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Peekskill,
June 1, 2004

Namrative

I was driving on the Major Deegan Thruway; | slowed down
due to a construction area. The driver in the next lane gave
me room to move into his lane. Once 1 got into the lane, both
my mother and | felt a strange sensation, like the car was
going backwards. My foot was on the brake, and the car
didn'’t jerk. Later someone explained to me, it could have
been the seats reclining.

1 called and made an appointment with Curry Ford. Nancy
typed my complaints, and handed me the invoice. The
invoice did not have the above incident stated comrectly, and
| asked her to correct it (see Cctober 31 2003 fax). I've also
have problems with the electronic dashboard flickering, the
speedometer not registering from 1-4, grinding noises when |
use my transmitter. 1 also asked them for the third time to
road test the car (they never did), because the ride was
uncomfortable.

The odometer registered 3375.0 when | parked the car,
Monday October 27, 2003. Tuesday Nancy called me and
stated the car wasn't ready. Thursday, October 30, 2003 |
called in the moming, and Nancy stated the car is almost
ready. | picked the car up Thursday aftemoon (it was parked
behind other cars), and saw that the electronic dashboard
was still flickering. | lookext at the odometer and it still
registerad 3375.0. It appears they just backed my carinto a
parking space and left it.




The position of the driver's seat kesps changing. Sometime
I’ll get into the car, and my legs are almost straight, and
sometimes there pemendicular.

Last month coming from La Guardia Airport, my mother
said,’ | feel the same sensation, as | did before." When |
looked over at her, her seat had reclined half way.
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I -
Fax:

Message :

Peekakil,
June 18,

To: Florancs Kalty,

! wil detailed my diasatisfaction ra; my car service a8 soon as | get an independent review,
Inciuding the refusal 1o change the oll, s wa discussed when | left the car June B b ba serviced
June 10, and wasnt And June 16th, for June 17 ssrvicing, and you spacifically told me | could not
pick up the car, becauss you had to order a pan to be downloaded, which woulkin't ammive unt!!
June 18,

| will siaborate further, after | recelve the Independent report.
Ironically, The epesdomeler a onca again regisiaring the four.

As previously documenied, my maintenance echadula ks by the monthe, rot misage. Ciherwiea, It
wriiiki ba ower a year befiore | would receiva my first ol change.

Cuary Ford
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From to 7351343 at 102772003 12:41 ™

Message :

Paskakl, H‘I’-

Oclobear 27 2000
Ta: Service Dept

My appeintment |s for tomorow @ BAM. ee per cur laat converaation, | wil bring the auls in inday
about 1PM.

Re: the car going baclward when | showed down on the thruway, I's sugpested that k coud have
by the sents moving beclovard, which gave the ssasation of tha car meving backvward. & vwas
alzn pupgestad that the crume control ba sheck, aince the above happaned In the same time

span. Tha culse contral may not heve fully disengaged.

Plexsa road check
Baamnpy ride

Power Locie
Sametienes you can hear grinding nolsea, when the transrmitter l& used tn open the locks.

Headlights
The headights will nut 9o off, on automatic, evan In the full sun. You have to manualy tum (hem
off.

Electranic Clock
Laat Thunsday It ket m Bide over four hours. it was 11:18PM, and the Slock said 07:01.

Please documnant on my Involce the reason the speedometer doesn’t neyglater fiam one to four
MPH on a reguiar basala.

Thank you,
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Yram to TI61343 at 10/31/2003 1:00 BN

—

Phone:
Fax:

Message :

L

To: Bob Tomes,

Now, that my angar hes subeiced somewhst, | decided to send you this notice bafore the kide
comes,

| siarted my car, and saw the radio Bghts were still binking (Monday whes | brought the car in, |
shewexd |t o one your workers, and he sakd [t might be the batbery}. Nt to amglify, 't save that for
ny falloveas report to Eric of the DMV (1 wanked to male aure the Incident | experiencesd with the
car was documented for future references) | boled at the odometer and it was registerad ot
3375.0, the samea reading i had whan | brough it In 3375.0. ﬂappusmymrmhaukudlnhthe
pariking space whera | found i, and left there for four days. Just sitting.

Movr | know wity sveryone acattered when | came back into the noom unespectedly. Aned why |
wasn't asleed o sign & comecled invoice, when 1 neported the inftial one wes docurnented
incommectly.

Tuesdsy, Nancy called and eald the oar waan't ready
Thursdey, when | caled, Nancy said, " I's almost finksh™.

What a team whal a team

Curry Ford

Page{s)- 1
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THE ATTACHMENTS TO THIS

.DOCUMENT HAVE BEEN REMOVED

TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



