERMINAL # 17 AND #13.G
ROUNDS WERE TESTED TERMINAL #E AND 34 WERE CHEC .
KED THEY CHECKED OUT 0.K.CLUSTER ASEY WAS AEPLA
CED AND WORKING NOAMAL AT THIB TIME.DUE T& INTE
AHAL PROBLEM MO DIBPLAY.

p————

R} Ho: 281580 Openad: 230CT02 Closed: 230CTO2 Mileage: G633

Line Code: A Booker: 6808 Comaback: N
Bﬁ..n TE“'I. TYFE- mu‘Eillqurr H*HD-. mHIHIm ------------------------ [EEER]
6806 13347 ILIFE ILIFE LITHIA LIFE TIME OIL CHAMZE WITH FREE 27

¥ POINT VEHICLE IN3PECTICN
PTS3S 7.23 LBRY 6.20 MECE

. .- 18 af 20 - DRALAr -------sr---------rsssmmomcsocSsssssssssmsemSSSmSeSs -

AD Mo: 275926 Opansd: 120002 Closed: 12AUGNE2  Mileage: N498

nf“n

[

Lins Code: A PBookar: 5855 Comsbaok: N
Complaint: ILIFE LITHIA LIFE TIME OIL CHAMGE WITH FREE 27 POINT VEHICLE I[MSPECT
Cauee:
&A... TECH. TYPE. OPCQDE....... CB-RO.. DEJCAIPTION.. . . --cussnarsrann-nmnaas
5686 13347 IL.IFE ILIFE LITHIA LIFE TIME OIL CHANAE WITH FH
7 POINT VEHICLE INSPECTION
PTES ¥.23 LBR% 5.20 MS5CSH
*... 19 Of 20 - DBAYAM =«-------=v--esmmsmcemsansmmmmmmmmmomASm oS SES oS
AD Mo: 269823 Dpenad: 24MAYD2 Closaed: 24MAYD2 Mileage: &
Line Code: A Boaokar: 7502 Comshack: N

Coaplaint: TR EALES STATES AAMREST IS INOP GK AND ADVISE

Cause:
8A__. TECH. TYPE. OPCODE....... CB-AO.. DERCRIPTION. . --uuvvmnmannr=cinnnand

Story Tor RO¥ oapazs, line A, Version # 1:
ADJUSTED ARM HEST AS NECESSARY .
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