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Jatiuary, 26, 2004
- VINF2G4WF5201X1474166
P.O. Box 5039 ] .
—Troy, MI, 48098 ]
To Customer Service,—.. =« oo - o0 momen e s C e e e e

IpmhamdanmﬂmcklgﬂgﬂngaLmZHlBﬂm Tused the vehicle primarily — .. ...
onSunﬂa}mtognﬁackamifmthﬁ'nmchmch_ The mileage as August 19, 2003 was only
34398 for a four year old car by most standards s quite low. The car consistently

~—-performed wonderfully, all required maintenance schedules were sirictly adhered
followed.
On or ahout Augnst 19,2003 I noticed oil on my driveway, ] immediately "~ = %

“ " pontacted Neil Buick, Medford, NY expressed my belief that between the motor and

transmission fluid leaking, sharing my suspension that the rear scal or front trrourmssion

g.aewewr - jegl wag cracked. Thayrepmmdabwemmuonpmblmﬁﬁﬂﬂ(mmrmpﬂ

On September 12%, 2003, I returried the vehicle back to Niil Buick with the same
cmm,theyagamreplamdﬂmmmmdgaakutmdmmdmmnummyﬂmy

- charged me $108.75, (seoreceipt). Once again T noticed srnall amovnts of fluid, but to
the inclement weather in New York I was ungble to make another appointment with Neil
Buick, Unfornutely for me lees than a myosth fron: the lest répair; on Wednesday,
November 12®, 2003 my vehicle suffered complefe engitte failure. 1’ totally displeased
with Neil Buick. By December 31,2004 1 had & netw factory purchased engine replaced

. inmy 1999 Buick Regal with 37111 mileages at this peint at a cost of $4300. (See
receipt). o

I've always driven a Buick, my sonl]RRNNclsc has the same Buick Regal
that I have. Considering that I used this car for outings and not for dsy to day werk
relatad trips, [ never reached the mileage earlier in this cars history which would have this
castly repair eligible for the Buick Warranty.

Attached is a letter from the installer of my new motor attesting to what condition
they found my moter in, they also advizsed me that they took pictures of the motor, which
I thanked them for documenting. They too were surprised that 8 motor would feil in such
a new ¢at with such low mileage, and with obvious good care being taken of this vehicle.

I'm writing vou just in the oft chance that any of this vnexpecied motor feilure
would be considered ¢riteria enough that Buick Customer Relations wonld find my
vehicle a candidate for the Special Policy Adjustment Program.




~- WOODMAX GULF, INC. ' o3t.1880

Brantwood, NY.

Wadnesday, January 07, 2004

RE:
1999 Buick Regal
Vin: 2G4AWF5210X1474116

Deall

As per your request, we have disassembled the original motor that was removed from your
1999 Regal and detsrmined that, ir-our opinion, the reason for the premature engine failure
was dus to & connecting rod balt not being properly torqued (tightened). This condition allowed
tha balt to loosen and eventually back it's way all tha way out of tha connacting rod. Once that
happened, the atroas on the rod cap was such that the cap failed resutting in a catastrophlc
engine faiiure. |

Please let me know if | can be of further aseislance in this matter.

Regards,

Scolt Fallon, Prea
Woodmax Gulf, Inc.

— 54 Woodbury Road Hicksvilla, NY 11601 Phane: (316) 931-7480 Feoc (516) 9314415 @




SERVICE HAS ITS
e REWARDS ....

This morning your service advisor requested that 1
should come and take a look at your current vehicle. The
Year, Mileage and Condition are perfect. Iwould like to
take this time to commend you on the care you have given
your car over the past several years. Used Cars in this
condition are not only rare, but alsc carry the highest
retail amount in the market loday.

Witk this in mind, I would like to extend an invitation

Jor you to visit me in the showroom so that we may
discuss your future automotive needs. No purchase is

necessary and you never know, your current car may be
more vaiuable than you think.

Andrew F. Paulus
Sales & Leasing Specialist
(631) 289-7800 ext.224
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' DOCUMENT HAVE BEEN REMOVED
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INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




