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" We purchased a new Chevy Blazer with 258 miles. After
approximately 2(iwo) months after the purchase we began hearing @ rattle
on the passenger front doer as wall as the drivers front door.

We became concemned and decided to take it to the Chevy dealer
service center to have it chacked. We were told that the striker plate
neaded to be adjusted and that they had adjusted it.

The noise continuad and again we took the Blazer to our Chavy
dealer service center. Again we were tokd that it was the striker plate and
that it needed to be adjusted and that it was not unusual and that in ali cars
you can hear some noise like the one we were hearing.

When we returned horme my husband decided to take a look at the
striker plate and it was then that he noticed some cracks on the body where
the striker plate is mounted on. Becoming more concerned my husband
took the Blazer back to the Chavy dealer service center to point out the
cracks. The mechanic said that it was not a problem, he woukl adjust the
striker plate.

The noise continued and again we took the Blazer to the Chevy
dealer service center. This time | went with Rick, ong of the service
advisors and pointed out the noise. When we both heard the cracking
noise, | askad Rick, "You heard that?” And Rick answerad “Well, my
advice is that you oniy drive at 30 miles or undar and stay off dirt roade.”
We drove back to the dealership and dropped of Rick the service advisor.

| felt there was something wrong, so | drove to see my husband and
shared the advice which was given me. We want back to the dealership to
speak to Mr. George Woolard. Mr. Woolard went on a test drive with us
and said that he did not think there was anything wrong and that he stood
behind every one of his vehicles. 1 said to Mr. Woolard that we would
bring the Blazer back if anything happened with this same problem and
would expect i to be fixed. Mr. Woolard responded "That wili never

happen.” _

Wall, the area where tha striker piate is attached on the body, where
wa saw the cracks caved in. 1 have called General Motors and taken our
Blazer to be fixed and have been refused to have [t fixed unless we pay for
the repair, | called General Motors and spoke with Shawn McGowin to



- inguire if thay would assist us with this matter, | was tokd that Carl from the
Chevy Dealership in Santa Fe, reported that it anly need a striker plate and
pins to be fixed and failed to mention that there was a crack on the frame of
the Blazer. Qur Blazer has been at the deatership for a woek now.

(vl M onday, May 10, 2004 Mr. Woolard contacted me
stating that it will cost us $1,800.00 to have it repaired. Mr. Woolard also
stated that it would cost me more if | buy new parts instead it is cheaper if
they go to & salvage yard and purchase the parts necessary for the repair.
Mr. Woolard said “This perfectly alright and that the vehicle would ba safe
to drive." | informed Mr. Woolard that we had contacted General Motors
and what Carl the service manager had raporied to General Motors. Mr.
Woolard put me on hold while he went to speak to Carl. When he came
back on line with me he said that Carl had reported that the striker plate
went into the body, and to let him know what our decision woukd be.
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Lk RO.HO, RO. DATE.. MILES. ADV/TECH J§ T OPERATION CODR®. DEBCRIFTION.....

1 119714 05/25/2001 36913 A 504 .
T 275 1 W 010VE-13 DIAGNOSIS
2 118924 05/03/2001 36049 A a1 '
T 30 1 W 3ISCVE-DI BEAT BELTS |
3 118361 04717/2001 35412 & 165
T 30 1 W ODCVE MAINTERANCE
T an 2 W DDCVE-1Y9 MAINT CONCERN #1
T 30 3 W aoove-20 MAINT CCMCERE #2
T 30 & W 03OVE-06 RATTLE-DASH
T 48 5 W 15CV% ENGINE OPERATION
4 118198 04713/2001 35322 A 165
T &1 1 W DOCVE © MAINTRHANCE
T El 2 W 36CVZ-03 AEAT BELTH
5 10%768 ©OB/1&/zp00 27200 A 45
T 45 1 W D090V FRONT GUBPEEELIOM
& 10448 O7/11/2000 26242 A 340
T 19 1 I Q3CV&E-10 STABLIZER ILTHES
7 107915 o&/26/2000 25850 A 165
T 275 1 W 330V5-12 ACCESS. CORCERW
T 323 2 W 24CVE mnc TRANS .
T 27854
B 1032395 017182000 21065 & 165 :
T 159 1 W 00CVR MAIRTEHANCE
T ion 2 W 0DCVE-19 MATINT COHCERN ¥1
T a0 3 W Q0CVE-20 MATNT {OMCERN 82
T 30 4 I 05CVZ-D2 muum INEFECTTICN
9 978118 03/08/1599 17058 A 165
T 159 1 W QOCva MAINTENRANCE
. T 159 2 W Q9CYE FRONT SUSPENOION
10 95458 0772171999 15443 A 155
T 61 1 W 36CVE-02 BEATS
' T 45 2 W DDCVE MATNTENANCE
T 45 3 W 00CVE-19 MATNHT CONCERN #1
11 BB4ll 10/29/1958 1645 A 77
T 39 1 W QICVE mﬁmﬁpmﬂ s“‘m
T 77 2 W 38CVE-05 LEPT
- P 77 3 W 34CVE-16 * mncuE o\ms.
12 B21B0C n7/13/1998 - 3096l A 77
T 11¢ 1 W 3BCVE-D4 4 LEFT FRONT DOCRW
T 275 2 W ABOVE-LE EXTERIOR CONMCEMN -
T 161 3 W 09CVE FRONT BUBPEMIICH
T 77 4 W Q9CVEZ-04 RALANCE
12 §1531 06241950 3318 A 77 i
T 310 1 W J8CVE-D4 LEFT FRONT DOGR¥E
T 77 2 W 18CVE-05 LEFT REAR DOCR
T 173
) T 173 3 W 3B{WE EXTERTOR BODY
T 173 4 W 3aCcvs-17 EXTERIOR CONCERN
T 78 5 W DECVE-17 BEAFE COMCERN #1
s ! 06/17/1998 T 30 6 W 24CVZ ATTOMRTIC THRANMS,
B122% 17/1 3147 A 77
- T 77 1 W 180VZ-04 $-LE¥T FRONT DOCR¥
T 161 2 T QOCVE-21 QUICK LUBE BLUS
T 77 3 W 3BOVE-16 ETTERIOR COMCERN
T 30 4 W D1CVE TUNR-~HEHISS-PERFC
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