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1. B. Depertment of Transportation

Nationel Highway Treffic Safety Administration
Office of Defects Investigation

NSA-10.01, 400 7™ Street, SW

Washingion, DC 20590

RE: Jagwa XJ-8 Safety Issue
Dear Sir:

I have a new 2004 Taguar XJ-8 with a serious design flaw that could cause serious accidents and
injuries. '

This automobile has & lever on the center console to electronically set the emergency brakes
rather than the more typical spring losced foot pedal used to set the brake.

This lever requires only a gentle touch, which could occur accidentally by either the driver or a

passenger, 1o set the emergency bwake. 1 was unaware of this and it happened going 60 mph and
immediately locks up all four wheels and causes the car to gkid to a stop.

This seems to me 1o be a serious design flaw that Jaguer should correct with a recall of all these
vehicles. T have written and called them regarding it, but to no aveil. Jaguar comrecily points out
that the locking of the wheels can be immediately reversed by either stepping on the gas or
pushing the lever back down, but it seems to me wmlikely that anyone would realize this quickly
enough to avoid trouble.

Very truly yours,

TEL.
I T rox




