Incident{s), [lam]
Planid dwwcriba (1) evarty wsding up be the fallure, {2) Sefurs nad Ra
La, purty rapairsd or replaced {and Foki part bt sy P b}

e DOT Auko Safety Hotiine FORAGENCYUSEOMLY 252
.5, Degrartment: Vahicle Owner's Questionnaire Dats Recaived ®epostory [
of Trporkaton To Raport Vehicls Eafety Defects
Trame satey [1-888.327- 4335 WAL e _ g Meformn
Ademliattion TNTERMET wrww.nbten.dok.gov fotfine S8 g 33
— |
Evening Takephona Number
Y NORTHLAS VEGAS [ w [P |
Do pou puthoriie NMTSA o provige 3 copy of tis report to (ba Manafacturer of your valiciar O ND
In tha abaence of an sathorizetion, NETSA WILL NOT provide your name or address to tha vehide HIHHIEEI.‘MJ’-
Slanature of Cvmer Date .
VEHICLE INFORMATION
17 At Ui it ¥eation HUNFr Locatod 2t botinrm of winiahiakd o1 drivar's et | Maka . Mokl . T e
1oz PLYMOUTH GRAND VOVAGER 1992
Date Purchased Dealer's Harna and Takphone Numbar Enging: Fuel Typa:
M Cylnders
uruu'qjmu Dealer's CRy ETT) Zip Code 6 & ﬁ S
Tmsnﬁsh: B4 antrock Povegrirain Vehide Component Code
Type 030000 SERVICE BRAKES, HYDRALLIC
Mulipls Fadura: 1
FAILLED COM FART{E) DNFORMATION
dncident Derte{n} | Falure Mieage | Falure Speed
I0-APR-2004
E e L R A LINE SR
Tira Moke Tire Model Name af Numbary- Tira St (Exanpde P21:5/65R15)
No. ’ [ PrerpLEaubmnt | Fyyre Location:
Comporenl Code | Tire Fadura Type
ADDITIONAL ITEMS TO BE COMPLITED WHEN REPORTING A CHILD SEAT FATLURE
Maka: Cala Marufactured: Model Ho./Hars:
Sent Type: Ingtaletion Syetong
Chid Seat Component Code; Foled Park:
AFPLICAIELE SNODEV THPOKMATION s
e FETCE T T I i rhantia] Fs i - L
Crach Rry Murrber of Persons Inlued | Mumber of Denths Fegorted to Polioa
0 1] ]
Narrative Daagription of Crani/sed urd Injury

XM L s, o (3) weiar ey dhona to enrneck the falung;

WHILE APPLYING THE BRAKES, PEDAL WENT TO THE FLOOR
VEHICLE AND DROVE IT TD THE DEALER FOR
PRESSLIRE SYSTEM, PERTAINING TD HYDRAULIC ASSEMBLY,

WHEH CAUSED A LOSS OF BRAKING POWER. THE DRIVER WAS ABLE T
INGPECTION. THE MECHANIC INFORMED THE DRIVER. THAT THE DUAL FLURCTION

W-m b cabwrwnk 8 pulaly Saluit. 1 s NNTRA
ora Y Mk, uy be ustel b suppect of e S8 Mty ¥ action

thin gt rmire. Voar 0 ieliint Hem MHTER bt Patarr indng vy thar o Masai gierer

Filipowpy mur ba meml
Wit adralnlyirathes m-:lll-llnlllhllmlﬂ:h-nmm




|4 I > VEHICLE
I3} & > ) ' [

N4 d = 'Y owNER'S

m _ | c__mm._._ezzb___m

J m m . DOT AUTO SAFEYY HOTLINK

TO AEPONT YEMICLE BAFETY DEPECTS
COMPLETE THIB FORM
on

DASH2DOT

and dial loN fras at

1-888-DASH-2-DOT
| 1-888-327-4228

DOT Auto Balaiy Halline
(BASH) 2 boT

FOSTAE WiLL B PO Y MATL. M. TAARFIC SAFETY ACMMN

U.S.muf’l'm

BUSINESS REPLY MAIL
MANTCLARE PEORTNO7RY) YASHBNGETON. D&

Office of Defecty Investigation, NVS-216

400 Tth Strest, SW

National Highway Traffic Safetv Administration
Washington, DC 20550

o a p T —
E- - 3 ) o A A T N el wm B

2 Saverih It 3.
Tshingicn, 0.2, 290
Ofeint Susinans:
Fanklly for Procaks U 000



-t e T 1992 Plymowh Voyager LE

LAS VEGAS

1992 Piymowth Voyager LE
: ABS FAILURE - REPAIRIREPLACEMREMBURSE PREVIOUS WORK

NHTSA RECALL BULLETIN ..~

Reference Number, 56099000

VEHICLE DESCRIPTION -
Model(s): 1990-93 Chrysler tmperia NEVADA'S LARGESET praye

1990-93 Chrysler New Yorker AR CUC'BDL"“U;‘][EIG - ENGJNE%%MUST
1990-93 Dodge Dynasty

1991-93 Chrvsier Town & Country

1991-93 Dodge Caravar

1433 50 Main g7 LEE BT,
LAS VEQAS 1y pm R 3, MGA,
1991-92 Dedge Monaco —_— T B V. TECHNICIaN

—_—— (702) 3849000

1991-92 Eagle Premier _ _

1991-93 Plymouth Voyager Campaign No.: 96 V090000

Number of Affected Vehicles: 321000

Bepginning Date of Manufaciure: 1990 JUL

Fnding Date of Manufacture: 1993 JUN

Passenger veficies and mini-vans equipped with anti-lock brake systems (.ABS].
SYSTEM

Brokes; hydraulic; ant-gkid system. 3

FAULT |

Chafes, Excessive wear, Scored

AR 2R PM . B IN MRTC 1T Pace 1 nfl >




- . 1992 Plvmouth Voyager LE

DESCRIPTION OF DEFECT

The ABS hydraulic control unit can experience excessive brake ectuator piston senl wear causing pump-
moator delerioration.

CONSEQUENCE OF DEFECT

If this condition eccurs, the ABS function could be lost and reduced pawer assist would be experienced
during vehicle braking increasing the potential for a vehicle accident.

CORRECTIVE ACTION

Dicalers will test the vehicle's anti-lock brake system and repair the vehicles if necessary. Also the
warranty on alt ABS components will be extended to 10 vears or 100.000 miles {excem for the brake
actuator piston assembly and the pump-motor assemhly which will have a lifetime coverape). Owners
will also be reimbursed for previous ABS component TEDAIT COS1S,

NOTE

Qwmiers who take their vehicles to an authorized dealer on an agreed rposn service date and do min
receive the fTee remedy within a reasonable fime should contact Chrysler at 1-800-853-1403. Alsp
contact the National Highway Traffic Safety Administration's Auto Safety Hotline at 1-800-424-9393.

ADDITIONAL INFORMATION

The National Highway Traffic Safety Administration operates Monday through Friday from 8:00 AM to
4:00 PM. Eastern Time. For more infotmation call {800} 424-9392 or (202) 366-0123, For the hearing
impaired, call (800} 424-9153.
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THE ATTACHMENTS TO THIS
 DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




