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Account of Pep Boys, Future Dakota T/A Tire Failures

“

—
IpwchasedﬂwﬁmtﬂtufPepBuys,FmDakaanp;mﬁmMIYhulm. 1 drove on
them until approximately 1599,

well over 100 degrees and I was traveling st approximatefy 85 MPIL The drives’s side rear tire
suddeﬂyhadﬂnmdmﬁumtheﬁm.mﬁ;emmaimdinﬂamdhmmeM(sﬁll
planyleﬁ]wasunﬂmmadsidcmdﬂmmrqmﬂpmdmdhmpermdesmwi Pep Boys
would not repair the demage and would oaly pro-rate the tircs. I decided o take their offer and
remivmdamndmanepBuys,FmaDuknETfAﬁmmadimm

The second failure oceurred May 2004. The vehicle now was not my primary transportation and
rarcly driven. Submquerrﬂ]r,theﬁmsweresﬁﬂinverygoodcmdiﬁnnmﬁmsbegmm
shjmmy,mlmokﬂmninmﬁpﬂmmgetthmmmedmdbahmed. First of all, they bad the
nppurtunitytoexanﬂneﬁmﬁmsandidanﬁfyanysafcl}'hmrﬁ. Secondly, the tires were
hﬂmﬂaﬁmmwfmrﬂﬂﬂm(ﬁmwdeHW’sm}
Approximately 4 days later, commuting early moming from Benicia, CA. to Sacramento CA.
Eastbnundunlﬂﬂmelingmmimately?ﬂmﬂﬂmrmrdﬁm'ssiduﬁmhegﬂnw
shimmy. Theﬁmneadbeganmmﬁomtheﬁmmmimmediatemmﬁphic
blowoul The tire failure cansed minor damage to the resr bumper and break lines.

1 have contacted Pep Boys regarding the tire failure and am still awaiting the outcome of how
they intend to handle this situation.

In both cases, I feel the tire failures could have caused meajor collisions. I feel these were
avoided because of the lack of traffic and driver experience level.

Enmmm,lmablqwimﬁgmﬁcamm:mminmdmﬂwm, repeir and
incidents as well as approximate tire wear/mileage.
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